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CARRIAGE RIDGE OWNERS ASSOCIATION 
 
 

April 30, 2020 

 

Dear Ladies/Sirs: 

 

RE: Carriage Ridge Owners Association (“CROA” or the “Association”) 

 

We felt that it is important that you hear from us directly about an important step that we have 

begun to stabilize and improve the Carriage Ridge Resort (the “Resort”) for our valued timeshare 

owners.  The Resort will reopen as soon as possible and the proceedings that have been initiated 

are intended to leave the day-to-day running of the Resort unchanged. 

 

The Association has changed their legal representatives to Thornton Grout Finnigan LLP.  Today, 

the Association served Court materials seeking the appointment of BDO Canada Limited (“BDO”) 

as administrator (the “Administrator”) over the Association and the Resort.  The motion is to be 

heard by the Court on May 7, 2020.  A copy of the Court materials, including an affidavit of Martin 

Ginsherman, the president and a director of CROA, and the Administrator’s pre-filing report, are 

available on the website of BDO at www.bdo.ca/en-ca/extranets/carriage.  

The Association is seeking relief from the Court as a first step in its effort to restructure the Resort 

and to create a process to address the ongoing concerns of its owners.  We intend to develop a 

process to allow owners to opt-out of their intervals while treating owners fairly who wish to keep 

the resort operating.  It is our intention to complete the restructuring process as quickly as possible 

but we anticipate that there will be several steps involved that will take time to complete.  If the 

Court grants the requested relief, the next steps that we intend to tackle are delinquent owner 

payments and an owner opt-out process. 

We encourage each of our owners to carefully review the affidavit and pre-filing report for 

additional information. Future information on the restructuring process will be provided as it 

becomes available.    

The Court process is intended to maintain operations of the Resort on a “business as usual” basis, 

subject to the Court order. 

The key terms of the proposed Court order include: 

➢ the appointment of BDO as Administrator, an impartial officer of the Court, with 

consultative and supervisory powers and duties over the Resort; 

➢ the continuation of the management of the Resort’s operations by the Association, through 

its current board of directors and management services; and 

➢ maintaining the current agreements governing the Resort, subject to the terms of the 

proposed Court order. 



 

CROA Notice to Owners of Motion (Ridge) 2020 04 30  2 

The Carriage Hills Vacation Owners Association (“CHVOA”) is also seeking a virtually identical 

Court order. CROA and CHVOA are working together in their restructuring efforts in order to 

save costs and possibly provide additional future options, which will be for the benefit of both 

Resorts. 

You should be assured that we will make every effort to continue to meet your quality and 

scheduling needs throughout the proposed Court proceedings. We believe that the Court process 

is necessary to achieve our goals and to address the issues facing the Resort. 

CROA wishes to assure its owners that it expects to have the necessary cash flow to continue 

paying its day-to-day overheads, purchase the goods and services we need to operate and serve our 

owners during these proceedings. 

The Association will continue to provide regular updates in respect of the COVID-19 pandemic 

and its impact on the Resort.  

We value our relationship with you and we thank you for your patience and continued support 

during this process. We will do our best to keep you fully informed of our progress. We would ask 

that you update your contact information on BDO’s website noted above if the Association’s 

information is out of date.  If you have any questions or concerns please feel free to contact the 

representative from BDO by email at BDOCarriageRidge@bdo.ca. 

Yours very truly, 

 

Carriage Ridge Owners Association 

Board of Directors 

 

Carriage Ridge Resort 
3303 Third Line North, Oro-Medonte, ON L0L 2L0 

 

 

 

 

 

 

 

 

  


