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1.0 INTRODUCTION AND PURPOSE OF REPORT

1.1 Introduction

1.1.1 The Carriage Hills Resort (the “Hills Resort”) and the Carriage Ridge Resort (the
“Ridge Resort” and collectively with the Hills Resort, the “Resorts”) are time-
share resorts located in Horseshoe Valley, Township Oro (now part of Barrie),
Ontario.  The Hills Resort consists of 172 residential resort units (each a “Unit”) in
eight residential buildings, while the Ridge Resort consists of 78 Units in three
residential buildings. Both the Hills Resort and Ridge Resort have various common
recreational facilities including, but not limited to, an indoor and outdoor pool, a
gym and a management building.  The Hills Resort was built in three phases on
approximately twenty acres of real property and the Ridge Resort was built in one
phase on approximately eight acres of real property (the buildings and real
property of the Resorts are collectively referred to as the “Property”).

1.1.2 The Resorts are governed pursuant to a time-share agreement (the “TSA”).
Pursuant to the TSA, purchasers of the time-share intervals (the “Members”) also
purchased a proportionate ownership interest as tenants-in-common in the land
on which the Resorts are situated.

1.1.3 The Carriage Hills Vacation Owners Association (the “Hills Association”) was
established as a not-for-profit entity and incorporated by letters patent on August
6, 1996, as a corporation without share capital under the Corporations Act
(Ontario) to operate the Hills Resort.

1.1.4 The Carriage Ridge Owners Association (the “Ridge Association” and together with
the Hills Association, the “Associations”) was established as a not-for-profit entity
and incorporated by letters patent on August 7, 2003, as a corporation without
share capital under the Corporations Act (Ontario) to operate the Ridge Resort.

1.1.5 Each Member purchased at least one timeshare interval (an “Interval”) in one of
the Resorts and many Members purchased more than one Interval at one of, or
both, Resorts.  There are six types of Intervals, as summarized in the chart below:
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1.1.6 The Associations have a total of approximately 11,400 individual Members who own
a total of 17,408 Intervals. The Associations also have 1,647 Members that own
Intervals at both Resorts.  Wyndham also owns a combined total of 1,581 Intervals
in the Resorts.

1.1.7 Pursuant to the TSA, a Member remains contractually bound for liabilities and
obligations associated with their Intervals indefinitely unless the Member sells
their interest in an Interval to another person in accordance with the terms of the
TSA.  Pursuant to the terms of the TSA, Members are liable to pay annual fees
(“Charges”) in perpetuity.  Over the last number of years, a growing number of
Members have not paid their Charges (the “Delinquent Members”).

1.1.8 The large increase in unpaid Charges by Delinquent Members (“Delinquent
Accounts”) in conjunction with an increase in required capital expenditures due
to the age of the Resorts has led to a significant and steep deterioration in the
Association’s financial position. Increasing Delinquent Accounts and increasing
capital expenditures have necessitated increases in Charges year over year to the
non-Delinquent Members, which in turn resulted in more Delinquent Accounts.

1.1.9 Accordingly, each of the Associations sought and obtained an Order on May 15,
2020 appointing BDO Canada Limited (“BDO”) as Administrator of each of the
Associations, copies of which are attached as Appendices “A” and “B” (the
“Appointment Orders”).

1.1.10 On June 22, 2020, the Administrator filed its first report to the Court (the “First
Report”), which dealt primarily with the form, content, eligibility to participate
and method of delivery of a survey of the Members (the “Member Survey”). The
purpose of the Member Survey was to determine which Members wanted to stay

Red Interval White Interval Red Interval White Interval
Every Year Interval 4,703 798 2,288 303
Odd Year Interval 2,521 750 988 399
Even Year Interval 2,521 750 988 399

9,745 2,298 4,264 1,101

White Interval - Less popular interval which coincides with the weeks
spanning April to mid-May and mid-November to mid-December.

Hills Resort Ridge Resort

Every Year Interval - Those with the right to use a Unit for one week every
year.
Odd Year Interval - Those with the right to use a Unit for one week every
other year on the odd years.
Even Year Interval - Those with the right to use a Unit for one week every
other year on the even years.
Red Interval - More popular interval which coincides with the weeks spanning
mid-December through March and mid-May through mid-November.

Below is a description of the different interval types that each of the Resorts
has (collectively the "Interval Types").
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and which Members wanted to exit the Resorts. The First Report was filed in
support of the relief sought by the Applicants which included the approval of the
Exit Fee and Delinquency Fee (as defined therein) proposed by the Administrator.
The relief was approved by Orders of Madame Justice Conway dated July 2, 2020
(the “July 2020 Orders”), copies of which are attached as Appendices “C” and
“D”.

1.1.11 The July 2020 Orders approved the form, content and timing of the Member Survey
and required that the Member Survey be sent by the Administrator via email or
regular mail to every Member in good standing. The July 2020 Orders specified that
the Member Survey deadline could not be extended beyond 11:59 p.m. on August
31, 2020 (the “Member Survey Deadline”) without the written consent of the
Administrator and that responses to the Member Survey were to be received by
the Administrator by no later than the Member Survey Deadline. The Member
Survey was administered by Votenet operating as eBallot (“eBallot”) between
12:01 a.m. on July 17, 2020 and 11:59 p.m. on August 31, 2020 (the “Survey
Period”).

1.1.12 As outlined in the First Report, the real property abstracts for the Resorts are the
only ones in the Province of Ontario not transferred into the electronic Teraview
system.  Consequently, the title documents are voluminous and remain only in
paper format. Certified copies of the real property records have been obtained
from the registry office by counsel for the Associations and are currently under
review to ensure that all of the sales transactions and related transfers have been
properly recorded and any discrepancies identified.

1.1.13 On June 29, 2020, the Administrator filed a supplement to the First Report, which
clarified specific elements of the requested relief set out in the First Report and
responded to certain inquiries from Members since the filing of the First Report.

1.1.14 Please note that all monetary amounts are in Canadian Dollars unless otherwise
stated.

1.2 Purpose of this Report

1.2.1 This report is the second report to the Court of the Administrator (the “Second
Report”) and is filed in respect of the motion brought by each of the Associations
for an order:

· Approving this Second Report and the activities of the Administrator
described herein;

· Approving the fees and disbursements of the Administrator and its counsel
as described in this Second Report;

· Authorizing the closure of the Resorts, effective January 6, 2020 or such
other date as mutually agreed upon by the Administrator and the board of
directors of the Associations;

· Authorizing the Administrator to direct the Associations to engage
consultants, appraisers, agents, experts, brokers and such other persons
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from time to time and on whatever basis, including on a temporary basis,
to assist the Administrator in developing a marketing and sales process in
respect of the Resorts; and

· Authorizing and directing the Administrator to investigate the availability
and terms of possible third-party funding in the event that same is required
to fund the ongoing costs of maintaining the Resorts prior to their sale.
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2.0 MEMBER SURVEY RESULTS

2.1 Survey Process and Administrator’s Communications

2.1.1 Immediately upon the granting of the July 2020 Orders, the Administrator engaged
eBallot to administer the online Member Survey at a cost of USD $7,714.00. The
Administrator worked with eBallot to design and test the Member Survey prior to
its launch on July 17, 2020.

2.1.2 In order to ensure the integrity of the Member Survey, eBallot generated a unique
user ID and password for each Member. Each user ID was linked to the Interval(s)
owned by that Member. Upon the commencement of the Member Survey, eBallot
emailed each Member for which the Administrator had an email address, enclosing
the Members’ unique login credentials and instructions for completing the Member
Survey together with a link to immediately access the Member Survey.

2.1.3 Upon logging into the survey, a Member would see a ballot for each type of Interval
they owned. For example, if they had a red even week and a red odd week they
would see two ballots and if a Member owned two of the same Interval Type, they
would see one ballot, but would be able to cast two votes (one for each of the
same Interval Type). Once a Member cast their vote, the survey prompted the
Member to confirm their vote. Once confirmed, the Member Survey prevented
Members from changing their vote and would only be able to view a voting
“receipt” that confirmed their vote.

2.1.4 Upon selecting a particular ballot, the Member would be directed to the voting
screen which displayed voting instructions and a link to view a document setting
out the details of the Member Survey and its potential consequences in order to
assist Members in their selection. Attached as Appendix “E” is a copy of the
document that Members could view prior to voting.

2.1.5 The Administrator engaged Allegra Toronto (“Allegra”) to copy and send the
Member Survey, the Members’ unique login credentials and the internet link by
regular mail to the Members that the Administrator did not have an email address
for. The Member Surveys were sent via regular mail on July 20, 2020 to 843
Members at a cost of $3,272.99. A sample of the letter that Members received is
attached as Appendix “F”.

2.1.6 Throughout the Survey Period, eBallot provided phone and email support services
to those Members experiencing technical difficulties with accessing and
completing the Member Survey.

2.1.7 To assist Members with completing the Member Survey and to answer Member
questions more efficiently, the Administrator prepared the following Member FAQs
and communications that were emailed to Members:

· The FAQ dated July 17, 2020, a copy of which is attached as Appendix “G”,
released in conjunction with the Member Survey, was sent to the Members
via email on July 20, 2020 and was uploaded to the Administrator’s website
and the Associations’ websites,
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o confirmed the commencement of the Member Survey,

o provided contact information for eBallots for any Members
experiencing technical difficulties with the Member Survey, and

o provided further information including in respect of (a) the Exit Fee
and the implications of choosing to exit, (b) delinquent accounts,
and (c) the operations of the Resorts.

· The step-by-step Member Survey Instructions FAQ provided detailed
instructions in respect of each screen of the electronic Member Survey and
outlined how to complete the Member Survey.  This FAQ was emailed to
the Members on July 21, 2020 and uploaded to the Administrator’s website.
Attached as Appendix “H” is a copy of the Member Survey Instructions
FAQ.

· Before and throughout the Survey Period, the Administrator received
numerous inquiries from Members regarding how their vote would affect
the status of their accumulated points in the Shell Vacations Club (“SVC”)
and RCI (collectively the “Membership Points”) both of which are
membership points services owned by Wyndham. The Associations are not
parties to the agreements between the Members and SVC/RCI.  As a result,
these agreements were not impacted by the Appointment Orders.  The
Administrator obtained input from Wyndham in the preparation of a FAQ
(the “Points FAQ”) to address the impact of voting on the Membership
Points. Attached as Appendix “I” is a copy of the Points FAQ, which was
emailed to the Members on July 22, 2020 and uploaded to the
Administrator’s website.

· After the release of the Points FAQ, the Administrator received many follow
up questions with respect to the Membership Points.  The Administrator
worked with Wyndham again to address these additional inquiries and
issued an updated Points FAQ via email to the Members on August 12, 2020.
The updated Points FAQ was also uploaded to the Administrator’s website.
Attached as Appendix “J” is a copy of the updated Points FAQ.

· Notwithstanding the step-by-step instructions provided, the Administrator
received several inquiries relating to the number of ballots received by
each Member and the weighting allocated to odd and even Intervals.  As a
result, the Administrator issued an additional email blast to the Members
on August 13, 2020 to clarify the number of ballots Members received, the
potential number of votes per ballot and the weighting of votes for odd and
even Intervals. A copy of the voting clarification email blast is attached as
Appendix “K”.

· The Administrator sent an email to the Members on August 24, 2020 to
remind Members of the upcoming deadline to complete the Member Survey
by August 31, 2020 at 11:59 p.m.  Attached as Appendix “L” is a copy of
the August 24 email blast.
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· On September 1, 2020, the Administrator issued a final email blast to the
Members advising that the survey was closed and that the Administrator
would no longer be responding to any further inquiries or requests relating
to the Member Survey. The email also outlined the Administrator’s
immediate next steps and timing with respect to determining the viability
of the Resorts, releasing the results of the Member Survey and invoicing of
the Exit Fee. Attached as Appendix “M” is a copy of the September 1 email
blast which was also uploaded to the Administrator’s website.

2.2 Member Responses

2.2.1 In order to aid Members with any questions they may have had with respect to the
proceedings, the Member Survey or the implications of exiting or remaining in the
Resorts, the Administrator created two email accounts, BDOCarriageHills@bdo.ca
and BDOCarriageRidge@bdo.ca (collectively the “BDO Resort Email Accounts”).
Despite the Administrator’s requests that Members use these emails exclusively to
contact the Administrator to ensure their emails were reviewed, Members
continued to directly email and call various BDO employees from across the
country, regardless of their connection with these proceedings.

2.2.2 In addition to the BDO Resort Email Accounts, Members were also provided with
contact details for eBallot to address any technical issues relating to the Member
Survey.

2.2.3 The Administrator had a team record, track and respond to the various emails
received from Members during the Survey Period. The emails were recorded in a
summary fashion and grouped into separate categories including the following:

· Delinquent – included queries from Delinquent Members, which principally
related to the fact that they did not receive the Member Survey and how
to pay their outstanding accounts;

· Missing Intervals – included queries from Members who believed the ballots
they received did not correspond to the number and type of Intervals they
believed they owned;

· Didn’t Receive the Member Survey – included queries from Members who
claimed not to have received the Member Survey through either the initial
email or regular mail; and,

· Miscellaneous – included queries from Members regarding the proceedings,
Exit Fees, maintenance fees and other general questions and complaints.

The Administrator received and recorded approximately 2,000 emails during the
Survey Period, excluding duplicate emails. We note that in hundreds of instances
Members would commonly email both of the BDO Resort Email Accounts with their
queries or complaints which doubled the time it took the Administrator to review
the emails received.  In many instances, Members would also send those same
emails directly to BDO staff Members and would directly call various BDO offices.
For example, one Member sent the same email to each of the BDO Resort Email
Accounts every 30 minutes for approximately six straight hours. Accordingly, the
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actual number of emails received by the Administrator during the Survey Period is
considerably greater than the 2,000 noted above.

2.2.4 The Administrator’s team responded as quickly and completely as possible in the
circumstances to all 2,174 emails and telephone calls received.  Most responses
were sent by the Administrator within 2 business days of receipt.  The response
rate depended on the complexity of the questions, the length of the email (some
emails were pages long), and the relevance of the questions to the Member Survey
(many inquiries were more in the nature of speculation on future steps and
potential issues after the Member Survey was completed that may not have been
relevant depending on the outcome of the Member Survey and viability of the
Resorts).  The Administrator concentrated on responding to those Members who
claimed not to have received the Member Survey or alleged having issues with the
number of votes or ballots they received.  Notwithstanding that many of the
questions from Members were answered in the FAQs or email blasts, the
Administrator continued to receive the same inquiries from Members, which
resulted in a largely unnecessary and expensive process on the part of the
Administrator to sort through and respond to these thousands of inquiries.

2.2.5 Despite the enormous effort expended on this project by the Administrator’s staff,
many emails received by the Administrator and numerous posts on Facebook were
insulting and abusive towards the Administrator and, in some instances, the Court
and Madam Justice Conway.  Attached as Appendix “N” is a small sampling of such
emails and posts.  The commentary in these emails was unnecessary, inappropriate
and served no purpose other than to upset the Administrator’s staff who are
committed to assist the Members in extricating themselves from the contractual
obligations they committed to in the past.  Despite the foregoing, the
Administrator continued its mandate for the benefit of the Members and conducted
itself in a professional manner at all times.

2.2.6 A consistent complaint received by the Administrator by certain Members was the
lack of fairness in the process resulting from the fact that it was unlikely that every
Member would be provided with the Member Survey by the Administrator due to
incomplete contact information.  Pursuant to the July 2020 Orders, the
Administrator compiled contact information received from Equiant (the entity that
invoiced Members their Charges), Wyndham, the Resorts’ websites, and the
contact survey on the Administrator’s case website.

2.2.7 Unfortunately, several Members commenced their own Member survey on
Facebook without informing the Administrator.  As a result, the Administrator
received various emails from Members stating that they believed that they had
already completed the Member Survey on Facebook.  This caused confusion for
some Members, which was disruptive to the process and increased the overall costs
of the Administrator.

2.2.8 As set out in detail below, approximately 65% of non-delinquent / non-Wyndham
voters completed the Member Survey for the Hills Resort and 61% for the Ridge
Resort.  The Administrator understands that this is approximately twice the
number of Members who participated in the obsolescence vote at the last annual
general meeting of the Hills Association.  As a result, the Administrator believes
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that the results of the Member Survey are representative of the Members’ opinions
on exiting the Associations.

2.3 Delinquent Accounts

2.3.1 According to the information the Administrator received from Wyndham, prior to
the release of the Member Survey on July 17, 2020, the Resorts had a total of 3,002
Delinquent Members, with outstanding accounts totaling approximately $25
million. The Administrator notes that the information received from Wyndham
appears to have been outdated. However, the Administrator worked closely with
Canadian ICR Ltd. (“CICR”), the Associations’ collection agent, throughout the
Survey Period to verify Delinquent Member accounts and communicate with
Delinquent Members and non-delinquent Members.

2.3.2 Pursuant to the July 2020 Orders, the Administrator sent the notice approved by
the Court notifying the Delinquent Members of the Delinquency Fee and that they
were ineligible to participate in the Member Survey unless their account was
brought current prior to August 31, 2020 (the “Delinquent Notice”). The email
was sent on July 16, 2020 to 2,241 of the 3,002 Delinquent Members. Attached as
Appendix “O” is a copy of the email communication to Delinquent Members.  The
Delinquent Notice was also posted on the Administrator’s website.

2.3.3 For those Delinquent Members that the Administrator did not have an email
address for, the Administrator engaged Allegra to send the Delinquent Notice by
regular mail. The Delinquent Notice was mailed on July 14, 2020 to 618 Delinquent
Members at cost of $1,729.61. A copy of the mailed Delinquent Notice is attached
as Appendix “P”.

2.3.4 According to CICR, between July 15, 2020 and August 31, 2020, 196 Delinquent
Members of the Hills Resort and 82 Delinquent Members of the Ridge Resort,
brought their accounts current. This resulted in collections of approximately
$500,000 and $216,000 respectively. Those Delinquent Members who brought their
accounts current during the Survey Period were provided with unique login
information for the Member Survey and were given the ability to vote in the
Member Survey.

2.3.5 Collection of Delinquent Member accounts has continued after the Survey Period
resulting in approximately $260,000 in additional collections from 96 Delinquent
Members in total for the Resorts up to September 28, 2020.  The Administrator has
been advised by the Associations that they are continuing to pursue delinquent
accounts.

2.4 Survey Results

2.4.1 eBallot provided the Administrator with the raw voting results of the Member
Survey for each Resort and Interval Type on September 1, 2020. In order to assist
the Administrator in analyzing and verifying the information, eBallot also provided
the Administrator with access to various reports on the Member Survey results in
order to better analyze and confirm the validity of the voting data.



Page 10

2.4.2 The Administrator analyzed the voting data to find any potential discrepancies or
errors. The Administrator identified approximately 69 discrepancies, which were
all investigated and resolved.

2.4.3 The eBallot voting reports only provided the results for those Members who had
actually voted.  Pursuant to the July 2020 Orders, Delinquent Members were to be
counted as Members voting to exit and those Members (other than Delinquent
Members) that did not respond to the Member Survey, were to be counted as voting
to stay. The Administrator obtained a new listing of Delinquent Members from CICR
as of September 1, 2020 to verify which Members were still delinquent at the end
of the Survey Period.  The Administrator also verified which Members had not
voted.  The tables below provide a breakdown per Interval Type of the voting
results.

2.4.4 The table below shows the Hills Resort voting results based on the total number of
votes:

2.4.5 The Administrator has also calculated the voting results based on weighted votes,
where odd and even year Intervals are weighted at 50% of whole year Intervals.
The chart summarizing these results is included in Appendix “Q”.  There was no
significant difference between the weighted results and the results based on the
total number of votes.

2.4.6 The Hills Resort voting results are summarized as follows:

· Approximately 52% of all Intervals voted to exit;

· Approximately 11% of all Intervals were still delinquent by the end of the
Survey Period;

· Less than 10% of all Intervals voted to stay in the Hills Resort; and,

· Approximately 27% of Members entitled to vote did not vote in the Member
Survey and, pursuant to the July 2020 Orders, were to be included in the
vote to remain.

2.4.7 The table below summarizes the Ridge Resort voting results based on the total
number of votes:

Carriage Hills Member Survey Results - Total Number of Votes
Voted to Delinquent Total Voted to Did Not Total Grand

Interval Type Exit Exit Exit Remain Vote Remain Totals
White Odd Year 281 77 358 58 246 304 662
Red Odd Year 1,046 200 1,246 237 758 995 2,241
White Even Year 285 96 381 55 233 288 669
Red Even Year 1,046 287 1,333 269 706 975 2,308
White Every Year 285 127 412 55 197 252 664
Red Every Year 2,083 520 2,603 483 1,188 1,671 4,274

5,026 1,307 6,333 1,157 3,328 4,485 10,818

Wyndham 1,225 - 1,225 - - - 1,225

Total 6,251 1,307 7,558 1,157 3,328 4,485 12,043

Percentage Breakdown 51.9% 10.9% 62.8% 9.6% 27.6% 37.2% 100.0%
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2.4.8 The Administrator has also calculated the voting results based on weighted votes,
where odd and even year Intervals are weighted at 50% of whole year Intervals.
The chart summarizing these results is included in Appendix “R”.  There was no
significant difference between the weighted results and the results based on the
total number of votes.

2.4.9 The Ridge Resort voting results are summarized as follows:

· Approximately 45% of all Intervals voted to exit;

· Approximately 10% of all Intervals were still delinquent by the end of the
Survey Period;

· Less than 13% of all Intervals voted to stay in the Ridge Resort; and,

· Approximately 32% of Members entitled to vote did not vote in the Member
Survey and, pursuant to the July 2020 Orders, were to be included in the
vote to remain.

Carriage Ridge Member Survey - Total Number of Votes
Voted to Delinquent Total Voted to Did Not Total Grand

Interval Type Exit Exit Exit Remain Vote Remain Totals
White Odd Year 135 35 170 29 156 185 355
Red Odd Year 412 85 497 116 358 474 971
White Even Year 145 47 192 36 129 165 357
Red Even Year 374 110 484 122 311 433 917
White Every Year 98 25 123 28 84 112 235
Red Every Year 871 257 1,128 339 704 1,043 2,171

2,035 559 2,594 670 1,742 2,412 5,006

Wyndham 355 - 355 - - - 355

Total 2,390 559 2,949 670 1,742 2,412 5,361

Percentage Breakdown 44.6% 10.4% 55.0% 12.5% 32.5% 45.0% 100.0%
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3.0 RESORTS’ VIABILITY

3.1  Hills Resort

3.1.1 The Hills Resort was built in three phases consisting of separate groupings of
buildings.  Accordingly, the real property is broken into three parcels, one for each
phase.  Thus, it may be possible to sell the Hills Resort in three pieces, if necessary.
For example, two phases could be sold and the remaining one kept for the Members
to continue the Hills Resort.  Accordingly, the Hills Resort may be viable if at least
one third of the Hills Resort was completely full on a weighted Interval basis.
However, viability depends on other factors which are discussed in detail below.

3.1.2 The results of the Member Survey show that an aggregate of at least 63.5% of
Members wish to exit the Hills Resort immediately, including Wyndham, or are
delinquent and only 9.6% actually voted to stay.  The Administrator does not know
the intent of the 26.9% of Members who did not vote.  It may be that those who
did not vote were unaware of the process or that they were undecided and wanted
to wait to see the results of the Member Survey.  However, it was clear from the
communications from Members during the Survey Period that there is a significant
number of Members who voted to stay or did not vote who were doing so only to
protect their accumulated Membership Points and intended to vote to exit if there
was a second survey.  In addition, the Administrator has continued to receive
communications from Members after the Member Survey Deadline indicating that
they wish to exit.  It is reasonable to assume that a significant portion of these
Members would vote to exit if there was a second survey.

3.1.3 Accordingly, the Administrator expects that the results of a second survey would
very likely show that at least 3.5% of the Members who voted to stay or did not
vote in the Member Survey would vote to exit in a second survey.  This would result
in less than one third of Members remaining in a restructured Hills Resort.  The
Administrator further expects that a second survey could result in at least an
additional 11.5% of Members voting to exit resulting in a total of 75% of all Members
voting to exit.  Such a result would trigger the obsolescence provisions of the TSA
requiring a sale of the entire Hills Resort.

3.1.4 Another factor considered by the Administrator in determining viability is the
impact on voting if future Charges payable by the remaining Members increased.
Members share the cost of maintaining the central amenities of the Hills Resort,
which include the indoor swimming pool, fitness centre, games room, sauna, etc.
and the outdoor amenities such as the playground, BBQ area, etc.  With only one
third of the Membership remaining, the cost to maintain these common amenities
would increase on a per Member basis.

3.1.5 Based on the following factors:

· the 63% vote to exit;

· only a 10% vote to stay;
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· the probability of an increase in the number of exiting voters if a second
survey were conducted, which may result in the obsolescence provision of
the TSA being triggered; and,

· the increase in costs per Member to maintain the central amenities given
the smaller Member population

the Administrator is of the opinion that the Hills Resort could not be viably
restructured on its own.

3.2 Ridge Resort

3.2.1 The Ridge Resort was built in one phase and consists of a group of four buildings,
including three buildings with the living units and one building for central
amenities such as a swimming pool, check in, fitness centre, etc.  Accordingly, the
Ridge Resort is much more difficult to sever and sell only certain buildings.
However, there is the possibility of selling one or two of the residential buildings
and maintaining the third for Members, subject to receiving approvals for
severances.

3.2.2 In considering the viability of the Ridge Resort, one significant consideration is the
cost of maintaining the central amenities with a smaller Member population and
the impact on annual Charges.  With less than one half of the Membership
remaining, the cost to maintain these common amenities would increase on a per
Member basis.

3.2.3 The results of the Member Survey show that approximately 55% of Members want
to exit immediately, including Wyndham, or are delinquent and that only 13%
voted to stay.  The remaining 32% did not vote but, again, it is unclear the reason
for the failure to participate in the Member Survey.  Based on the information
received by the Administrator, a portion of the non-voting Members may not have
been aware of the Member Survey.  In addition, the Administrator received
communications from numerous Members during the Survey Period advising that
they only voted to stay or did not vote in order to protect their accumulated
Membership Points and intended to vote to exit if there was a second survey.  As
with the Hills Resort, the Administrator expects there would be a significant
number of Members voting to exit if there was a second survey.

3.2.4 There are many factors to consider in determining the viability of the Ridge Resort
including:

· the 55% vote to exit;

· only a 13% vote to stay;

· the likelihood of an increase in the number of exiting voters in a second
survey;

· the difficulty in severing one or two buildings of the Ridge Resort to sell;
and,
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· the increase in costs per Member to maintain the central amenities building
given the smaller Membership.

Consequently, it is the Administrator’s opinion that the Ridge Resort is not viable
on its own.

3.3 Combining the Hills and Ridge Resorts

3.3.1 It may be possible to combine the Members of the Hills and Ridge Resorts who wish
to stay into the smaller Ridge Resort.  The Ridge Resort consists of a total of 5,361
intervals (2,590 every year; 1,385 odd year and 1,386 even year Intervals).  The
total number of Intervals voting to stay or that did not vote in both Resorts’
Members Surveys are as follows:

3.3.2 As noted in the chart above, only a total of 1,827 Intervals voted to remain and
5,070 did not vote.  Of those who voted to stay, the Administrator is aware that
many only did so in order to maintain their Membership Points and intended to exit
in a subsequent survey.  However, even assuming that all Members who voted to
stay would actually choose to stay in a restructured resort, that number only
represents 34% of the total available Ridge Resort Intervals.  It is unclear what the
Members of the non-voting 5,070 Intervals would do in a second survey and
whether those Members of the Hills Resort who voted to stay would be amenable
to move to the Ridge Resort.  In the Administrator’s opinion, the Ridge Resort
would need to be at approximately 90% capacity or 4,800 Intervals to be viable
and maintain maintenance fees near their current levels.  In order to have at least
4,800 Intervals, approximately 70% of all non-exiting Intervals would have to vote
to stay in a second survey.  Based on the results of the first survey, it is the
Administrator’s opinion that this is not attainable.

3.3.3 Another possibility is to combine the remaining Members into one third of the Hills
Resort.  However, as discussed in Section 3.1, the same expected increase in
Charges would be incurred since the Hills Resort central amenities would still have
to be funded by a smaller number of Members. In addition, there may be a
significant number of the remaining Ridge Resort Members who would not want to
transfer to the Hills Resort.

3.3.4 There are also various logistical issues with combining the remaining Members of
the Resorts into one resort, including:

Carriage Hills & Ridge Member Survey - Total Number of Votes

Interval Type
Voted to
Remain

Did Not
Vote Totals

Carriage
Ridge Total
Available
Intervals

Number of
Excess

Remaining
Intervals

Percentage
of Excess
Intervals

White Odd Year 87 402 489 399 90 22.6%
Red Odd Year 353 1,116 1,469 988 481 48.7%
White Even Year 91 362 453 399 54 13.5%
Red Even Year 391 1,017 1,408 988 420 42.5%
White Every Year 83 281 364 303 61 20.1%
Red Every Year 822 1,892 2,714 2,288 426 18.6%

Totals 1,827 5,070 6,897 5,365 1,532 28.6%
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· Some Members would have to accept changing their Interval Type (i.e. from
a whole year to an even or odd year; an odd to an even; a red week to a
white week; etc.) in order to balance all of the Intervals in a restructured
resort.  As can be seen from the chart in paragraph 3.3.1 the number of
excess Intervals is much higher for the red odd and even years;

· An adjustment may be required to account for the potential difference in
value between the Ridge and Hills Resorts.  For example, the Ridge Resort
may have attained a greater sale value on a per Member basis than the Hills
Resort resulting in an inequity to owners who voted to exit;

· New time share agreements would have to be negotiated which would have
to provide for a mechanism to allow Members to exit in the future;

· Because Members of the Resorts own a fraction of its real property, a
mechanism to transfer their ownerships would need to be developed.  The
tax implications of such a mechanism would have to be explored and taken
into account;

· A structure would need to be determined to allow for the severance of the
future Resort to facilitate future exiting Members; and,

· The management of the future Resort would need to be renegotiated with
Wyndham or another service provider.

3.3.5 Based on the following factors:

· the low number of Intervals that voted to stay (only 1,827 as compared to
a total number of Intervals available at the Ridge Resort of 5,365);

· the expected increase in Charges if only one-third of the Hills Resort is
maintained and the potential need for increased Charges in a combined
Ridge Resort;

· a successful restructuring requires a large proportion of non-voted Intervals
to vote to stay in a second survey;

· the costs and time required to run a second survey;

· the costs and time required to develop a restructuring plan; and,

· all of the logistical issues noted above,

the Administrator does not recommend the restructuring of the Resorts into the
Ridge Resort or one-third of the Hills Resort.  It is the Administrator’s opinion that
the restructuring will ultimately be unsuccessful and costly and combining the
Resorts will ultimately not be successful.
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3.4 Conclusion

3.4.1 Based on all of the above, the Administrator’s opinion is that none of the Hills
Resort, the Ridge Resort or a combination thereof are viable and that both Resorts
should be sold in their entirety.  The Administrator discussed its recommendation
to shut down and sell each of the Resorts with the Board of Directors of each
Association.  In separate duly constituted board meetings, the Board of Directors
of both Associations unanimously approved the Administrator’s recommendations.

3.4.2 After discussions with each of the Boards of Directors, it was determined that it
was appropriate to cease operation of the Resorts at the end of the 2020 operating
year, being January 6, 2021.  This decision was based on the following factors:

· All non-delinquent Members have paid their maintenance fees for the
entire 2020 operating year and delaying the shut down until the end of the
2020 operating year would allow Members to use the Resorts during this
period;

· As exiting Members were not to be charged 2021 maintenance fees, if the
Resorts were to remain operational in 2021, the Resorts’ operations would
incur a significant loss and funding shortfall as the 2021 maintenance fees
for remaining Members would be insufficient to fund operations;

· Waiting to cease operations at the end of the 2020 operating year would
allow for working notice to be given to the employees who work at the
Resorts and to suppliers with contracts for the supply of services to the
Resorts;

· Operations may be impacted as time progresses by employees leaving the
Resorts for new jobs since they know the Resorts are being closed;

· Waiting to cease operations would allow the Administrator time to explore
the various issues resulting from shutting down operations, including
determining who had prepaid for the 2021 operating year and what would
need to happen with their deposits;

· Fulfilling the 2020 year would allow Members the chance to use their
accumulated Membership Points; and,

· Mitigation of the potential for liability of continued operations.
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4.0 PROPOSED NEXT STEPS AND ISSUES

4.1 Proposed Next Steps for the Administrator

4.1.1 In order to prepare for the shut down and sale of the Resorts, the Administrator
proposes the following:

· No further surveys will be conducted;

· The Administrator to be given the authority to contact potential listing
agents to obtain listing offers for the sale of the Resorts;

· The Administrator will work with resort management to:

o prepare a cash flow forecast for the remainder of the 2020 resort
year;

o prepare a cash flow forecast on a shutdown basis for 2021; and,

o gather information on potential creditor claims including
termination and severance of CHHI employees (the resort
hospitality, management and maintenance staff).

· Based on the above information, the Administrator will determine the
funding in excess of current bank account balances required during a sales
process, if any;

· Obtain updated appraisals of each Resort (the previous appraisals obtained
by the Boards of Directors were prior to the COVID crisis and therefore
require updating for current conditions, particularly in the Hotel sector);
and,

· Continue the legal review of the ownership real property abstracts and
determine what, if any, action is required prior to a sale.

4.2 Potential Sources to Fund the Resorts’ Holding Costs

4.2.1 If the Resorts are shut down in 2021 there will be no maintenance fee revenues
and no Exit Fee revenues.  However, there will be holding costs and costs to
maintain the Resorts until they can be sold.  Such costs include, but are not limited
to, property taxes, reduced utilities, security, snow clearing and landscaping,
maintenance and professional fees.  It is impossible to determine how long it will
take to sell each Resort as each is a unique property and the COVID-19 pandemic
increases the uncertainty.  Each Association currently has cash balances but that
funding will diminish as operations continue through to January 6, 2021.
Accordingly, additional funding may be required to pay the holding costs during
the marketing and sale of the Resorts.

4.2.2 The Administrator is aware of two sources of available funding: 1) borrowing
against the value of the real property; and, 2) charging all Members a revised Exit
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Fee.  Recognizing the potential financial issues faced by the Members, the
Administrator recommends exploring the option of financing the real property.  If
the Administrator cannot find any parties willing to lend against the real property,
then the Administrator will report such results to the Court and would then have
to recommend an Exit Fee be paid by all Members to ensure there is no funding
shortfall during the sales process.

4.2.3 Accordingly, the Administrator recommends that the Court expand the powers of
the Administrator to provide the authority to canvass potential lenders and receive
lending proposals that would ensure the funding of the holdings costs during a sales
process.

4.3 Repairs to the Hills Resort

4.3.1 In about mid-September 2020, there was an incident at the Hills Resort of a
Member breaking a stair and falling through it.  Hills Resort management requested
and obtained an engineering review of the various wooden staircases at the Hills
Resort.  The engineering report determined that the wooden staircases were in
poor condition and should be replaced.  Attached, as Appendix “S”, is a copy of
the engineering report.  A quote was obtained to complete the replacement work
at a total cost of approximately $120,000.  Paragraph 14(c) of the Appointment
Orders requires that any capital expenditures greater than $100,000 require the
written approval of the Administrator.  Given the results of the engineering report,
the impact on the safety of the Members and the fact that Members are currently
using the Hills Resort, the Administrator provided its written consent to the
replacement of the wooden staircases.  Even though the Administrator
recommends the shut down and sale of the Hills Resort, the proposed shut down
date is not until January 6, 2021 and the Hills Resort needs to be safe for Members
until it is closed.
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5.0 PROFESSIONAL FEES

5.1 The fees and disbursements of the Administrator and its counsel for the period June 16,
2020 to September 15, 2020 for the Administrator and for the period ending September
15, 2020 for Aird & Berlis LLP are detailed in the affidavits of Brad Newton, sworn
September 25, 2020 and Sam Babe, sworn September 30, 2020, attached as Appendices
“U” and “V”, respectively

5.2 The Administrator’s fees for the period from June 16, 2020 to September 15, 2020
encompass 861.6 hours at an average hourly rate of $317.40, for a total of $273,476.00,
prior to applicable taxes. BDO is requesting that the Court approve its total fees and
disbursements, inclusive of applicable taxes, in the amount of $309,027.89.

5.3 The fees of Aird & Berlis LLP for the period ending September 15, 2020 encompass 86.7
hours at an average hourly rate of $655.88 and disbursements of $160.25 for a total of
$57,025.25 prior to applicable taxes. The Administrator is requesting that the Court
approve its counsel’s total fees and disbursements, inclusive of taxes, in the amount of
$64,438.54.

5.4 The Administrator has reviewed its fees with the Applicants who have no objection to
the approval of the fees and expenses noted herein. The Administrator has reviewed the
fees of Aird and Berlis LLP and is of the opinion that they are reasonable in the
circumstances.
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6.0 RECOMMENDATIONS

6.1 The Administrator requests that the Court grant an order:

· Approving this Second Report and the activities of the Administrator described
herein;

· Approving the fees and disbursements of the Administrator and its counsel as
described in this Second Report;

· Authorizing the closure of the Resorts, effective January 6, 2020 or such other
date as mutually agreed upon by the Administrator and the board of directors of
the Associations;

· Authorizing the Administrator to direct the Associations to engage consultants,
appraisers, agents, experts, brokers and such other persons from time to time
and on whatever basis, including on a temporary basis, to assist the Administrator
in developing a marketing and sales process in respect of the Resorts; and,

· Authorizing and directing the Administrator to investigate the availability and
terms of possible third-party funding in the event that same is required to fund
the ongoing costs of maintaining the Resorts prior to their sale.

All of which is respectfully submitted this 30th day of September, 2020.

BDO CANADA LIMITED
ADMINISTRATOR OF
CARRIAGE HILLS VACATION OWNERS ASSOCIATION &
CARRIAGE RIDGE OWNERS ASSOCIATION
and without personal or corporate liability

Per: Brad Newton, CA, CPA, CBV, CIRP, LIT
Senior Vice-President
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Court File No. CV-20-00640265-00CL 

ONTARIO 

SUPERIOR COURT OF JUSTICE 

(COMMERCIAL LIST) 

THE HONOURABLE  

MADAM JUSTICE CONWAY 

) 

) 

) 

FRIDAY, THE 15TH 

DAY OF MAY, 2020 

 

IN THE MATTER OF THE COURTS OF JUSTICE ACT, 

R.S.O. 1990, c. C.43, AS AMENDED  

AND IN THE MATTER OF THE ADMINISTRATION 

PROCEEDINGS OF CARRIAGE HILLS VACATION 

OWNERS ASSOCIATION (the “Applicant”) 

ORDER 
(appointing Administrator) 

THIS APPLICATION made by the Applicant for an Order pursuant to section 101 of 

the Courts of Justice Act, R.S.O. 1990, c. C.43, as amended (the “CJA”) appointing BDO 

Canada Limited (“BDO”) as administrator (the “Administrator”) without security, in respect of: 

(a) the Applicant and all the Applicant’s present and future assets, undertakings and 

properties (collectively, the “Property”), and  

(b) all the lands and premises on which the Applicant operates the timeshare resort 

known as Carriage Hills Resort, legally described in Schedule “A” hereto, 

collectively owned by the members of the Applicant (the “Members”) as tenants in 

common, as recorded in the Land Registry Office for the Land Titles Division of 

Simcoe (No. 51) (collectively, the “Lands”), 

was heard this day via Zoom judicial video conference due to the COVID-19 pandemic. 
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ON READING the Notice of Application, the affidavit of Darren Chapelle, sworn April 

30, 2020 (the “Chapelle Affidavit”) and the Exhibits thereto, the pre-filing report of BDO and 

the appendices thereto and the consent of BDO to act as Administrator, and on hearing the 

submissions of counsel for the Applicant, counsel for BDO, counsel for Lori Smith, Karen 

Levins and Bruce Fleming, counsel for David and Phyllis Lennox, Christopher Diana, 

representing himself, and Catherine Hristow, representing herself, and no one appearing for any 

other parties on the service list set out in the Notice of Application, although duly served as 

appears from the affidavit of service of Mitchell Grossell, sworn April 30, 2020, 

SERVICE 

1. THIS COURT ORDERS that the time for service of the Notice of Application and the 

Application Record is hereby abridged and service is validated so that this Application is 

properly returnable today and further service thereof is hereby dispensed with.  

APPOINTMENT 

2. THIS COURT ORDERS that pursuant to section 101 of the CJA, BDO is hereby 

appointed as Administrator, without security, in respect of: 

(a) the Applicant and the Property, including all proceeds thereof, and 

(b) the Lands, including all proceeds thereof. 

(the Property and the Lands, including all proceeds thereof collectively, the “Resort Assets”). 

3. THIS COURT ORDERS that the Administrator is not and shall not be deemed to be a 

“receiver” within the meaning of the Bankruptcy and Insolvency Act (Canada) (the “BIA”) and 

shall not be required to comply with the provisions of the BIA applicable to receivers including, 

without limiting the generality of the foregoing, any requirement to provide notice of its 

appointment or any statements or reports to any Persons (as defined below), including the Office 

of the Superintendent in Bankruptcy, in accordance with sections 245 and 246 of the BIA. 

4. THIS COURT ORDERS that the Applicant, its members, officers, directors, agents and 

advisors shall advise the Administrator and the Members (in accordance with the protocol 

established in paragraph 36 of this Order) of all material steps taken by the Applicant pursuant to 
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this Order, and shall co-operate fully with the Administrator in the exercise of its powers and 

discharge of its obligations and provide the Administrator with the assistance that is necessary to 

enable the Administrator to adequately carry out the Administrator’s functions. 

ADMINISTRATOR’S POWERS 

5. THIS COURT ORDERS that the Administrator shall, as soon as reasonably practicable 

after its appointment: 

(a) make reasonable best efforts to create an updated Member contact list (the 

“Updated Member Contact List”) that shall include (but is not limited 

to) both the last known physical mailing addresses for the Members and 

their email addresses, if any, and as part of its effort to create the Updated 

Member Contact List, shall contact any third party service providers that 

have been retained by the Applicant, including but not limited to Equiant, 

Wyndham Worldwide Corporation, and Carriage Hills Hospitality Inc., to 

obtain the most recent available contact information for the Members; 

(b) subject to Court approval, plan and propose a procedure to ascertain the 

interests of the Members going forward with respect to the Resort, 

whereby Members of the Applicant will be able to indicate, among other 

things, whether they wish to terminate their relationship with the Resort or 

continue their relationship with the Resort if a satisfactory restructuring 

solution can be developed; and 

(c) subject to Court approval for implementation, develop an exit strategy (the 

“Exit Option”) for those Members that wish to relinquish their 

membership with the Applicant and obtain a release of all future 

obligations to the Applicant, subject to certain terms and conditions to be 

developed by the Administrator, in consultation with the Applicant and the 

Consultative Committee (as defined below). 

6. THIS COURT ORDERS that the Administrator is hereby empowered and authorized, 

but not obligated, to act at once in respect of the Resort Assets as provided in this Order and, 
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without in any way limiting the generality of the foregoing, the Administrator is hereby 

expressly empowered and authorized to do any of the following where the Administrator 

considers it necessary or desirable, in consultation with the Applicant:  

(a) to review, research and consider potential options to market, redevelop or 

restructure any or all of the Resort Assets and/or the Applicant and the terms of 

any agreements governing same in a manner consistent with the Exit Option, and 

to advise the Applicant and the Members thereon but, not to implement same 

without further Order of this Court; 

(b) to advise the Applicant in its preparation of its cash flow statements; 

(c) to review and monitor the Applicant’s cash receipts and disbursements; 

(d) to advise the Applicant in connection with possible options to meet any cash flow 

deficiencies;  

(e) to advise the Applicant in connection with the restructuring of the operations of 

the Applicant, including the restructuring of the ownership of the Resort Assets 

and the Exit Option; 

(f) to report to this Court at such times and intervals as the Administrator may deem 

appropriate with respect to matters relating to the Resort Assets, the Applicant 

and its business and operations (the “Business”), the Exit Option and such other 

matters as may be relevant to the proceedings herein; 

(g) to engage consultants, appraisers, agents, experts, auditors, accountants, 

managers, counsel and such other persons from time to time and on whatever 

basis, including on a temporary basis, to assist with the exercise of the 

Administrator’s powers and duties, including without limitation those conferred 

by this Order; 

(h) to assist the Applicant, to the extent required by the Applicant, with disseminating 

information to the Members, creditors or other interested Persons; 
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(i) to contact, communicate with and discuss the Applicant’s business and affairs and 

the Resort Assets with applicable municipal, provincial, and federal governments 

and their boards, agencies, commissions, and similar bodies, regarding matters 

within the Applicant’s powers pursuant to this Order; 

(j) to report to, and meet, communicate and discuss with such affected Persons as the 

Administrator deems appropriate, on all matters relating to the Applicant, the 

Resort Assets, the Business, the Exit Option and the administration ordered 

herein, and to share information, documents and other material with such Persons, 

subject to such terms as to confidentiality as the Administrator, in consultation 

with the Applicant, deems advisable and provided that the Administrator shall not 

have any responsibility or liability with respect to the information disseminated 

by it pursuant to this paragraph; and 

(k) to take any steps reasonably incidental to the exercise of these powers or the 

performance of any statutory obligations and to perform such other duties as are 

required by this Order or by this Court from time to time; 

and in each case where the Administrator takes any such actions or steps, it shall be exclusively 

authorized and empowered to do so, to the exclusion of all other Persons except the Applicant, 

where applicable pursuant to this Order.   

7. THIS COURT ORDERS that the Administrator is authorized to register a copy of this 

Order against title to any of or all the Lands. 

CONSULTATIVE COMMITTEE OF MEMBERS 

8. THIS COURT ORDERS that there shall be a consultative committee of Members (the 

“Consultative Committee”) formed as soon as reasonably practical, whose structure and 

mandate shall be as follows, but notwithstanding anything in the foregoing, shall be initially 

limited to consultation in respect of the Exit Option and which will subsequently be expanded to 

include consultation in respect of other aspects of the restructuring as may be later determined by 

the Administrator in consultation with the Consultative Committee or as directed by the Court: 
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(a) the Consultative Committee shall be provided the opportunity to consult with the 

Administrator and to provide non-binding input to the Administrator regarding the 

items described in paragraphs 5(a) to (c), 6(a), (e) and (j) of this Order; 

(b) the Consultative Committee shall be comprised of at least five (5) Members who 

are each in good standing, which may include the following: 

i. one Member from the Board of Directors of the Carriage Hills 

Vacation Owners Association; 

ii. one Member from the Board of Directors of the Carriage Ridge 

Owners Association; 

iii. Michael Deegan, or such other Member who has an interest in 

terminating a relationship with the Resort and the Association 

irrespective of any restructuring; 

iv. Chris Diana, or such other Member who has an interest in 

continuing a relationship with the Resort;  

v. a fifth member to be chosen by the other Consultative Committee 

members; and 

vi. a sixth member who may be appointed by Wyndham Worldwide 

Corporation in the event that they choose to participate on the 

Consultative Committee; 

(c) the Consultative Committee is intended to be an evolving representation of the 

various and differing interests of the Members and the constitution of the 

Consultative Committee shall be reflective and balanced in respect of those 

interests to the extent practicable (the “Member Interests”); 

(d) if any member of the Consultative Committee ceases to remain in good standing, 

is no longer a Member or is not reflective of the intention of the Consultative 

Committee as noted above, that member of the Consultative Committee shall be 
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immediately removed from the Consultative Committee and shall be replaced by 

a Member who is in good standing and reflective of the Member Interests.  The 

replacement member shall be selected by the other then current members of the 

Consultative Committee; 

(e) in the event that any Consultative Committee member wishes to resign from the 

Consultative Committee, they may do so on fourteen (14) days advance written 

notice to the Consultative Committee and the Administrator, and in that case, a 

new Consultative Committee member shall be appointed in the same manner as 

described in sub-paragraph 8(b) above; 

(f) the Consultative Committee is hereby authorized and directed to establish its own 

procedures and protocols for meetings, related notices and communications and 

the Consultative Committee shall provide written communication of same to the 

Administrator once established;  

(g) each member of the Consultative Committee shall be required to execute a non-

disclosure agreement in form and substance satisfactory to the Administrator and 

the members of the Consultative Committee (the “NDA”); and 

(h) the Administrator and the Consultative Committee shall meet and/or confer from 

time to time as reasonably requested by the Consultative Committee. 

9. THIS COURT ORDERS that the Consultative Committee and the members of the 

Consultative Committee shall incur no liability or obligation as a result of their appointment to 

the Consultative Committee or the activities of the Consultative Committee, or the carrying out 

the provisions of this Order, save and except for honouring the terms of their contractual 

obligations (including the terms of the NDA) as a result of being a member of the Consultative 

Committee, gross negligence or wilful misconduct. 

DUTY TO PROVIDE ACCESS AND CO-OPERATION TO THE ADMINISTRATOR 

10. THIS COURT ORDERS that (i) the Applicant, (ii) all of its current and former 

directors, officers, employees, agents, accountants, legal counsel and members, and all other 
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persons acting or having acted on its instructions or behalf, and (iii) all other individuals, firms, 

corporations, governmental bodies or agencies, or other entities having notice of this Order 

(all of the foregoing, collectively, being “Persons” and each being a “Person”) shall forthwith 

advise the Administrator of the existence of any Property in such Person’s possession or control, 

and shall grant immediate and continued access to the Resort Assets to the Administrator if so 

requested by the Administrator.  

11. THIS COURT ORDERS that all Persons shall forthwith advise the Administrator of the 

existence of any books, documents, securities, contracts, orders, corporate and accounting 

records, and any other papers, records and information of any kind related to the Business or the 

Resort Assets, and any computer programs, computer tapes, computer disks, or other data 

storage media containing any such information (the foregoing, collectively, the “Records”) in 

that Person’s possession or control, and shall at the request of the Administrator provide to the 

Administrator or permit the Administrator to make, retain and take away copies thereof and grant 

to the Administrator unfettered access to and use of accounting, computer, software and physical 

facilities relating thereto, provided however that nothing in this paragraph 11 or in paragraph 12 

of this Order shall require the delivery of Records, or the granting of access to Records, which 

may not be disclosed or provided to the Administrator due to privilege, including privilege 

attaching to solicitor-client communications, or to statutory provisions prohibiting such 

disclosure. 

12. THIS COURT ORDERS that if any Records are stored or otherwise contained on a 

computer or other electronic system of information storage, whether by independent service 

provider or otherwise, all Persons in possession or control of such Records shall forthwith give 

unfettered access to the Administrator for the purpose of allowing the Administrator to recover 

and fully copy all of the information contained therein whether by way of printing the 

information onto paper or making copies of computer disks or such other manner of retrieving 

and copying the information as the Administrator in its discretion deems expedient, and shall not 

alter, erase or destroy any Records without the prior written consent of the Administrator. 

Further, for the purposes of this paragraph, all Persons shall provide the Administrator with all 

such assistance in gaining immediate access to the information in the Records as the 

Administrator may in its discretion require including providing the Administrator with 
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instructions on the use of any computer or other system and providing the Administrator with 

any and all access codes, account names and account numbers that may be required to gain 

access to the information. 

POSSESSION OF PROPERTY AND OPERATIONS 

13. THIS COURT ORDERS that subject to the terms of this Order and further Orders of 

this Court, the Applicant: 

(a) shall remain in possession and control of the Property and continue to manage the 

Resort Assets under the supervision of the Administrator and the Applicant’s 

board of directors, subject to and pursuant to the terms of all applicable 

agreements in connection therewith; 

(b) shall continue to carry on the Business in a manner consistent with the 

preservation of the Business and the Resort Assets; 

(c) is authorized and empowered to continue to use funds in its Savings Account(s) 

(as that term is defined in the Chapelle Affidavit) for the purposes set out therein 

or as may be reasonably necessary for the ongoing operations of the Resort Assets 

or the carrying out of the Business, and all uses of such funds by the Applicant 

during the period in which the Administrator is appointed are hereby approved by 

this Court such that no cause of action shall lie against the Applicant or any of its 

former, current or future directors or officers solely by reason of making such 

uses in contravention of any agreement, whether express or implied and whether 

or not such agreement predates the date of this Order; and 

(d) is authorized and empowered to continue to retain and employ consultants, 

agents, experts, accountants, counsel and such other persons (collectively, the 

“Assistants”) currently retained or employed by it, with liberty to retain such 

further Assistants as it deems reasonably necessary or desirable in the ordinary 

course of its Business or for the carrying out of the terms of this Order.  
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14. THIS COURT ORDERS that, except as otherwise provided to the contrary herein, the 

Applicant shall be entitled, but not required to pay, or cause to be paid on its behalf, all 

reasonable expenses incurred by the Applicant in carrying on the Business in the ordinary course 

and in carrying out the provisions of this Order, which expenses shall include, without limitation: 

(a) in the event that the Applicant employs any Persons, all outstanding and future 

wages, salaries, employee benefits, vacation pay and expenses payable on or after 

the date of this Order, in each case incurred in the ordinary course of business and 

consistent with existing compensation policies and arrangements;  

(b) the fees and disbursements of any Assistants retained or employed by the 

Applicant in respect of these proceedings, at their standard rates and charges; 

(c) all expenses and capital expenditures  reasonably necessary for the preservation of 

the Resort Assets or the Business including, without limitation, payments on 

account of insurance (including directors and officers insurance), maintenance 

and security services, provided that the Applicant shall not make, or enter into any 

agreement in respect of, any capital expenditures exceeding $100,000 in the 

aggregate after the date of this Order except with the written consent of the 

Administrator or pursuant to further Order of this Court; and 

(d) payment for goods or services actually supplied to the Applicant, whether prior or 

subsequent to the time of the granting of this Order. 

15. THIS COURT ORDERS that the Applicant shall, in accordance with legal 

requirements, remit or pay, or cause to be remitted or paid on its behalf: 

(a) in the event that the Applicant employs any Persons, any statutory deemed trust 

amounts in favour of the Crown in right of Canada or of any Province thereof or 

any other taxation authority which are required to be deducted from employees’ 

wages, including, without limitation, amounts in respect of (i) employment 

insurance, (ii) Canada Pension Plan, and (iii) income taxes;  
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(b) all goods and services, harmonized sales or other applicable sales taxes 

(collectively, “Sales Taxes”) required to be remitted by the Applicant in 

connection with the sale of goods and services by the Applicant, but only where 

such Sales Taxes are accrued or collected after the time of the granting of this 

Order, or where such Sales Taxes were accrued or collected prior to the time of 

the granting of this Order but not required to be remitted until on or after the date 

of this Order; and 

(c) any amount payable to the Crown in right of Canada or of any Province thereof or 

any political subdivision thereof or any other taxation authority in respect of 

municipal realty, municipal business or other taxes, assessments or levies of any 

nature or kind which are entitled at law to be paid in priority to claims of secured 

creditors and which are attributable to or in respect of the carrying on of the 

Business by the Applicant. 

RESTRUCTURING 

16. THIS COURT ORDERS that subject to the terms of this Order and further Orders of 

this Court, the Applicant shall have the right to: 

(a) meet, communicate and discuss with such affected Persons as the Applicant 

deems appropriate, on all matters relating to the Applicant, the Resort Assets, the 

Business and the administration ordered herein, provided that the Applicant or its 

counsel notifies the Administrator regarding any communication that the 

Applicant has with any affected Persons prior to issuing any communications; and 

(b) with the consent of the Administrator, dispose of redundant or non-material 

Property not exceeding $1 million in any one transaction or $4 million in the 

aggregate. 

NO PROCEEDINGS AGAINST THE ADMINISTRATOR 

17. THIS COURT ORDERS that no proceeding or enforcement process in any court or 

tribunal (each, a “Proceeding”), shall be commenced or continued against the Administrator 

without leave of this Court pursuant to motion brought on at least 7 days’ notice.  
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NO PROCEEDINGS AGAINST THE APPLICANT OR THE PROPERTY 

18. THIS COURT ORDERS that no Proceeding against or in respect of the Applicant or the 

Resort Assets shall be commenced or continued, and any and all Proceedings currently under 

way against or in respect of the Applicant or the Resort Assets are hereby stayed and suspended 

pending further Order of this Court, except with the written consent of the Applicant and the 

Administrator, or with leave of this Court. 

NO EXERCISE OF RIGHTS OR REMEDIES 

19. THIS COURT ORDERS that all rights and remedies against the Applicant, the 

Administrator, or affecting the Business or the Resort Assets, are hereby stayed and suspended, 

except with the written consent of the Applicant and the Administrator, or leave of this Court, 

provided however that this stay and suspension does not apply in respect of any “eligible 

financial contract” as defined in the BIA, and further provided that nothing in this paragraph 

shall (i) empower the Administrator or the Applicant to carry on any business which the 

Applicant is not lawfully entitled to carry on, (ii) exempt the Administrator or the Applicant from 

compliance with statutory or regulatory provisions relating to health, safety or the environment, 

(iii) prevent the filing of any registration to preserve or perfect a security interest, or (iv) prevent 

the registration of a claim for lien. 

NO INTERFERENCE WITH THE APPLICANT 

20. THIS COURT ORDERS that no Person shall discontinue, fail to honour, alter, interfere 

with, repudiate, terminate or cease to perform any right, renewal right, contract, agreement, 

licence or permit in favour of or held by the Applicant, without written consent of the Applicant 

and Administrator or leave of this Court. 

CONTINUATION OF SERVICES 

21. THIS COURT ORDERS that all Persons having oral or written agreements with the 

Applicant or statutory or regulatory mandates for the supply of goods and/or services, including 

without limitation, all computer software, communication and other data services, centralized 

banking services, payroll services, insurance, transportation services, utility or other services to 

the Applicant are hereby restrained until further Order of this Court from discontinuing, altering, 
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interfering with or terminating the supply of such goods or services as may be required by the 

Applicant, and that the Applicant shall be entitled to the continued use of its current telephone 

numbers, facsimile numbers, internet addresses and domain names, provided in each case that 

the normal prices or charges for all such goods or services received after the date of this Order 

are paid by the Applicant in accordance with normal payment practices of the Applicant or such 

other practices as may be agreed upon by the supplier or service provider and the Applicant and 

the Administrator, or as may be ordered by this Court. 

PROCEEDINGS AGAINST DIRECTORS AND OFFICERS 

22. THIS COURT ORDERS that no Proceeding may be commenced or continued against 

any of the former, current or future directors or officers of the Applicant with respect to any 

claim against the directors or officers that arose before the date hereof and that relates to any 

obligations of the Applicant whereby the directors or officers are alleged under any law to be 

liable in their capacity as directors or officers for the payment or performance of such 

obligations, until the Administrator is discharged without leave of the Court. 

EMPLOYEES 

23. THIS COURT ORDERS that all employees of the Applicant, if any, shall remain the 

employees of the Applicant until such time as the Applicant may terminate the employment of 

such employees, as applicable. The Administrator shall not be liable for any employee-related 

liabilities, including any successor employer liabilities.   

LIMITATIONS ON THE ADMINISTRATOR’S LIABILITY 

24. THIS COURT ORDERS that the Administrator shall not, unless permitted by further 

Order of this Court and consented to by the Administrator, take possession of the Resort Assets 

and shall take no part whatsoever in the management or supervision of the management of the 

Business, save and except for the Administrator’s duties and obligations within this Order, and 

shall not, by fulfilling its obligations hereunder, be deemed to have taken or maintained 

possession or control of the Business or the Resort Assets, or any part thereof.  

25. THIS COURT ORDERS that nothing in this Order shall be construed in resulting in the 

Administrator being or being deemed to be an officer, director, responsible person or operator of 
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the Applicant or the Resort Assets within the meaning of any statute, regulation, rule or law for 

any purpose whatsoever. 

26. THIS COURT ORDERS that, pursuant to clauses 7(1)(a) and 7(2)(d) of the Canada 

Personal Information Protection and Electronic Documents Act, the Administrator may collect 

and use personal information of Members and other identifiable individuals, but only in a 

manner which is in all material respects identical to the prior use of such information by the 

Applicant or otherwise to the extent desirable or required to fulfil the Administrator’s duties as 

are required by this Order or by this Court from time to time.   

27.  THIS COURT ORDERS that nothing herein shall require the Administrator to occupy 

or to take control, care, charge, possession or management (separately and/or collectively, 

“Possession”) of any of the Resort Assets that might be environmentally contaminated, might be 

a pollutant or a contaminant, or might cause or contribute to a spill, discharge, release or deposit 

of a substance contrary to any federal, provincial or other law respecting the protection, 

conservation, enhancement, remediation or rehabilitation of the environment or relating to the 

disposal of waste or other contamination including, without limitation, the Canadian 

Environmental Protection Act, the Environmental Protection Act (Ontario), the Ontario Water 

Resources Act, or the Occupational Health and Safety Act (Ontario) and regulations thereunder 

(the “Environmental Legislation”), provided however that nothing herein shall exempt the 

Administrator from any duty to report or make disclosure imposed by applicable Environmental 

Legislation. The Administrator shall not, as a result of this Order or anything done in pursuance 

of the Administrator’s duties and powers under this Order, be deemed to be in Possession of any 

of the Resort Assets within the meaning of any Environmental Legislation, unless it is actually in 

possession. 

28. THIS COURT ORDERS that, in addition to the rights and protections afforded to the 

Administrator under this Order or as an officer of this Court, the Administrator shall incur no 

liability or obligation as a result of its appointment or the carrying out the provisions of this 

Order, save and except for any gross negligence or wilful misconduct on its part.   
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ADMINISTRATOR’S AND OTHERS’ ACCOUNTS 

29. THIS COURT ORDERS that the Administrator, counsel to the Administrator and 

counsel to the Applicant shall be paid: 

(a) in respect of services relating to both the Applicant and Carriage Ridge Owners 

Association in its administration, 69% of, and 

(b) in respect of services for the benefit of, or relating virtually entirely to, the 

Applicant alone, 100% of  

their reasonable fees and disbursements, in each case at their standard rates and charges, by the 

Applicant as part of the costs of these proceedings unless otherwise ordered by the Court. The 

Applicant is hereby authorized and directed to pay from time to time the interim accounts of the 

Administrator, counsel to the Administrator and counsel to the Applicant in accordance with the 

foregoing.  

30. THIS COURT ORDERS that the Administrator, counsel to the Administrator and 

counsel to the Applicant shall be entitled to and are hereby granted a charge (the 

“Administration Charge”) on the Property, as security for such fees and disbursements incurred 

in respect of these proceedings, both before and after the making of this Order in respect of these 

proceedings, and that the Administration Charge shall form a first charge on the Property in the 

maximum amount of $350,000 inclusive of all fees, disbursements (including all fees payable to 

Assistants) and taxes, in priority to all security interests, trusts, liens, charges and encumbrances, 

statutory or otherwise, in favour of any Person.  

31. THIS COURT ORDERS that the Administrator and counsel to the Administrator shall 

pass their accounts from time to time, and for this purpose the accounts of the Administrator and 

counsel to the Administrator are hereby referred to a judge of the Commercial List of the Ontario 

Superior Court of Justice. 

VALIDITY AND PRIORITY OF CHARGE CREATED BY THIS ORDER 

32. THIS COURT ORDERS that the filing, registration or perfection of the Administration 

Charge shall not be required, and that the Administration Charge shall be valid and enforceable 
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for all purposes, including as against any right, title or interest filed, registered, recorded or 

perfected prior or subsequent to the Administration Charge coming into existence, 

notwithstanding any such failure to file, register, record or perfect. 

33. THIS COURT ORDERS that the Administration Charge shall constitute a charge on the 

Property and such Administration Charge shall rank in priority to all other security interests, 

trusts, liens, charges and encumbrances, claims of secured creditors, statutory or otherwise 

(collectively, “Encumbrances”) in favour of any Person. 

34. THIS COURT ORDERS that except as otherwise expressly provided for herein, or as 

may be approved by this Court, the Applicant shall not grant any Encumbrances over any 

Property that rank in priority to, or pari passu with, the Administration Charge, unless the 

Applicant also obtains the prior written consent of the Administrator or further Order of this 

Court.  

35. THIS COURT ORDERS that the Administration Charge shall not be rendered invalid 

or unenforceable and the rights and remedies of the chargees entitled to the benefit of the 

Administration Charge (collectively, the “Chargees”) shall not otherwise be limited or impaired 

in any way by (a) the pendency of these proceedings; (b) any application(s) for bankruptcy 

order(s) issued pursuant to BIA, or any bankruptcy order made pursuant to such applications; (c) 

the filing of any assignments for the general benefit of creditors made pursuant to the BIA; (d) 

the provisions of any federal or provincial statutes; or (e) any negative covenants, prohibitions or 

other similar provisions with respect to borrowings, incurring debt or the creation of 

Encumbrances, contained in any existing loan documents, lease, sublease, offer to lease or other 

agreement (each, an “Agreement”) which binds the Applicant, and notwithstanding any 

provision to the contrary in any Agreement: 

(a) the creation of the Administration Charge shall not create or be deemed to 

constitute a breach by the Applicant of any Agreement to which it is a party; 

(b) none of the Chargees shall have any liability to any Person whatsoever as a result 

of any alleged breach of any Agreement caused by or resulting from the creation 

of the Administration Charge; and 
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(c) the payments made by the Applicant pursuant to this Order, and the granting of 

the Administration Charge, do not and will not constitute preferences, fraudulent 

conveyances, transfers at undervalue, oppressive conduct, or other challengeable 

or voidable transactions under any applicable law. 

SERVICE AND NOTICE 

36. THIS COURT ORDERS that the Applicant shall make commercially reasonable efforts 

to inform the Members of this Order, any reports filed in these proceedings, and any upcoming 

motions in these proceedings by issuing a notice substantially in the form attached hereto as 

Schedule “B” (the “Member Notice”) to the Members by: 

(a) causing the Manager (as defined in the Chapelle Affidavit) or another 

third party service provider to send the Member Notice via electronic mail 

to all of those Members on the Updated Member Contact List; and  

(b) posting the notice and any other subsequent notices with respect to these 

proceedings, on the Applicant’s website. 

37. THIS COURT ORDERS THAT the Administrator shall provide notice of the Exit 

Option to the Members by sending such notice, once such notice is prepared and the Exit Option 

is approved by the Court, to all Members by regular mail at each Members’ last known mailing 

address. 

38. THIS COURT ORDERS that the Applicant, the Administrator and their respective 

counsel are at liberty to serve or distribute this Order, any Member Notice, any other materials 

and orders as may be reasonably required in these proceedings, including any notices, or other 

correspondence, by forwarding true copies thereof by electronic message to the Members, the 

Applicant’s creditors or other interested parties and their advisors.  For greater certainty, any 

such distribution or service shall be deemed to be in satisfaction of a legal or juridical obligation, 

and notice requirements within the meaning of clause 3(c) of the Electronic Commerce 

Protection Regulations, Reg. 81000-2-175 (SOR/DORS). 
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39. THIS COURT ORDERS that the sending and posting of the Member Notice in 

accordance with this Order, and the completion of the other requirements of this Order, shall 

constitute good and sufficient delivery of notice of this Order on all the Members who may be 

entitled to receive notice, and no other notice need be given or made and no other document or 

material need by sent to or served upon any Member in respect of this Order. 

40. THIS COURT ORDERS that the E-Service Guide of the Commercial List 

(the “Guide”) is approved and adopted by reference herein and, in this proceeding, the service of 

documents made in accordance with the Guide (which can be found on the Commercial List 

website at https://www.ontariocourts.ca/scj/practice/practice-directions/toronto/eservice-

commercial/) shall be valid and effective service. Subject to Rule 17.05 this Order shall 

constitute an order for substituted service pursuant to Rule 16.04 of the Rules of Civil Procedure. 

Subject to Rule 3.01(d) of the Rules of Civil Procedure and paragraph 13 of the Guide, service of 

documents in accordance with the Guide will be effective on transmission. This Court further 

orders that a Case Website shall be established by the Administrator in accordance with the 

Guide with the following URL: www.bdo.ca/en-ca/extranets/carriage.  

41. THIS COURT ORDERS that if the service or distribution of documents in accordance 

with the Guide is not practicable, the Applicant and the Administrator are at liberty to serve or 

distribute this Order, any other materials and orders in these proceedings, and any notices or 

other correspondence, by forwarding true copies thereof by prepaid ordinary mail, courier, 

personal delivery or facsimile transmission to the intended recipient, including the Applicant’s 

creditors or other interested parties, at their respective addresses as last shown in the Applicants’ 

records and, in the case of a Member, in accordance with paragraph 36, and that any such service 

or distribution by courier, personal delivery or facsimile transmission shall be deemed to be 

received on the next business day following the date of forwarding thereof, or if sent by ordinary 

mail, on the third business day after mailing. 

GENERAL 

42. THIS COURT ORDERS that each of the Applicant and the Administrator may from 

time to time apply to this Court for advice and directions in the discharge of their powers and 

duties hereunder. 
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43. THIS COURT ORDERS that nothing in this Order shall prevent the Administrator from 

acting as an interim receiver, a receiver, a receiver and manager, a monitor, a proposal trustee, or 

a trustee in bankruptcy in respect of the Applicant, the Business or the Resort Assets. 

44. THIS COURT ORDERS that this Order is effective from the date that it is made and is 

enforceable without any need for entry and filing. 

45. THIS COURT HEREBY REQUESTS the aid and recognition of any court, tribunal, 

regulatory or administrative body having jurisdiction in Canada or in the United States to give 

effect to this Order and to assist the Applicant, the Administrator and their respective agents in 

carrying out the terms of this Order. All courts, tribunals, regulatory and administrative bodies 

are hereby respectfully requested to make such orders and to provide such assistance to the 

Applicant and to the Administrator, as an officer of this Court, as may be necessary or desirable 

to give effect to this Order, to grant representative status to the Administrator in any foreign 

proceeding, or to assist the Applicant and the Administrator and their respective agents in 

carrying out the terms of this Order.  

46. THIS COURT ORDERS that the Applicant and the Administrator be at liberty and are 

hereby authorized and empowered to apply to any court, tribunal, regulatory or administrative 

body, wherever located, for the recognition of this Order and for assistance in carrying out the 

terms of this Order, and that the Administrator is authorized and empowered to act as a 

representative in respect of the within proceedings for the purpose of having these proceedings 

recognized in a jurisdiction outside Canada. 

47. THIS COURT ORDERS that the Applicant or the Administrator or any other interested 

party may apply to this Court to vary or amend this Order on not less than fourteen (14) days’ 

notice to the Applicant and the Administrator and to any other party likely to be affected by the 

order sought or upon such other notice, if any, as this Court may order. 
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48. THIS COURT ORDERS that, unless impracticable or otherwise ordered by further 

Order of this Court, all motions in this administration may be heard together with motions in the 

administration of Carriage Ridge Owners Association (Court file no. CV-20-00640266-00CL) 

seeking substantially similar relief. 

 

________________________________________ 



 

 

SCHEDULE “A” 

LEGAL DESCRIPTION OF CARRIAGE HILLS PROPERTY 

Parcel 1-16 Section 51-Oro-3  

SUBJECT TO an easement over Part of Lots 2 and 3 Concession 4, Township of Oro, Part 5 

Plan 51r-26764 as set out in Instrument Number 323091 in favour of Part of Lot 2 Concession 4, 

Township of Oro, designated as Parts 11, 12, 13 and 14 on Plan 51r-26764 being Parcel 1-17 

Section 51-Oro-3, and, in favour of Part of Lot 2 Concession 4, Township of Oro, designated as 

Parts 1, 2, 3, 4, 15, 16 and 17 on Plan 51r-26764 being Parcel 1-18 Section 51-Oro-3.  

TOGETHER WITH an easement over Part Lot 2 Concession 4, Township of Oro, being Part of 

Parcel 1-17 Section 51-Oro-3 being Part 11 Plan 51r-26764 as set out in Instrument Number 

323092.  

TOGETHER WITH an easement over Part of Lot 2 Concession 4, Township of Oro, being Part 

of Parcel 1-18 Section 51-Oro-3 being Parts 1 and 16 Plan 51r26764 as set out in Instrument 

Number 323093. 



 

 

SCHEDULE “B” 

 

NOTICE TO MEMBERS OF 

CARRIAGE RIDGE RESORT AND CARRIAGE HILLS RESORT 

PLEASE TAKE NOTICE that on May 7, 2020, Carriage Ridge Owners Association 

and Carriage Hills Vacation Owners Association (collectively, the “Applicants”), commenced 

independent, but parallel, administration proceedings under the Courts of Justice Act, R.S.O. 

1990 c. C. 43, as amended (the “Administration Proceedings”) and BDO Canada Limited was 

appointed as administrator of the Applicants (in such capacity, the “Administrator”) by Orders 

of the Ontario Superior Court of Justice (Commercial List) (the “Court”) dated May 7, 2020 (the 

“Administration Orders”) 

PLEASE TAKE FURTHER NOTICE that the Applicants have brought a motion 

seeking [BRIEFLY DESCRIBE RELIEF SOUGHT] which is to be heard by the Court on 

[DATE].    

Copies of the Motion Record for the upcoming proceeding, the Administration Orders 

and the other documents related to these Administration Proceedings will be posted on the 

Administrator’s website at: www.bdo.ca/en-ca/extranets/carriage.  

In the event that your contact information is out of date, we ask that you update your 

information on the Administrator’s website on the link noted above.  If you have any other 

questions or concerns please feel free to contact the Administrator at either 

BDOCarriageHills@bdo.ca and BDOCarriageRidge@bdo.ca. 
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Appendix B  



 

 

Court File No. CV-20-00640266-00CL 

ONTARIO 

SUPERIOR COURT OF JUSTICE 

(COMMERCIAL LIST) 

THE HONOURABLE  

MADAM JUSTICE CONWAY 

) 

) 

) 

FRIDAY, THE 15TH 

DAY OF MAY, 2020 

 

IN THE MATTER OF THE COURTS OF JUSTICE ACT, 

R.S.O. 1990, c. C.43, AS AMENDED 

AND IN THE MATTER OF THE ADMINISTRATION 

PROCEEDINGS OF CARRIAGE RIDGE OWNERS 

ASSOCIATION (the “Applicant”) 

ORDER 
(appointing Administrator) 

THIS APPLICATION made by the Applicant for an Order pursuant to section 101 of 

the Courts of Justice Act, R.S.O. 1990, c. C.43, as amended (the “CJA”) appointing BDO 

Canada Limited (“BDO”) as administrator (the “Administrator”) without security, in respect of: 

(a) the Applicant and all the Applicant’s present and future assets, undertakings and 

properties (collectively, the “Property”), and  

(b) all the lands and premises on which the Applicant operates the timeshare resort 

known as Carriage Ridge Resort, legally described in Schedule “A” hereto, 

collectively owned by the members of the Applicant (the “Members”) as tenants-

in-common, as recorded in the Land Registry Office for the Land Titles Division 

of Simcoe (No. 51) (collectively, the “Lands”), 

was heard this day via Zoom judicial video conference due to the COVID-19 pandemic. 
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ON READING the Notice of Application, the affidavit of Martin Ginsherman, sworn 

April 30, 2020 (the “Ginsherman Affidavit”) and the Exhibits thereto, the pre-filing report of 

BDO and the appendices thereto, and the consent of BDO to act as Administrator, and on hearing 

the submissions of counsel for the Applicant, counsel for BDO, counsel for Lori Smith, Karen 

Levins and Bruce Fleming, counsel for David and Phyllis Lennox, Christopher Diana, 

representing himself, and Catherine Hristow, representing herself, and no one appearing for any 

other parties on the service list set out in the Notice of Application, although duly served as 

appears from the affidavit of service of Mitchell Grossell, sworn April 30, 2020, 

SERVICE 

1. THIS COURT ORDERS that the time for service of the Notice of Application and the 

Application Record is hereby abridged and service is validated so that this Application is 

properly returnable today and further service thereof is hereby dispensed with. 

APPOINTMENT 

2. THIS COURT ORDERS that pursuant to section 101 of the CJA, BDO is hereby 

appointed as Administrator, without security, in respect of: 

(a) the Applicant and the Property, including all proceeds thereof, and 

(b) the Lands, including all proceeds thereof. 

(the Property and the Lands, including all proceeds thereof collectively, 

the “Resort Assets”). 

3. THIS COURT ORDERS that the Administrator is not and shall not be deemed to be a 

“receiver” within the meaning of the Bankruptcy and Insolvency Act (Canada) (the “BIA”) and 

shall not be required to comply with the provisions of the BIA applicable to receivers including, 

without limiting the generality of the foregoing, any requirement to provide notice of its 

appointment or any statements or reports to any Persons (as defined below), including the Office 

of the Superintendent in Bankruptcy, in accordance with sections 245 and 246 of the BIA. 

4. THIS COURT ORDERS that the Applicant, its members, officers, directors, agents and 

advisors shall advise the Administrator and the Members (in accordance with the protocol 
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established pursuant to paragraph 36 of this Order) of all material steps taken by the Applicant 

pursuant to this Order, and shall co-operate fully with the Administrator in the exercise of its 

powers and discharge of its obligations and provide the Administrator with the assistance that is 

necessary to enable the Administrator to adequately carry out the Administrator’s functions. 

ADMINISTRATOR’S POWERS 

5. THIS COURT ORDERS that the Administrator shall, as soon as reasonably practicable 

after its appointment: 

(a) make reasonable efforts to create an updated Members contact list (the 

“Updated Members Contact List”) that shall include (but is not limited 

to) both the last known physical mailing addresses for the Members and 

their email addresses, if any, and as part of its effort to create the Updated 

Members Contact List, shall contact any third party service providers that 

have been retained by the Applicant, including but not limited to Equiant, 

Wyndham Worldwide Corporation, and Carriage Hills Hospitality Inc., to 

obtain the most recent available contact information for the Members; 

(b) subject to Court approval, plan and propose a procedure to ascertain the 

interests of the Members going forward with respect to the Resort, 

whereby Members of the Applicant will be able to indicate, among other 

things, whether they wish to terminate their relationship with the Resort or 

continue their relationship with the Resort if a satisfactory restructuring 

solution can be developed; and 

(c) subject to Court approval for implementation, develop an exit strategy (the 

“Exit Option”) for those Members that wish to relinquish their 

membership with the Applicant and obtain a release of all future 

obligations to the Applicant, subject to certain terms and conditions to be 

developed by the Administrator, in consultation with the Applicant and the 

Consultative Committee (as defined below). 
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6. THIS COURT ORDERS that the Administrator is hereby empowered and authorized, 

but not obligated, to act at once in respect of the Resort Assets as provided in this Order and, 

without in any way limiting the generality of the foregoing, the Administrator is hereby 

expressly empowered and authorized to do any of the following where the Administrator 

considers it necessary or desirable, in consultation with the Applicant:  

(a) to review, research and consider potential options to market, redevelop or 

restructure any or all of the Resort Assets and/or the Applicant and the terms of 

any agreements governing same in a manner consistent with the Exit Option, and 

to advise the Applicant and the Members thereon but, not to implement same 

without further Order of this Court; 

(b) to advise the Applicant in its preparation of its cash flow statements; 

(c) to review and monitor the Applicant’s cash receipts and disbursements; 

(d) to advise the Applicant in connection with possible options to meet any cash flow 

deficiencies;  

(e) to advise the Applicant in connection with the restructuring of the operations of 

the Applicant, including the restructuring of the ownership of the Resort Assets 

and the Exit Option; 

(f) to report to this Court at such times and intervals as the Administrator may deem 

appropriate with respect to matters relating to the Resort Assets, the Applicant and 

its business and operations (the “Business”), the Exit Option, and such other 

matters as may be relevant to the proceedings herein; 

(g) to engage consultants, appraisers, agents, experts, auditors, accountants, 

managers, counsel and such other persons from time to time and on whatever 

basis, including on a temporary basis, to assist with the exercise of the 

Administrator’s powers and duties, including without limitation those conferred 

by this Order; 
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(h) to assist the Applicant, to the extent required by the Applicant, with disseminating 

information to the Members, creditors or other interested Persons; 

(i) to contact, communicate with and discuss the Applicant’s business and affairs and 

the Resort Assets with applicable municipal, provincial, and federal governments 

and their boards, agencies, commissions, and similar bodies, regarding matters 

within the Applicant’s powers pursuant to this Order; 

(j) to report to, and meet, communicate and discuss with such affected Persons as the 

Administrator deems appropriate, on all matters relating to the Applicant, the 

Resort Assets, the Business, the Exit Option and the administration ordered 

herein, and to share information, documents and other material with such Persons, 

subject to such terms as to confidentiality as the Administrator, in consultation 

with the Applicant, deems advisable and provided that the Administrator shall not 

have any responsibility or liability with respect to the information disseminated by 

it pursuant to this paragraph; and 

(k) to take any steps reasonably incidental to the exercise of these powers or the 

performance of any statutory obligations and to perform such other duties as are 

required by this Order or by this Court from time to time; 

and in each case where the Administrator takes any such actions or steps, it shall be exclusively 

authorized and empowered to do so, to the exclusion of all other Persons except the Applicant, 

where applicable pursuant to this Order.   

7. THIS COURT ORDERS that the Administrator is authorized to register a copy of this 

Order against title to any of or all the Lands. 

CONSULTATIVE COMMITTEE OF MEMBERS 

8. THIS COURT ORDERS that there shall be a consultative committee of Members (the 

“Consultative Committee”) formed as soon as reasonably practical, whose structure and 

mandate shall be as follows, but notwithstanding anything in the foregoing, shall be initially 

limited to consultation in respect of the Exit Option and which will subsequently be expanded to 
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include consultation in respect of other aspects of the restructuring as may be later determined by 

the Administrator in consultation with the Consultative Committee or as directed by the Court: 

(a) the Consultative Committee shall be provided the opportunity to consult with the 

Administrator and to provide non-binding input to the Administrator regarding the 

items described in paragraphs 5(a) to (c), 6(a), (e) and (j) of this Order; 

(b) the Consultative Committee shall be comprised of at least five (5) Members who 

are each in good standing, which may include the following: 

i. one Member from the Board of Directors of the Carriage Hills 

Vacation Owners Association; 

ii. one Member from the Board of Directors of the Carriage Ridge 

Owners Association; 

iii. Michael Deegan, or such other Member who has an interest in 

terminating a relationship with the Resort and the Association 

irrespective of any restructuring; 

iv. Chris Diana, or such other Member who has an interest in 

continuing a relationship with the Resort;  

v. a fifth member to be chosen by the other Consultative Committee 

members; and 

vi. a sixth member who may be appointed by Wyndham Worldwide 

Corporation in the event that they choose to participate on the 

Consultative Committee; 

(c) the Consultative Committee is intended to be an evolving representation of the 

various and differing interests of the Members and the constitution of the 

Consultative Committee shall be reflective and balanced in respect of those 

interests to the extent practicable (the “Member Interests”); 
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(d) if any member of the Consultative Committee ceases to remain in good standing, 

is no longer a Member or is not reflective of the intention of the Consultative 

Committee as noted above, that member of the Consultative Committee shall be 

immediately removed from the Consultative Committee and shall be replaced by 

a Member who is in good standing and reflective of the Member Interests.  The 

replacement member shall be selected by the other then current members of the 

Consultative Committee; 

(e) in the event that any Consultative Committee member wishes to resign from the 

Consultative Committee, they may do so on fourteen (14) days advance written 

notice to the Consultative Committee and the Administrator, and in that case, a 

new Consultative Committee member shall be appointed in the same manner as 

described in sub-paragraph 8(b) above; 

(f) the Consultative Committee is hereby authorized and directed to establish its own 

procedures and protocols for meetings, related notices and communications and 

the Consultative Committee shall provide written communication of same to the 

Administrator once established;  

(g) each member of the Consultative Committee shall be required to execute a non-

disclosure agreement in form and substance satisfactory to the Administrator and 

the members of the Consultative Committee (the “NDA”); and 

(h) the Administrator and the Consultative Committee shall meet and/or confer from 

time to time as reasonably requested by the Consultative Committee. 

9. THIS COURT ORDERS that the Consultative Committee and the members of the 

Consultative Committee shall incur no liability or obligation as a result of their appointment to 

the Consultative Committee or the activities of the Consultative Committee, or the carrying out 

the provisions of this Order, save and except for honouring the terms of their contractual 

obligations (including the terms of the NDA) as a result of being a member of the Consultative 

Committee, gross negligence or wilful misconduct. 
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DUTY TO PROVIDE ACCESS AND CO-OPERATION TO THE ADMINISTRATOR 

10. THIS COURT ORDERS that (i) the Applicant, (ii) all of its current and former 

directors, officers, employees, agents, accountants, legal counsel and members, and all other 

persons acting or having acted on its instructions or behalf, and (iii) all other individuals, firms, 

corporations, governmental bodies or agencies, or other entities having notice of this Order 

(all of the foregoing, collectively, being “Persons” and each being a “Person”) shall forthwith 

advise the Administrator of the existence of any Property in such Person’s possession or control, 

and shall grant immediate and continued access to the Resort Assets to the Administrator if so 

requested by the Administrator.  

11. THIS COURT ORDERS that all Persons shall forthwith advise the Administrator of the 

existence of any books, documents, securities, contracts, orders, corporate and accounting 

records, and any other papers, records and information of any kind related to the Business or the 

Resort Assets, and any computer programs, computer tapes, computer disks, or other data 

storage media containing any such information (the foregoing, collectively, the “Records”) in 

that Person’s possession or control, and shall at the request of the Administrator provide to the 

Administrator or permit the Administrator to make, retain and take away copies thereof and grant 

to the Administrator unfettered access to and use of accounting, computer, software and physical 

facilities relating thereto, provided however that nothing in this paragraph 11 or in paragraph 12 

of this Order shall require the delivery of Records, or the granting of access to Records, which 

may not be disclosed or provided to the Administrator due to privilege, including privilege 

attaching to solicitor-client communications, or to statutory provisions prohibiting such 

disclosure. 

12. THIS COURT ORDERS that if any Records are stored or otherwise contained on a 

computer or other electronic system of information storage, whether by independent service 

provider or otherwise, all Persons in possession or control of such Records shall forthwith give 

unfettered access to the Administrator for the purpose of allowing the Administrator to recover 

and fully copy all of the information contained therein whether by way of printing the 

information onto paper or making copies of computer disks or such other manner of retrieving 

and copying the information as the Administrator in its discretion deems expedient, and shall not 

alter, erase or destroy any Records without the prior written consent of the Administrator. 
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Further, for the purposes of this paragraph, all Persons shall provide the Administrator with all 

such assistance in gaining immediate access to the information in the Records as the 

Administrator may in its discretion require including providing the Administrator with 

instructions on the use of any computer or other system and providing the Administrator with 

any and all access codes, account names and account numbers that may be required to gain 

access to the information. 

POSSESSION OF PROPERTY AND OPERATIONS 

13. THIS COURT ORDERS that subject to the terms of this Order and further Orders of 

this Court, the Applicant: 

(a) shall remain in possession and control of the Property and continue to manage the 

Resort Assets under the supervision of the Administrator and the Applicant’s 

board of directors, subject to and pursuant to the terms of all applicable 

agreements in connection therewith; 

(b) shall continue to carry on the Business in a manner consistent with the 

preservation of the Business and the Resort Assets; 

(c) is authorized and empowered to continue to use funds in its Savings Account(s) 

(as that term is defined in the Ginsherman Affidavit) for the purposes set out 

therein or as may be reasonably necessary for the ongoing operations of the Resort 

Assets or the carrying out of the Business, and all uses of such funds by the 

Applicant during the period in which the Administrator is appointed are hereby 

approved by this Court such that no cause of action shall lie against the Applicant 

or any of its former, current or future directors or officers solely by reason of 

making such uses in contravention of any agreement, whether express or implied 

and whether or not such agreement predates the date of this Order; and 

(d) is authorized and empowered to continue to retain and employ consultants, agents, 

experts, accountants, counsel and such other persons (collectively, the 

“Assistants”) currently retained or employed by it, with liberty to retain such 
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further Assistants as it deems reasonably necessary or desirable in the ordinary 

course of its Business or for the carrying out of the terms of this Order.  

14. THIS COURT ORDERS that, except as otherwise provided to the contrary herein, the 

Applicant shall be entitled, but not required to pay, or cause to be paid on its behalf, all 

reasonable expenses incurred by the Applicant in carrying on the Business in the ordinary course 

and in carrying out the provisions of this Order, which expenses shall include, without limitation: 

(a) in the event that the Applicant employs any Persons, all outstanding and future 

wages, salaries, employee benefits, vacation pay and expenses payable on or after 

the date of this Order, in each case incurred in the ordinary course of business and 

consistent with existing compensation policies and arrangements;  

(b) the fees and disbursements of any Assistants retained or employed by the 

Applicant in respect of these proceedings, at their standard rates and charges; 

(c) all expenses and capital expenditures reasonably necessary for the preservation of 

the Resort Assets or the Business including, without limitation, payments on 

account of insurance (including directors and officers insurance), maintenance 

and security services, provided that the Applicant shall not make, or enter into any 

agreement in respect of, any capital expenditures exceeding $100,000 in the 

aggregate after the date of this Order except with the written consent of the 

Administrator or pursuant to further Order of this Court; and 

(d) payment for goods or services actually supplied to the Applicant, whether prior or 

subsequent to the time of the granting of this Order. 

15. THIS COURT ORDERS that the Applicant shall, in accordance with legal 

requirements, remit or pay, or cause to be remitted or paid on its behalf: 

(a) in the event that the Applicant employs any Persons, any statutory deemed trust 

amounts in favour of the Crown in right of Canada or of any Province thereof or 

any other taxation authority which are required to be deducted from employees’ 
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wages, including, without limitation, amounts in respect of (i) employment 

insurance, (ii) Canada Pension Plan, and (iii) income taxes;  

(b) all goods and services, harmonized sales or other applicable sales taxes 

(collectively, “Sales Taxes”) required to be remitted by the Applicant in 

connection with the sale of goods and services by the Applicant, but only where 

such Sales Taxes are accrued or collected after the time of the granting of this 

Order, or where such Sales Taxes were accrued or collected prior to the time of 

the granting of this Order but not required to be remitted until on or after the date 

of this Order; and 

(c) any amount payable to the Crown in right of Canada or of any Province thereof or 

any political subdivision thereof or any other taxation authority in respect of 

municipal realty, municipal business or other taxes, assessments or levies of any 

nature or kind which are entitled at law to be paid in priority to claims of secured 

creditors and which are attributable to or in respect of the carrying on of the 

Business by the Applicant. 

RESTRUCTURING 

16. THIS COURT ORDERS that subject to the terms of this Order and further Orders of 

this Court, the Applicant shall have the right to: 

(a) meet, communicate and discuss with such affected Persons as the Applicant 

deems appropriate, on all matters relating to the Applicant, the Resort Assets, the 

Business and the administration ordered herein, provided that the Applicant or its 

counsel notifies the Administrator regarding any communication that the 

Applicant has with any affected Persons prior to issuing any communications; and 

(b) with the consent of the Administrator, dispose of redundant or non-material 

Property not exceeding $500,000 in any one transaction or $2 million in the 

aggregate. 
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NO PROCEEDINGS AGAINST THE ADMINISTRATOR 

17. THIS COURT ORDERS that no proceeding or enforcement process in any court or 

tribunal (each, a “Proceeding”), shall be commenced or continued against the Administrator 

without leave of this Court pursuant to motion brought on at least 7 days’ notice.  

NO PROCEEDINGS AGAINST THE APPLICANT OR THE PROPERTY 

18. THIS COURT ORDERS that no Proceeding against or in respect of the Applicant or the 

Resort Assets shall be commenced or continued, and any and all Proceedings currently under 

way against or in respect of the Applicant or the Resort Assets are hereby stayed and suspended 

pending further Order of this Court, except with the written consent of the Applicant and the 

Administrator, or with leave of this Court. 

NO EXERCISE OF RIGHTS OR REMEDIES 

19. THIS COURT ORDERS that all rights and remedies against the Applicant, the 

Administrator, or affecting the Business or the Resort Assets, are hereby stayed and suspended, 

except with the written consent of the Applicant and the Administrator, or leave of this Court, 

provided however that this stay and suspension does not apply in respect of any “eligible 

financial contract” as defined in the BIA, and further provided that nothing in this paragraph 

shall (i) empower the Administrator or the Applicant to carry on any business which the 

Applicant is not lawfully entitled to carry on, (ii) exempt the Administrator or the Applicant from 

compliance with statutory or regulatory provisions relating to health, safety or the environment, 

(iii) prevent the filing of any registration to preserve or perfect a security interest, or (iv) prevent 

the registration of a claim for lien. 

NO INTERFERENCE WITH THE APPLICANT 

20. THIS COURT ORDERS that no Person shall discontinue, fail to honour, alter, interfere 

with, repudiate, terminate or cease to perform any right, renewal right, contract, agreement, 

licence or permit in favour of or held by the Applicant, without written consent of the Applicant 

and Administrator or leave of this Court. 
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CONTINUATION OF SERVICES 

21. THIS COURT ORDERS that all Persons having oral or written agreements with the 

Applicant or statutory or regulatory mandates for the supply of goods and/or services, including 

without limitation, all computer software, communication and other data services, centralized 

banking services, payroll services, insurance, transportation services, utility or other services to 

the Applicant are hereby restrained until further Order of this Court from discontinuing, altering, 

interfering with or terminating the supply of such goods or services as may be required by the 

Applicant, and that the Applicant shall be entitled to the continued use of its current telephone 

numbers, facsimile numbers, internet addresses and domain names, provided in each case that 

the normal prices or charges for all such goods or services received after the date of this Order 

are paid by the Applicant in accordance with normal payment practices of the Applicant or such 

other practices as may be agreed upon by the supplier or service provider and the Applicant and 

the Administrator, or as may be ordered by this Court. 

PROCEEDINGS AGAINST DIRECTORS AND OFFICERS 

22. THIS COURT ORDERS that no Proceeding may be commenced or continued against 

any of the former, current or future directors or officers of the Applicant with respect to any 

claim against the directors or officers that arose before the date hereof and that relates to any 

obligations of the Applicant whereby the directors or officers are alleged under any law to be 

liable in their capacity as directors or officers for the payment or performance of such 

obligations, until the Administrator is discharged without leave of the Court. 

EMPLOYEES 

23. THIS COURT ORDERS that all employees of the Applicant, if any, shall remain the 

employees of the Applicant until such time as the Applicant may terminate the employment of 

such employees, as applicable. The Administrator shall not be liable for any employee-related 

liabilities, including any successor employer liabilities.   

LIMITATIONS ON THE ADMINISTRATOR’S LIABILITY 

24. THIS COURT ORDERS that the Administrator shall not, unless permitted by further 

Order of this Court and consented to by the Administrator, take possession of the Resort Assets 
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and shall take no part whatsoever in the management or supervision of the management of the 

Business, save and except for the Administrator’s duties and obligations within this Order, and 

shall not, by fulfilling its obligations hereunder, be deemed to have taken or maintained 

possession or control of the Business or the Resort Assets, or any part thereof.  

25. THIS COURT ORDERS that nothing in this Order shall be construed as resulting in the 

Administrator being or being deemed to be an officer, director, responsible person or operator of 

the Applicant or the Resort Assets within the meaning of any statute, regulation, rule or law for 

any purpose whatsoever. 

26. THIS COURT ORDERS that, pursuant to clauses 7(1)(a) and 7(2)(d) of the Canada 

Personal Information Protection and Electronic Documents Act, the Administrator may collect 

and use personal information of Members and other identifiable individuals, but only in a 

manner which is in all material respects identical to the prior use of such information by the 

Applicant or otherwise to the extent desirable or required to fulfil the Administrator’s duties as 

are required by this Order or by this Court from time to time. 

27.  THIS COURT ORDERS that nothing herein shall require the Administrator to occupy 

or to take control, care, charge, possession or management (separately and/or collectively, 

“Possession”) of any of the Resort Assets that might be environmentally contaminated, might be 

a pollutant or a contaminant, or might cause or contribute to a spill, discharge, release or deposit 

of a substance contrary to any federal, provincial or other law respecting the protection, 

conservation, enhancement, remediation or rehabilitation of the environment or relating to the 

disposal of waste or other contamination including, without limitation, the Canadian 

Environmental Protection Act, the Environmental Protection Act (Ontario), the Ontario Water 

Resources Act, or the Occupational Health and Safety Act (Ontario) and regulations thereunder 

(the “Environmental Legislation”), provided however that nothing herein shall exempt the 

Administrator from any duty to report or make disclosure imposed by applicable Environmental 

Legislation. The Administrator shall not, as a result of this Order or anything done in pursuance 

of the Administrator’s duties and powers under this Order, be deemed to be in Possession of any 

of the Resort Assets within the meaning of any Environmental Legislation, unless it is actually in 

possession. 
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28. THIS COURT ORDERS that, in addition to the rights and protections afforded to the 

Administrator under this Order or as an officer of this Court, the Administrator shall incur no 

liability or obligation as a result of its appointment or the carrying out the provisions of this 

Order, save and except for any gross negligence or wilful misconduct on its part.   

ADMINISTRATOR’S AND OTHERS’ ACCOUNTS 

29. THIS COURT ORDERS that the Administrator, counsel to the Administrator and 

counsel to the Applicant shall be paid: 

(a) in respect of services relating to both the Applicant and Carriage Hills Owners 

Association in its administration, 31% of, and 

(b) in respect of services for the benefit of, or relating virtually entirely to, the 

Applicant alone, 100% of 

their reasonable fees and disbursements, in each case at their standard rates and charges, by the 

Applicant as part of the costs of these proceedings unless otherwise ordered by the Court. The 

Applicant is hereby authorized and directed to pay from time to time the interim accounts of the 

Administrator, counsel to the Administrator and counsel to the Applicant in accordance with the 

foregoing.  

30. THIS COURT ORDERS that the Administrator, counsel to the Administrator and 

counsel to the Applicant shall be entitled to and are hereby granted a charge (the 

“Administration Charge”) on the Property, as security for such fees and disbursements incurred 

in respect of these proceedings, both before and after the making of this Order in respect of these 

proceedings, and that the Administration Charge shall form a first charge on the Property in the 

maximum amount of $150,000 inclusive of all fees, disbursements (including all fees payable to 

Assistants) and taxes in priority to all security interests, trusts, liens, charges and encumbrances, 

statutory or otherwise, in favour of any Person. 

31. THIS COURT ORDERS that the Administrator and counsel to the Administrator shall 

pass their accounts from time to time, and for this purpose the accounts of the Administrator and 
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counsel to the Administrator are hereby referred to a judge of the Commercial List of the Ontario 

Superior Court of Justice. 

VALIDITY AND PRIORITY OF CHARGE CREATED BY THIS ORDER 

32. THIS COURT ORDERS that the filing, registration or perfection of the Administration 

Charge shall not be required, and that the Administration Charge shall be valid and enforceable 

for all purposes, including as against any right, title or interest filed, registered, recorded or 

perfected prior or subsequent to the Administration Charge coming into existence, 

notwithstanding any such failure to file, register, record or perfect. 

33. THIS COURT ORDERS that the Administration Charge shall constitute a charge on the 

Property and such Administration Charge shall rank in priority to all other security interests, 

trusts, liens, charges and encumbrances, claims of secured creditors, statutory or otherwise 

(collectively, “Encumbrances”) in favour of any Person. 

34. THIS COURT ORDERS that except as otherwise expressly provided for herein, or as 

may be approved by this Court, the Applicant shall not grant any Encumbrances over any 

Property that rank in priority to, or pari passu with, the Administration Charge, unless the 

Applicant also obtains the prior written consent of the Administrator or further Order of this 

Court.  

35. THIS COURT ORDERS that the Administration Charge shall not be rendered invalid 

or unenforceable and the rights and remedies of the chargees entitled to the benefit of the 

Administration Charge (collectively, the “Chargees”) shall not otherwise be limited or impaired 

in any way by (a) the pendency of these proceedings; (b) any application(s) for bankruptcy 

order(s) issued pursuant to BIA, or any bankruptcy order made pursuant to such applications; (c) 

the filing of any assignments for the general benefit of creditors made pursuant to the BIA; (d) 

the provisions of any federal or provincial statutes; or (e) any negative covenants, prohibitions or 

other similar provisions with respect to borrowings, incurring debt or the creation of 

Encumbrances, contained in any existing loan documents, lease, sublease, offer to lease or other 

agreement (each, an “Agreement”) which binds the Applicant, and notwithstanding any 

provision to the contrary in any Agreement: 
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(a) the creation of the Administration Charge shall not create or be deemed to 

constitute a breach by the Applicant of any Agreement to which it is a party; 

(b) none of the Chargees shall have any liability to any Person whatsoever as a result 

of any alleged breach of any Agreement caused by or resulting from the creation 

of the Administration Charge; and 

(c) the payments made by the Applicant pursuant to this Order, and the granting of 

the Administration Charge, do not and will not constitute preferences, fraudulent 

conveyances, transfers at undervalue, oppressive conduct, or other challengeable 

or voidable transactions under any applicable law. 

SERVICE AND NOTICE 

36. THIS COURT ORDERS that the Applicant shall make commercially reasonable efforts 

to inform the Members of this Order, any reports filed in these proceedings, and any upcoming 

motions in these proceedings by issuing a notice substantially in the form attached hereto as 

Schedule “B” (the “Member Notice”) to the Members by: 

(a) causing the Manager (as defined in the Ginsherman Affidavit) or another 

third party service provider to send the Member Notice via electronic mail 

to all of those Members on the Updated Member Contact List; and  

(b) posting the notice and any other subsequent notices with respect to these 

proceedings, on the Applicant’s website. 

37. THIS COURT ORDERS that the Administrator shall provide notice of the Exit Option 

to the Members by sending such notice, once such notice is prepared and the Exit Option is 

approved by the Court, to all Members by regular mail at each Members’ last known mailing 

address. 

38. THIS COURT ORDERS that the Applicant, the Administrator and their respective 

counsel are at liberty to serve or distribute this Order, any Member Notice, any other materials 

and orders as may be reasonably required in these proceedings, including any notices, or other 

correspondence, by forwarding true copies thereof by electronic message to the Members, the 
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Applicant’s creditors or other interested parties and their advisors.  For greater certainty, any 

such distribution or service shall be deemed to be in satisfaction of a legal or juridical obligation, 

and notice requirements within the meaning of clause 3(c) of the Electronic Commerce 

Protection Regulations, Reg. 81000-2-175 (SOR/DORS). 

39. THIS COURT ORDERS that the sending and posting of the Member Notice in 

accordance with this Order, and the completion of the other requirements of this Order, shall 

constitute good and sufficient delivery of notice of this Order on all the Members who may be 

entitled to receive notice, and no other notice need be given or made and no other document or 

material need by sent to or served upon any Member in respect of this Order. 

40. THIS COURT ORDERS that the E-Service Guide of the Commercial List 

(the “Guide”) is approved and adopted by reference herein and, in this proceeding, the service of 

documents made in accordance with the Guide (which can be found on the Commercial List 

website at https://www.ontariocourts.ca/scj/practice/practice-directions/toronto/eservice-

commercial/) shall be valid and effective service. Subject to Rule 17.05 this Order shall 

constitute an order for substituted service pursuant to Rule 16.04 of the Rules of Civil Procedure. 

Subject to Rule 3.01(d) of the Rules of Civil Procedure and paragraph 13 of the Guide, service of 

documents in accordance with the Guide will be effective on transmission. This Court further 

orders that a Case Website shall be established by the Administrator in accordance with the 

Guide with the following URL: www.bdo.ca/en-ca/extranets/carriage. 

41. THIS COURT ORDERS that if the service or distribution of documents in accordance 

with the Guide is not practicable, the Applicant and the Administrator are at liberty to serve or 

distribute this Order, any other materials and orders in these proceedings, and any notices or 

other correspondence, by forwarding true copies thereof by prepaid ordinary mail, courier, 

personal delivery or facsimile transmission to the intended recipient, including the Applicant’s 

creditors or other interested parties, at their respective addresses as last shown in the Applicants’ 

records and, in the case of a Member, in accordance with paragraph 36, and that any such service 

or distribution by courier, personal delivery or facsimile transmission shall be deemed to be 

received on the next business day following the date of forwarding thereof, or if sent by ordinary 

mail, on the third business day after mailing. 
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GENERAL 

42. THIS COURT ORDERS that each of the Applicant and the Administrator may from 

time to time apply to this Court for advice and directions in the discharge of their powers and 

duties hereunder. 

43. THIS COURT ORDERS that nothing in this Order shall prevent the Administrator from 

acting as an interim receiver, a receiver, a receiver and manager, a monitor, a proposal trustee, or 

a trustee in bankruptcy in respect of the Applicant, the Business or the Resort Assets. 

44. THIS COURT ORDERS that this Order is effective from the date that it is made, and is 

enforceable without any need for entry and filing. 

45. THIS COURT HEREBY REQUESTS the aid and recognition of any court, tribunal, 

regulatory or administrative body having jurisdiction in Canada or in the United States to give 

effect to this Order and to assist the Applicant, the Administrator and their respective agents in 

carrying out the terms of this Order. All courts, tribunals, regulatory and administrative bodies 

are hereby respectfully requested to make such orders and to provide such assistance to the 

Applicant and to the Administrator, as an officer of this Court, as may be necessary or desirable 

to give effect to this Order, to grant representative status to the Administrator in any foreign 

proceeding, or to assist the Applicant and the Administrator and their respective agents in 

carrying out the terms of this Order.  

46. THIS COURT ORDERS that the Applicant and the Administrator be at liberty and are 

hereby authorized and empowered to apply to any court, tribunal, regulatory or administrative 

body, wherever located, for the recognition of this Order and for assistance in carrying out the 

terms of this Order, and that the Administrator is authorized and empowered to act as a 

representative in respect of the within proceedings for the purpose of having these proceedings 

recognized in a jurisdiction outside Canada. 

47. THIS COURT ORDERS that the Applicant or the Administrator or any other interested 

party may apply to this Court to vary or amend this Order on not less than fourteen (14) days’ 

notice to the Applicant and the Administrator and to any other party likely to be affected by the 

order sought or upon such other notice, if any, as this Court may order. 
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48. THIS COURT ORDERS that, unless impracticable or otherwise ordered by further 

Order of this Court, all motions in this administration may be heard together with motions in the 

administration of Carriage Hills Vacation Owners Association (Court file no. CV-20-00640265-

00CL) seeking substantially similar relief. 

 

 

________________________________________ 

 



 

 

SCHEDULE “A” 

LEGAL DESCRIPTION OF CARRIAGE RIDGE PROPERTY 

Parcel 1-27 Section 51-Oro-3, being Part of Lots 1 and 2 Concession 3, designated as Part 1 on 

Plan 51r-31409 Township ff Oro-Medonte  

County of Simcoe.  

Land Titles Division of Simcoe (No. 51) 



 

 

SCHEDULE “B” 

NOTICE TO MEMBERS OF 

CARRIAGE RIDGE RESORT AND CARRIAGE HILLS RESORT 

PLEASE TAKE NOTICE that on May 7, 2020, Carriage Ridge Owners Association 

and Carriage Hills Vacation Owners Association (collectively, the “Applicants”), commenced 

independent, but parallel, administration proceedings under the Courts of Justice Act, R.S.O. 

1990 c. C. 43, as amended (the “Administration Proceedings”) and BDO Canada Limited was 

appointed as administrator of the Applicants (in such capacity, the “Administrator”) by Orders 

of the Ontario Superior Court of Justice (Commercial List) (the “Court”) dated May 7, 2020 (the 

“Administration Orders”) 

PLEASE TAKE FURTHER NOTICE that the Applicants have brought a motion 

seeking [BRIEFLY DESCRIBE RELIEF SOUGHT] which is to be heard by the Court on 

[DATE].    

Copies of the Motion Record for the upcoming proceeding, the Administration Orders 

and the other documents related to these Administration Proceedings will be posted on the 

Administrator’s website at: www.bdo.ca/en-ca/extranets/carriage.  

In the event that your contact information is out of date, we ask that you update your 

information on the Administrator’s website on the link noted above.  If you have any other 

questions or concerns please feel free to contact the Administrator at either 

BDOCarriageHills@bdo.ca and BDOCarriageRidge@bdo.ca. 

 

 



 

 

IN THE MATTER OF THE COURTS OF JUSTICE ACT, R.S.O. 1990, c. C.43, AS AMENDED AND IN THE MATTER OF THE 

ADMINISTRATION PROCEEDINGS OF CARRIAGE RIDGE OWNERS ASSOCIATION 

 Court File No.:  CV-20-00640266-00CL 

 ONTARIO 

SUPERIOR COURT OF JUSTICE 

(COMMERCIAL LIST) 

Proceedings commenced at Toronto 

 

ADMINISTRATION ORDER 

 Thornton Grout Finnigan LLP 
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Court File No. CV-20-00640265-00CL 

ONTARIO 

SUPERIOR COURT OF JUSTICE 

(COMMERCIAL LIST) 

THE HONOURABLE MADAM 

JUSTICE CONWAY 

) 

) 

) 

THURSDAY, THE 2ND 

DAY OF JULY, 2020 

 

IN THE MATTER OF THE COURTS OF JUSTICE ACT, R.S.O. 

1990, c. C.43, AS AMENDED  

AND IN THE MATTER OF THE ADMINISTRATION 

PROCEEDINGS OF CARRIAGE HILLS VACATION 

OWNERS ASSOCIATION (the “Applicant”) 

ORDER 

THIS MOTION made by the Applicant for an Order that, inter alia: (i) approving the 

form, content and method of delivery of the Member Survey and the Member Survey Deadline, 

(ii) confirming that delinquent Members shall not be permitted to vote with respect to the 

Member Survey, (iii) approving the Exit Fee; (iv) approving the Delinquency Fee; (v) approving 

the First Report of BDO Canada Limited dated June 22, 2020 (the “First Report”), in its 

capacity as administrator of the Applicant (the “Administrator”), and the activities of the 

Administrator as set out therein, and (vi) approving the fees and disbursements of the 

Administrator and counsel to the Administrator, was heard this day via Zoom judicial video 

conference due to the COVID-19 pandemic. 

ON READING the Motion Record of the Applicant dated June 22, 2020 (the “Motion 

Record”), including the affidavit of Darren Chapelle, sworn June 22, 2020 (the “Chapelle 

Affidavit”) and the Exhibit thereto, the First Report and the appendices thereto, and on hearing 

the submissions of counsel for the Applicant, counsel for BDO, counsel for Lori Smith, Karen 

Levins and Bruce Fleming, Christopher Diana on behalf of himself and counsel for David and 

Phyllis Lennox, no one else appearing for any other parties on the Service List, although duly 

served as appears from the affidavit of service of Mitch Grossell, sworn June 30, 2020, filed. 
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SERVICE AND DEFINED TERMS 

1. THIS COURT ORDERS that the time for service of the Motion Record is hereby 

validated so that this Motion is properly returnable today and further service thereof is hereby 

dispensed with.  

2. THIS COURT ORDERS that all capitalized terms used herein that are not otherwise 

defined shall have the meaning ascribed to them in the First Report. 

APPROVAL OF THE MEMBER SURVEY AND NOTICING PROCEDURE 

3. THIS COURT ORDERS that the Member Survey substantially in the form and content 

attached as Schedule “A” to this Order, including but not limited to the amount of the Exit Fee, is 

hereby approved and the Administrator is authorized and directed to have the Member Survey 

issued in accordance with the terms of this Order. 

4. THIS COURT ORDERS that the Administrator be and is hereby authorized and 

directed to retain Votenet to manage the online Member Survey, including sending email 

notifications and reminders to the Members, provide phone and email support services to the 

Members and provide the certified voting results and statistical reporting to the Administrator at 

an estimated cost of U.S. $7,714.00. 

5. THIS COURT ORDERS that within ten (10) days of the date of this Order: 

(a) the Administrator shall cause Votenet to send a link to the Member Survey 

via email to every Member that has provided a working email address; and 

(b) the Administrator shall send a paper copy of the Member Survey by 

regular mail to every Member that has not provided a working email 

address 

provided that, the Administrator shall have no obligation to send the Member 

Survey to any Member with a Delinquent Account.  In the event that the 

Delinquent Account of such Member is rectified before the Member Survey 

Deadline, the Administrator shall cause the Member Survey to be delivered to the 

Member.  For greater certainty, notwithstanding the foregoing, the date of the 
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Member Survey Deadline shall not be extended beyond August 31, 2020 without 

the written consent of the Administrator. 

RESPONSES TO THE MEMBER SURVEY 

6. THIS COURT ORDERS that responses to the Member Survey shall be received by the 

Administrator by no later than August 31, 2020 (“Member Survey Deadline”).  The 

Administrator shall not be required to consider any Member Survey received after the Member 

Survey Deadline. 

7. THIS COURT ORDERS that Members with Delinquent Accounts (a “Delinquent 

Member”) shall not be entitled to participate or vote in the Member Survey.  In the event that a 

Delinquent Member responds to the Member Survey, the Administrator shall disregard and not 

take into consideration the response of any such Delinquent Member.  For greater certainty, 

Delinquent Members shall be treated as Members voting to exit. 

8. THIS COURT AUTHORIZES AND APPROVES the nature and amount of the 

Delinquency Fee as set out in the First Report. 

9. THIS COURT ORDERS AND DIRECTS the Administrator to send by email, to those 

Delinquent Members who have provided a valid email address, a notice to the Delinquent 

Members substantially in the form and content attached as Schedule “B” notifying the 

Delinquent Owners of the Delinquency Fee and that the Delinquent Owners are not entitled to 

participate in the Member Survey unless they bring their account current. 

10. THIS COURT ORDERS that, in the case of any Member responding to the Member 

Survey indicating that he or she wishes to exit the Association, such decision shall be binding on 

such Member and that Member shall not be permitted to change their decision to exit after the 

Member Survey Deadline. 

11. THIS COURT ORDERS that any Members (other than Delinquent Members) that do 

not respond to the Member Survey shall be deemed to have responded that the Member wishes to 

stay in the Resort. 
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NO LIABILITY OF THE ADMINISTRATOR 

12. THIS COURT ORDERS that the Administrator shall incur no liability or obligation as a 

result of the terms of this Order or the carrying out by it of the provisions of this Order, save and 

except for gross negligence or wilful misconduct on its part, and nothing in this Order shall 

derogate from the protections afforded to the Administrator pursuant to the Administration 

Order. 

CORPORATE GOVERNANCE 

13. THIS COURT ORDERS AND DECLARES that the annual general meeting of the 

Applicant (the “AGM”) and the nomination and election process for directors of the Applicant is 

hereby suspended and deferred for a period of six months.  Until the AGM is held in accordance 

with this Order, all current directors of the Applicant shall remain as directors of the Applicant. 

APPROVAL OF FEES AND ACTIVITIES OF THE ADMINISTRATOR 

14. THIS COURT ORDERS that the First Report filed in these proceedings and the 

Administrator’s activities as set out therein are hereby approved. 

15. THIS COURT ORDERS that the professional fees and disbursements of the 

Administrator for (i) the period ending June 15, 2020 in the amount of $63,156.00 plus HST of 

$8,210.28 for a total of $71,366.28 as set out in the Affidavit of Brad Newton sworn June 22, 

2020 and attached as Appendix “L” to the First Report, are hereby approved. 

16. THIS COURT ORDERS that the professional fees and disbursements of Aird & Berlis, 

counsel to the Administrator, for (i) the period ending June 17, 2020 in the amount of $62,060.25 

plus HST of $8,067.83 for a total of $70,128.08 as set out in the Affidavit of Sam Babe sworn 

June 22, 2020 and attached as Appendix “M” to the First Report, are hereby approved and the 

Association is authorized to pay its proportionate share of such fees in accordance with the terms 

of the Administration Order. 

GENERAL 

17. THIS COURT ORDERS that this Order is effective from the date that it is made and is 

enforceable without any need for entry and filing. 
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18. THIS COURT HEREBY REQUESTS the aid and recognition of any court, tribunal, 

regulatory or administrative body having jurisdiction in Canada or in the United States to give 

effect to this Order and to assist the Applicant, the Administrator and their respective agents in 

carrying out the terms of this Order. All courts, tribunals, regulatory and administrative bodies 

are hereby respectfully requested to make such orders and to provide such assistance to the 

Applicant and to the Administrator, as an officer of this Court, as may be necessary or desirable 

to give effect to this Order, to grant representative status to the Administrator in any foreign 

proceeding, or to assist the Applicant and the Administrator and their respective agents in 

carrying out the terms of this Order.  

19. THIS COURT ORDERS that the Applicant and the Administrator be at liberty and are 

hereby authorized and empowered to apply to any court, tribunal, regulatory or administrative 

body, wherever located, for the recognition of this Order and for assistance in carrying out the 

terms of this Order, and that the Administrator is authorized and empowered to act as a 

representative in respect of the within proceedings for the purpose of having these proceedings 

recognized in a jurisdiction outside Canada. 

 

________________________________________ 



 

 

SCHEDULE “A” 

MEMBER SURVEY 



 

 

CARRIAGE RIDGE AND CARRIAGE HILLS MEMBER SURVEY 

PURPOSE OF SURVEY 

The purpose of this survey is to determine which owners wish to immediately exit their resort 

intervals and which owners may wish to maintain at least one of their intervals in a “restructured 

resort”.  The basic parameters of a “restructured resort” are found below. The Administrator 

needs to gauge the interest in exiting immediately versus remaining in a restructured resort in 

order to determine if a restructured resort is a viable option.  

TIME TO COMPLETE SURVEY 

This survey will available to be completed for 45 days only commencing July __ and ending 

August __, 2020. 

EFFECT OF SURVEY 

This survey will be binding on those voting to exit.  If this survey were not binding on those 

wanting to exit now, the Administrator would be forced to conduct multiple surveys involving 

numerous restructuring options which would take many months and be very expensive.  Most 

importantly, such a delay would mean that an exit for owners would not be available before the 

next annual payment is due.  The Administrator has heard directly from many owners that they 

want to exit before the next payment is due and we are trying to accommodate that request.  

Therefore, if you do not choose to exit now, you will be invoiced for next year’s fees, which will 

need to be paid to be eligible to continue in this process. 

The survey will not be binding on those voting to stay.  Until the results of this survey are 

available, we are unable to determine what a restructured resort will look like or whether a 

restructured resort is possible as we will not know how many owners wish to remain.  Once this 

is known and assuming a restructuring is possible, we will be able to prepare a projection of what 

a restructured resort will look like and what the ongoing maintenance fees are likely to be.  

Those owners who indicated that they wanted to stay will then have 45 days to decide if they 

wish to remain or exit based on those terms.  The owners choosing to exit after the second survey 

will go through the same exit process and fee as those who exited earlier. 

If you choose to exit:  Choosing the exit option below does not mean you have actually 

exited the time share or given up your interval(s).  You will receive further information on 

precisely how to exit and the implications of exiting after the survey is completed and a 

final exit plan is approved by the Court.  An Exit Fee (as set out in the chart below) will 

have to be paid by all those wishing to exit at this time or if you exit as discussed in the “If 

you choose to stay” paragraph below.  After all or any portion of the resort is sold, there 

may be a payment made to all exiting owners (whether they exit under this survey or after 

the next).  However, the exact amount of that payment will not be known until a sale is 

completed. 



 

 

Red White Red White

Carriage Hills 2,300.33$   2,417.74$   1,150.16$   1,208.87$   

Carriage Ridge 2,282.38$   2,399.17$   1,141.19$   1,199.58$   

Every Year Interval Even/Odd Year IntervalTotal Cancellation Fee per Interval 

(including HST)

 

If you choose to stay:  Choosing to stay in a restructured resort does not mean you will 

automatically be part of a restructured resort in the future.  The Administrator is simply 

trying to gauge your desire to do so.  You will be provided with further information on 

what a future restructured resort will look like, together with the annual cost, after the 

survey is completed and the exit plan for those wishing to exit is approved by the Court.  

Depending on the results of the survey, it may be that a restructured resort is not feasible if 

not enough owners wish to remain in a restructured resort.  It is anticipated that, once the 

exact terms and conditions of a restructured resort are determined, those terms will be 

shared with owners who voted to stay and you will again be able to choose to stay or to exit 

based on those exact terms. 

If you do not reply to the survey: If you do not reply to the survey the Administrator will 

have to assume that you are voting to STAY in the resort.  The Administrator CANNOT 

assume owners want to break a legal contract. 

Please note, we require you to vote separately for each interval you own and only one vote 

per interval will be permitted 

Please enter the following information: 

Name of the owner of the time share _______________________________ 

Please choose one of the following two options: 

• Carriage Hills Interval 

• Carriage Ridge interval 

Please choose one of the following three options: 

• Every year Interval 

• Odd year Interval 

• Even year Interval 

Please choose one of the following two options.   

• Do you want to exit now (this would include declaring the resort “obsolete”)? 

• Do you want to remain in a “restructured resort”? 

Pursuant to the time share agreement, in order for the resort to be determined to be “obsolete”, 

75% of all intervals must be voted in favour of obsolescence.  If more than 75% of intervals are 

voted in favour of obsolescence, then the entire resort must be sold.  If less than 75% of all 

intervals are voted in favour of exiting, then it is possible that a portion of the resort will be sold 

to accommodate a smaller future resort.  The process for the sale and the distribution of the 

proceeds of that sale will be proposed by the Administrator and have to be approved by the 

Court. 



 

 

A “restructured resort” requires that, at a minimum, the time share agreement be altered to 

eliminate the perpetual nature of the Owners’ obligations.  In other words, a mechanism would 

need to be created to provide Owners with the option to opt-out of the resort in the future (on 

terms to be determined) in the event that they are unable to sell their intervals.  A successful 

restructured resort would also not see any significant escalation in annual maintenance fees.  

What exactly a restructured resort will look like and what the maintenance fees will be is 

uncertain and cannot be determined until the results of this survey are known. 

No decisions have been made on what will happen with the resorts at this time.  The results 

of the survey will help to inform all owners, the boards of directors, the Administrator and 

the Court as to what the next steps should be. 

 



 

 

SCHEDULE “B” 

NOTICE TO DELINQUENT MEMBERS 

Proposed Email to Delinquent Members: 

Pursuant to the records of Carriage Ridge Owners Association (“CROA”) and/or Carriage Hills 

Vacation Owners Association (“CHVOA”), you are a member of CROA and/or CHVOA 

(“Member”) and have outstanding fees owing to CROA and/or CHVOA (a “Delinquent 

Account”).  Pursuant to the Order of the Ontario Superior Court of Justice dated July 2, 2020, as 

a Member with a Delinquent Account, you will not be permitted to vote in the Court-ordered 

Member Survey.  In addition, a delinquency fee of $1,000 (the “Delinquency Fee”) will be 

added to your account effective October 1, 2020. 

However, if you pay your entire outstanding Delinquent Account before the Member Survey 

Deadline of August 31, 2020, you will be permitted to vote in the Member Survey.  If you pay 

your outstanding account in full before September 30, 2020, you will not be assessed the 

Delinquency Fee. 
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Court File No. CV-20-00640266-00CL 

ONTARIO 

SUPERIOR COURT OF JUSTICE 

(COMMERCIAL LIST) 

THE HONOURABLE MADAM 

JUSTICE CONWAY 

) 

) 

) 

THURSDAY, THE 2ND 

DAY OF JULY, 2020 

 

IN THE MATTER OF THE COURTS OF JUSTICE ACT, R.S.O. 

1990, c. C.43, AS AMENDED  

AND IN THE MATTER OF THE ADMINISTRATION 

PROCEEDINGS OF CARRIAGE RIDGE OWNERS 

ASSOCIATION (the “Applicant”) 

ORDER 

THIS MOTION made by the Applicant for an Order that, inter alia: (i) approving the 

form, content and method of delivery of the Member Survey and the Member Survey Deadline, 

(ii) confirming that delinquent Members shall not be permitted to vote with respect to the 

Member Survey, (iii) approving the Exit Fee; (iv) approving the Delinquency Fee; (v) approving 

the First Report of BDO Canada Limited dated June 22, 2020 (the “First Report”), in its 

capacity as administrator of the Applicant (the “Administrator”), and the activities of the 

Administrator as set out therein, and (vi) approving the fees and disbursements of the 

Administrator and counsel to the Administrator, was heard this day via Zoom judicial video 

conference due to the COVID-19 pandemic. 

ON READING the Motion Record of the Applicant dated June 22, 2020 (the “Motion 

Record”), including the affidavit of Laurie Kennedy, sworn June 22, 2020 (the “Kennedy 

Affidavit”) and the Exhibit thereto, the First Report and the appendices thereto, and on hearing 

the submissions of counsel for the Applicant, counsel for BDO, counsel for Lori Smith, Karen 

Levins and Bruce Fleming, Christopher Diana on behalf of himself and counsel for David and 

Phyllis Lennox, no one else appearing for any other parties on the Service List, although duly 

served as appears from the affidavit of service of Mitch Grossell, sworn June 30, 2020, filed. 
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SERVICE AND DEFINED TERMS 

1. THIS COURT ORDERS that the time for service of the Motion Record is hereby 

validated so that this Motion is properly returnable today and further service thereof is hereby 

dispensed with.  

2. THIS COURT ORDERS that all capitalized terms used herein that are not otherwise 

defined shall have the meaning ascribed to them in the First Report. 

APPROVAL OF THE MEMBER SURVEY AND NOTICING PROCEDURE 

3. THIS COURT ORDERS that the Member Survey substantially in the form and content 

attached as Schedule “A” to this Order, including but not limited to the amount of the Exit Fee, is 

hereby approved and the Administrator is authorized and directed to have the Member Survey 

issued in accordance with the terms of this Order. 

4. THIS COURT ORDERS that the Administrator be and is hereby authorized and 

directed to retain Votenet to manage the online Member Survey, including sending email 

notifications and reminders to the Members, provide phone and email support services to the 

Members and provide the certified voting results and statistical reporting to the Administrator at 

an estimated cost of U.S. $7,714.00. 

5. THIS COURT ORDERS that within ten (10) days of the date of this Order: 

(a) the Administrator shall cause Votenet to send a link to the Member Survey 

via email to every Member that has provided a working email address; and 

(b) the Administrator shall send a paper copy of the Member Survey by 

regular mail to every Member that has not provided a working email 

address 

provided that, the Administrator shall have no obligation to send the Member 

Survey to any Member with a Delinquent Account.  In the event that the 

Delinquent Account of such Member is rectified before the Member Survey 

Deadline, the Administrator shall cause the Member Survey to be delivered to the 

Member.  For greater certainty, notwithstanding the foregoing, the date of the 
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Member Survey Deadline shall not be extended beyond August 31, 2020 without 

the written consent of the Administrator. 

RESPONSES TO THE MEMBER SURVEY 

6. THIS COURT ORDERS that responses to the Member Survey shall be received by the 

Administrator by no later than August 31, 2020 (“Member Survey Deadline”).  The 

Administrator shall not be required to consider any Member Survey received after the Member 

Survey Deadline. 

7. THIS COURT ORDERS that Members with Delinquent Accounts (a “Delinquent 

Member”) shall not be entitled to participate or vote in the Member Survey.  In the event that a 

Delinquent Member responds to the Member Survey, the Administrator shall disregard and not 

take into consideration the response of any such Delinquent Member.  For greater certainty, 

Delinquent Members shall be treated as Members voting to exit. 

8. THIS COURT AUTHORIZES AND APPROVES the nature and amount of the 

Delinquency Fee as set out in the First Report. 

9. THIS COURT ORDERS AND DIRECTS the Administrator to send by email, to those 

Delinquent Members who have provided a valid email address, a notice to the Delinquent 

Members substantially in the form and content attached as Schedule “B” notifying the 

Delinquent Owners of the Delinquency Fee and that the Delinquent Owners are not entitled to 

participate in the Member Survey unless they bring their account current. 

10. THIS COURT ORDERS that, in the case of any Member responding to the Member 

Survey indicating that he or she wishes to exit the Association, such decision shall be binding on 

such Member and that Member shall not be permitted to change their decision to exit after the 

Member Survey Deadline. 

11. THIS COURT ORDERS that any Members (other than Delinquent Members) that do 

not respond to the Member Survey shall be deemed to have responded that the Member wishes to 

stay in the Resort. 
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NO LIABILITY OF THE ADMINISTRATOR 

12. THIS COURT ORDERS that the Administrator shall incur no liability or obligation as a 

result of the terms of this Order or the carrying out by it of the provisions of this Order, save and 

except for gross negligence or wilful misconduct on its part, and nothing in this Order shall 

derogate from the protections afforded to the Administrator pursuant to the Administration 

Order. 

CORPORATE GOVERNANCE 

13. THIS COURT ORDERS AND DECLARES that the annual general meeting of the 

Applicant (the “AGM”) and the nomination and election process for directors of the Applicant is 

hereby suspended and deferred for a period of six months.  Until the AGM is held in accordance 

with this Order, all current directors of the Applicant shall remain as directors of the Applicant. 

APPROVAL OF FEES AND ACTIVITIES OF THE ADMINISTRATOR 

14. THIS COURT ORDERS that the First Report filed in these proceedings and the 

Administrator’s activities as set out therein are hereby approved. 

15. THIS COURT ORDERS that the professional fees and disbursements of the 

Administrator for (i) the period ending June 15, 2020 in the amount of $63,156.00 plus HST of 

$8,210.28 for a total of $71,366.28 as set out in the Affidavit of Brad Newton sworn June 22, 

2020 and attached as Appendix “L” to the First Report, are hereby approved. 

16. THIS COURT ORDERS that the professional fees and disbursements of Aird & Berlis, 

counsel to the Administrator, for (i) the period ending June 17, 2020 in the amount of $62,060.25 

plus HST of $8,067.83 for a total of $70,128.08 as set out in the Affidavit of Sam Babe sworn 

June 22, 2020 and attached as Appendix “M” to the First Report, are hereby approved and the 

Association is authorized to pay its proportionate share of such fees in accordance with the terms 

of the Administration Order. 

GENERAL 

17. THIS COURT ORDERS that this Order is effective from the date that it is made and is 

enforceable without any need for entry and filing. 
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18. THIS COURT HEREBY REQUESTS the aid and recognition of any court, tribunal, 

regulatory or administrative body having jurisdiction in Canada or in the United States to give 

effect to this Order and to assist the Applicant, the Administrator and their respective agents in 

carrying out the terms of this Order. All courts, tribunals, regulatory and administrative bodies 

are hereby respectfully requested to make such orders and to provide such assistance to the 

Applicant and to the Administrator, as an officer of this Court, as may be necessary or desirable 

to give effect to this Order, to grant representative status to the Administrator in any foreign 

proceeding, or to assist the Applicant and the Administrator and their respective agents in 

carrying out the terms of this Order.  

19. THIS COURT ORDERS that the Applicant and the Administrator be at liberty and are 

hereby authorized and empowered to apply to any court, tribunal, regulatory or administrative 

body, wherever located, for the recognition of this Order and for assistance in carrying out the 

terms of this Order, and that the Administrator is authorized and empowered to act as a 

representative in respect of the within proceedings for the purpose of having these proceedings 

recognized in a jurisdiction outside Canada. 

 

________________________________________ 



 

 

SCHEDULE “A” 

MEMBER SURVEY 



 

 

CARRIAGE RIDGE AND CARRIAGE HILLS MEMBER SURVEY 

PURPOSE OF SURVEY 

The purpose of this survey is to determine which owners wish to immediately exit their resort 

intervals and which owners may wish to maintain at least one of their intervals in a “restructured 

resort”.  The basic parameters of a “restructured resort” are found below. The Administrator 

needs to gauge the interest in exiting immediately versus remaining in a restructured resort in 

order to determine if a restructured resort is a viable option.  

TIME TO COMPLETE SURVEY 

This survey will available to be completed for 45 days only commencing July __ and ending 

August __, 2020. 

EFFECT OF SURVEY 

This survey will be binding on those voting to exit.  If this survey were not binding on those 

wanting to exit now, the Administrator would be forced to conduct multiple surveys involving 

numerous restructuring options which would take many months and be very expensive.  Most 

importantly, such a delay would mean that an exit for owners would not be available before the 

next annual payment is due.  The Administrator has heard directly from many owners that they 

want to exit before the next payment is due and we are trying to accommodate that request.  

Therefore, if you do not choose to exit now, you will be invoiced for next year’s fees, which will 

need to be paid to be eligible to continue in this process. 

The survey will not be binding on those voting to stay.  Until the results of this survey are 

available, we are unable to determine what a restructured resort will look like or whether a 

restructured resort is possible as we will not know how many owners wish to remain.  Once this 

is known and assuming a restructuring is possible, we will be able to prepare a projection of what 

a restructured resort will look like and what the ongoing maintenance fees are likely to be.  

Those owners who indicated that they wanted to stay will then have 45 days to decide if they 

wish to remain or exit based on those terms.  The owners choosing to exit after the second survey 

will go through the same exit process and fee as those who exited earlier. 

If you choose to exit:  Choosing the exit option below does not mean you have actually 

exited the time share or given up your interval(s).  You will receive further information on 

precisely how to exit and the implications of exiting after the survey is completed and a 

final exit plan is approved by the Court.  An Exit Fee (as set out in the chart below) will 

have to be paid by all those wishing to exit at this time or if you exit as discussed in the “If 

you choose to stay” paragraph below.  After all or any portion of the resort is sold, there 

may be a payment made to all exiting owners (whether they exit under this survey or after 

the next).  However, the exact amount of that payment will not be known until a sale is 

completed. 



 

 

Red White Red White

Carriage Hills 2,300.33$   2,417.74$   1,150.16$   1,208.87$   

Carriage Ridge 2,282.38$   2,399.17$   1,141.19$   1,199.58$   

Every Year Interval Even/Odd Year IntervalTotal Cancellation Fee per Interval 

(including HST)

 

If you choose to stay:  Choosing to stay in a restructured resort does not mean you will 

automatically be part of a restructured resort in the future.  The Administrator is simply 

trying to gauge your desire to do so.  You will be provided with further information on 

what a future restructured resort will look like, together with the annual cost, after the 

survey is completed and the exit plan for those wishing to exit is approved by the Court.  

Depending on the results of the survey, it may be that a restructured resort is not feasible if 

not enough owners wish to remain in a restructured resort.  It is anticipated that, once the 

exact terms and conditions of a restructured resort are determined, those terms will be 

shared with owners who voted to stay and you will again be able to choose to stay or to exit 

based on those exact terms. 

If you do not reply to the survey: If you do not reply to the survey the Administrator will 

have to assume that you are voting to STAY in the resort.  The Administrator CANNOT 

assume owners want to break a legal contract. 

Please note, we require you to vote separately for each interval you own and only one vote 

per interval will be permitted 

Please enter the following information: 

Name of the owner of the time share _______________________________ 

Please choose one of the following two options: 

• Carriage Hills Interval 

• Carriage Ridge interval 

Please choose one of the following three options: 

• Every year Interval 

• Odd year Interval 

• Even year Interval 

Please choose one of the following two options.   

• Do you want to exit now (this would include declaring the resort “obsolete”)? 

• Do you want to remain in a “restructured resort”? 

Pursuant to the time share agreement, in order for the resort to be determined to be “obsolete”, 

75% of all intervals must be voted in favour of obsolescence.  If more than 75% of intervals are 

voted in favour of obsolescence, then the entire resort must be sold.  If less than 75% of all 

intervals are voted in favour of exiting, then it is possible that a portion of the resort will be sold 

to accommodate a smaller future resort.  The process for the sale and the distribution of the 

proceeds of that sale will be proposed by the Administrator and have to be approved by the 

Court. 



 

 

A “restructured resort” requires that, at a minimum, the time share agreement be altered to 

eliminate the perpetual nature of the Owners’ obligations.  In other words, a mechanism would 

need to be created to provide Owners with the option to opt-out of the resort in the future (on 

terms to be determined) in the event that they are unable to sell their intervals.  A successful 

restructured resort would also not see any significant escalation in annual maintenance fees.  

What exactly a restructured resort will look like and what the maintenance fees will be is 

uncertain and cannot be determined until the results of this survey are known. 

No decisions have been made on what will happen with the resorts at this time.  The results 

of the survey will help to inform all owners, the boards of directors, the Administrator and 

the Court as to what the next steps should be. 

 



 

 

SCHEDULE “B” 

NOTICE TO DELINQUENT MEMBERS 

Proposed Email to Delinquent Members: 

Pursuant to the records of Carriage Ridge Owners Association (“CROA”) and/or Carriage Hills 

Vacation Owners Association (“CHVOA”), you are a member of CROA and/or CHVOA 

(“Member”) and have outstanding fees owing to CROA and/or CHVOA (a “Delinquent 

Account”).  Pursuant to the Order of the Ontario Superior Court of Justice dated July 2, 2020, as 

a Member with a Delinquent Account, you will not be permitted to vote in the Court-ordered 

Member Survey.  In addition, a delinquency fee of $1,000 (the “Delinquency Fee”) will be 

added to your account effective October 1, 2020. 

However, if you pay your entire outstanding Delinquent Account before the Member Survey 

Deadline of August 31, 2020, you will be permitted to vote in the Member Survey.  If you pay 

your outstanding account in full before September 30, 2020, you will not be assessed the 

Delinquency Fee. 

 



 

 

IN THE MATTER OF THE COURTS OF JUSTICE ACT, R.S.O. 1990, c. C.43, AS AMENDED AND IN THE MATTER OF THE 

ADMINISTRATION PROCEEDINGS OF CARRIAGE RIDGE OWNERS ASSOCIATION 

 Court File No.:  CV-20-00640266-00CL 

 ONTARIO 

SUPERIOR COURT OF JUSTICE 

(COMMERCIAL LIST) 

Proceedings commenced at Toronto 

 

ORDER 

 Thornton Grout Finnigan LLP 

Barristers and Solicitors 

Toronto-Dominion Centre 

100 Wellington Street West 

Suite 3200, P.O. Box 329 

Toronto, ON  M5K 1K7 

 

Leanne M. Williams (LSO# 41877E) 

Tel: 416-304-0060 

Email: lwilliams@tgf.ca 

 

Mitchell W. Grossell (LSO# 69993I) 

Tel: 416-304-7978 

Email: mgrossell@tgf.ca 

 

Fax: 416-304-1313 

 

Lawyers for the Applicant, Carriage Ridge Owners 

Association 
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CARRIAGE HILLS MEMBER SURVEY

PURPOSE OF SURVEY

The purpose of this survey is to determine which owners wish to immediately exit their resort intervals
and which owners may wish to maintain at least one of their intervals in a “restructured resort”.  The basic
parameters of a “restructured resort” are found below. The Administrator needs to gauge the interest in
exiting immediately versus remaining in a restructured resort in order to determine if a restructured resort
is a viable option.

TIME TO COMPLETE SURVEY

This survey will available to be completed for 45 days only commencing July 17, 2020 12:01 AM EST and
ending August 31, 2020 11:59 PM EST.

EFFECT OF SURVEY

This survey will be binding on those voting to exit.  If this survey were not binding on those wanting to
exit now, the Administrator would be forced to conduct multiple surveys involving numerous
restructuring options which would take many months and be very expensive.  Most importantly, such a
delay would mean that an exit for owners would not be available before the next annual payment is due.
The Administrator has heard directly from many owners that they want to exit before the next payment
is due and we are trying to accommodate that request.  Therefore, if you do not choose to exit now, you
will be invoiced for next year’s fees, which will need to be paid to be eligible to continue in this process.

The survey will not be binding on those voting to stay.  Until the results of this survey are available, we
are unable to determine what a restructured resort will look like or whether a restructured resort is
possible as we will not know how many owners wish to remain.  Once this is known and assuming a
restructuring is possible, we will be able to prepare a projection of what a restructured resort will look
like and what the ongoing maintenance fees are likely to be.  Those owners who indicated that they
wanted to stay will then have 45 days to decide if they wish to remain or exit based on those terms.  The
owners choosing to exit after the second survey will go through the same exit process and fee as those
who exited earlier.

If you choose to exit:  Choosing the exit option below does not mean you have actually exited the time
share or given up your interval(s).  You will receive further information on precisely how to exit and the
implications of exiting after the survey is completed and a final exit plan is approved by the Court.  An
Exit Fee (as set out in the chart below) will have to be paid by all those wishing to exit at this time or if
you exit as discussed in the “If you choose to stay” paragraph below.  After all or any portion of the
resort is sold, there may be a payment made to all exiting owners (whether they exit under this survey
or after the next).  However, the exact amount of that payment will not be known until a sale is
completed.

Red White Red White
Carriage Hills 2,300.33$ 2,417.74$ 1,150.16$ 1,208.87$
Carriage Ridge 2,282.38$ 2,399.17$ 1,141.19$ 1,199.58$

Every Year Interval Even/Odd Year IntervalTotal Cancellation Fee per Interval
(including HST)



If you choose to stay:  Choosing to stay in a restructured resort does not mean you will automatically
be part of a restructured resort in the future.  The Administrator is simply trying to gauge your desire
to do so.  You will be provided with further information on what a future restructured resort will look
like, together with the annual cost, after the survey is completed and the exit plan for those wishing to
exit is approved by the Court.  Depending on the results of the survey, it may be that a restructured
resort is not feasible if not enough owners wish to remain in a restructured resort.  It is anticipated that,
once the exact terms and conditions of a restructured resort are determined, those terms will be shared
with owners who voted to stay and you will again be able to choose to stay or to exit based on those
exact terms.

If you do not reply to the survey: If you do not reply to the survey the Administrator will have to assume
that you are voting to STAY in the resort.  The Administrator CANNOT assume owners want to break a
legal contract.

Pursuant to the time share agreement, in order for the resort to be determined to be “obsolete”, 75% of
all intervals must be voted in favour of obsolescence.  If more than 75% of intervals are voted in favour of
obsolescence, then the entire resort must be sold.  If less than 75% of all intervals are voted in favour of
exiting, then it is possible that a portion of the resort will be sold to accommodate a smaller future resort.
The process for the sale and the distribution of the proceeds of that sale will be proposed by the
Administrator and have to be approved by the Court.

A “restructured resort” requires that, at a minimum, the time share agreement be altered to eliminate
the perpetual nature of the Owners’ obligations.  In other words, a mechanism would need to be created
to provide Owners with the option to opt-out of the resort in the future (on terms to be determined) in
the event that they are unable to sell their intervals.  A successful restructured resort would also not see
any significant escalation in annual maintenance fees.  What exactly a restructured resort will look like
and what the maintenance fees will be is uncertain and cannot be determined until the results of this
survey are known.

No decisions have been made on what will happen with the resorts at this time.  The results of the
survey will help to inform all owners, the boards of directors, the Administrator and the Court as to
what the next steps should be.



 

CARRIAGE RIDGE MEMBER SURVEY 

PURPOSE OF SURVEY 

The purpose of this survey is to determine which owners wish to immediately exit their resort intervals 
and which owners may wish to maintain at least one of their intervals in a “restructured resort”.  The basic 
parameters of a “restructured resort” are found below. The Administrator needs to gauge the interest in 
exiting immediately versus remaining in a restructured resort in order to determine if a restructured resort 
is a viable option.  

TIME TO COMPLETE SURVEY 

This survey will available to be completed for 45 days only commencing July 17, 2020 12:01 AM EST and 
ending August 31, 2020 11:59 PM EST. 

EFFECT OF SURVEY 

This survey will be binding on those voting to exit.  If this survey were not binding on those wanting to 
exit now, the Administrator would be forced to conduct multiple surveys involving numerous 
restructuring options which would take many months and be very expensive.  Most importantly, such a 
delay would mean that an exit for owners would not be available before the next annual payment is due.  
The Administrator has heard directly from many owners that they want to exit before the next payment 
is due and we are trying to accommodate that request.  Therefore, if you do not choose to exit now, you 
will be invoiced for next year’s fees, which will need to be paid to be eligible to continue in this process. 

The survey will not be binding on those voting to stay.  Until the results of this survey are available, we 
are unable to determine what a restructured resort will look like or whether a restructured resort is 
possible as we will not know how many owners wish to remain.  Once this is known and assuming a 
restructuring is possible, we will be able to prepare a projection of what a restructured resort will look 
like and what the ongoing maintenance fees are likely to be.  Those owners who indicated that they 
wanted to stay will then have 45 days to decide if they wish to remain or exit based on those terms.  The 
owners choosing to exit after the second survey will go through the same exit process and fee as those 
who exited earlier. 

If you choose to exit:  Choosing the exit option below does not mean you have actually exited the time 
share or given up your interval(s).  You will receive further information on precisely how to exit and the 
implications of exiting after the survey is completed and a final exit plan is approved by the Court.  An 
Exit Fee (as set out in the chart below) will have to be paid by all those wishing to exit at this time or if 
you exit as discussed in the “If you choose to stay” paragraph below.  After all or any portion of the 
resort is sold, there may be a payment made to all exiting owners (whether they exit under this survey 
or after the next).  However, the exact amount of that payment will not be known until a sale is 
completed. 

 

Red White Red White
Carriage Hills 2,300.33$   2,417.74$   1,150.16$   1,208.87$   
Carriage Ridge 2,282.38$   2,399.17$   1,141.19$   1,199.58$   

Every Year Interval Even/Odd Year IntervalTotal Cancellation Fee per Interval 
(including HST)



 

If you choose to stay:  Choosing to stay in a restructured resort does not mean you will automatically 
be part of a restructured resort in the future.  The Administrator is simply trying to gauge your desire 
to do so.  You will be provided with further information on what a future restructured resort will look 
like, together with the annual cost, after the survey is completed and the exit plan for those wishing to 
exit is approved by the Court.  Depending on the results of the survey, it may be that a restructured 
resort is not feasible if not enough owners wish to remain in a restructured resort.  It is anticipated that, 
once the exact terms and conditions of a restructured resort are determined, those terms will be shared 
with owners who voted to stay and you will again be able to choose to stay or to exit based on those 
exact terms. 

If you do not reply to the survey: If you do not reply to the survey the Administrator will have to assume 
that you are voting to STAY in the resort.  The Administrator CANNOT assume owners want to break a 
legal contract. 

Pursuant to the time share agreement, in order for the resort to be determined to be “obsolete”, 75% of 
all intervals must be voted in favour of obsolescence.  If more than 75% of intervals are voted in favour of 
obsolescence, then the entire resort must be sold.  If less than 75% of all intervals are voted in favour of 
exiting, then it is possible that a portion of the resort will be sold to accommodate a smaller future resort.  
The process for the sale and the distribution of the proceeds of that sale will be proposed by the 
Administrator and have to be approved by the Court. 

A “restructured resort” requires that, at a minimum, the time share agreement be altered to eliminate 
the perpetual nature of the Owners’ obligations.  In other words, a mechanism would need to be created 
to provide Owners with the option to opt-out of the resort in the future (on terms to be determined) in 
the event that they are unable to sell their intervals.  A successful restructured resort would also not see 
any significant escalation in annual maintenance fees.  What exactly a restructured resort will look like 
and what the maintenance fees will be is uncertain and cannot be determined until the results of this 
survey are known. 

No decisions have been made on what will happen with the resorts at this time.  The results of the 
survey will help to inform all owners, the boards of directors, the Administrator and the Court as to 
what the next steps should be. 
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Tel:  416 865 0210
Fax:  416 865 0904
www.bdo.ca

BDO Canada Ltd.
20 Wellington St. E. Suite 500
Toronto ON  M5E 1C5  Canada

July 16, 2020

Member Address
Inserted Here

Dear Voting Member:

Re: Carriage Hills Member Survey

PURPOSE OF SURVEY

Pursuant to the Order of the Honourable Madam Justice Conway made on July 2, 2020, the Administrator
has been authorized to conduct a survey of members. The purpose of this survey is to determine which
owners wish to immediately exit their resort intervals and which owners may wish to maintain at least
one of their intervals in a “restructured resort”.  The basic parameters of a “restructured resort” are found
below. The Administrator needs to gauge the interest in exiting immediately versus remaining in a
restructured resort in order to determine if a restructured resort is a viable option.

Should you have any questions regarding the survey or the status of the resorts or any points you may
have with Shell Vacations Club or RCI, please log on to the Administrator’s website at
https://www.bdo.ca/en-ca/extranets/carriage/ and review the various Frequently Asked Questions
documents (“FAQs”) and the various court documents.  You may also send an email to
BDOCarriageHills@bdo.ca

TIME TO COMPLETE SURVEY

In order for your vote to count, you will need to complete the survey no later than 11:59 PM EST August
31, 2020.

HOW TO VOTE

To vote please use the following URL:

https://eballot4.votenet.com/BDOCarriage

Please use the credentials below to login to vote:

Username: (member username)

Password: (member password)

The system will ask you to enter your Username and Password (listed above). Online voting should take
you less than 10 minutes.  Note the online ballot can be accessed from any smartphone or device that has
full browser capabilities.

All of your choices are held in a secure database.   No one will have access to the choices you made except
the Court Appointed Administrator. You will be asked to verify your selections prior to them being
submitted. The system will give you a confirmation number.  This number is proof that your vote has been
successfully transmitted to Votenet’s secure database.
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IF YOU HAVE NO INTERNET ACCESS

If you do not have access to an internet connection, you will have to mail back your responses to BDO
such that they are received by the Administrator no later than 11:59 PM EST August 31, 2020. Please
provide a return letter to the Administrator specifying the following information:

1. Username and Password (as provided above)
2. Specify for each interval you own (i.e. Whole Red Week, Odd Red Week, Even Red Week, Whole

White Week, Odd White Week, Even White Week) when you are choosing:

□  I wish to EXIT my interval now (this would include declaring the resort obsolete).

□  I wish to REMAIN in a “restructured resort”.

Any responses received after August 31, 2020 will not be accepted. Please send you responses to:

BDO Canada Limited Administrator re: Carriage Hills
500 – 20 Wellington St. E.

Toronto, Ontario  M5E 1C5

EFFECT OF SURVEY

This survey will be binding on those voting to exit.  If this survey were not binding on those wanting to
exit now, the Administrator would be forced to conduct multiple surveys involving numerous
restructuring options which would take many months and be very expensive.  Most importantly, such a
delay would mean that an exit for owners would not be available before the next annual payment is due.
The Administrator has heard directly from many owners that they want to exit before the next payment
is due and we are trying to accommodate that request.  Therefore, if you do not choose to exit now, you
will be invoiced for next year’s fees, which will need to be paid to be eligible to continue in this process.

The survey will not be binding on those voting to stay.  Until the results of this survey are available, we
are unable to determine what a restructured resort will look like or whether a restructured resort is
possible as we will not know how many owners wish to remain.  Once this is known and assuming a
restructuring is possible, we will be able to prepare a projection of what a restructured resort will look
like and what the ongoing maintenance fees are likely to be.  Those owners who indicated that they
wanted to stay will then have 45 days to decide if they wish to remain or exit based on those terms.  The
owners choosing to exit after the second survey will go through the same exit process and fee as those
who exited earlier.

If you choose to exit:  Choosing the exit option below does not mean you have actually exited the time
share or given up your interval(s).  If you choose to exit the decision will be binding upon you and you
will no longer be billed for maintenance fees in connection with the resort. You will receive further
information on precisely how to exit and the implications of exiting after the survey is completed and
a final exit plan is approved by the Court.  An Exit Fee (as set out in the chart below) will have to be paid
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by all those wishing to exit at this time or if you exit as discussed in the “If you choose to stay” paragraph
below.  After all or any portion of the resort is sold, there may be a payment made to all exiting owners
(whether they exit under this survey or after the next).  However, the exact amount of that payment
will not be known until a sale is completed.

If you choose to stay:  Choosing to stay in a restructured resort does not mean you will automatically
be part of a restructured resort in the future.  The Administrator is simply trying to gauge your desire
to do so.  You will be provided with further information on what a future restructured resort will look
like, together with the annual cost, after the survey is completed and the exit plan for those wishing to
exit is approved by the Court.  Depending on the results of the survey, it may be that a restructured
resort is not feasible if not enough owners wish to remain in a restructured resort.  It is anticipated that,
once the exact terms and conditions of a restructured resort are determined, those terms will be shared
with owners who voted to stay and you will again be able to choose to stay or to exit based on those
exact terms.

If you do not reply to the survey: If you do not reply to the survey the Administrator will have to assume
that you are voting to STAY in the resort.  The Administrator CANNOT assume owners want to break a
legal contract.

Pursuant to the time share agreement, in order for the resort to be determined to be “obsolete”, 75% of
all intervals must be voted in favour of obsolescence.  If more than 75% of intervals are voted in favour of
obsolescence, then the entire resort must be sold.  If less than 75% of all intervals are voted in favour of
exiting, then it is possible that a portion of the resort will be sold to accommodate a smaller future resort.
The process for the sale and the distribution of the proceeds of that sale will be proposed by the
Administrator and have to be approved by the Court.

A “restructured resort” requires that, at a minimum, the time share agreement be altered to eliminate
the perpetual nature of the Owners’ obligations.  In other words, a mechanism would need to be created
to provide Owners with the option to opt-out of the resort in the future (on terms to be determined) in
the event that they are unable to sell their intervals.  A successful restructured resort would also not see
any significant escalation in annual maintenance fees.  What exactly a restructured resort will look like
and what the maintenance fees will be is uncertain and cannot be determined until the results of this
survey are known.

No decisions have been made on what will happen with the resorts at this time.  The results of the
survey will help to inform all owners, the boards of directors, the Administrator and the Court as to
what the next steps should be.

Red White Red White
Carriage Hills 2,300.33$ 2,417.74$ 1,150.16$ 1,208.87$
Carriage Ridge 2,282.38$ 2,399.17$ 1,141.19$ 1,199.58$

Every Year Interval Even/Odd Year IntervalTotal Cancellation Fee per Interval
(including HST)
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Thank you for your participation.

Yours truly,

BDO Canada Limited
In its capacity as Administrator for CHOVA and CROA
And not in its personal or corporate capacity



Tel:  416 865 0210
Fax:  416 865 0904
www.bdo.ca

BDO Canada Ltd.
20 Wellington St. E. Suite 500
Toronto ON  M5E 1C5  Canada

July 16, 2020

Member Address
Inserted Here

Dear Voting Member:

Re: Carriage Ridge Member Survey

PURPOSE OF SURVEY

Pursuant to the Order of the Honourable Madam Justice Conway made on July 2, 2020, the Administrator
has been authorized to conduct a survey of members. The purpose of this survey is to determine which
owners wish to immediately exit their resort intervals and which owners may wish to maintain at least
one of their intervals in a “restructured resort”.  The basic parameters of a “restructured resort” are found
below. The Administrator needs to gauge the interest in exiting immediately versus remaining in a
restructured resort in order to determine if a restructured resort is a viable option.

Should you have any questions regarding the survey or the status of the resorts or any points you may
have with Shell Vacations Club or RCI, please log on to the Administrator’s website at
https://www.bdo.ca/en-ca/extranets/carriage/ and review the various Frequently Asked Questions
documents (“FAQs”) and the various court documents.  You may also send an email to
BDOCarriageRidge@bdo.ca.

TIME TO COMPLETE SURVEY

In order for your vote to count, you will need to complete the survey no later than 11:59 PM EST August
31, 2020.

HOW TO VOTE

To vote please use the following URL:

https://eballot4.votenet.com/BDOCarriage

Please use the credentials below to login to vote:

Username: (member username)

Password: (member password)

The system will ask you to enter your Username and Password (listed above). Online voting should take
you less than 10 minutes.  Note the online ballot can be accessed from any smartphone or device that has
full browser capabilities.

All of your choices are held in a secure database.   No one will have access to the choices you made except
the Court Appointed Administrator. You will be asked to verify your selections prior to them being
submitted. The system will give you a confirmation number.  This number is proof that your vote has been
successfully transmitted to Votenet’s secure database.
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IF YOU HAVE NO INTERNET ACCESS

If you do not have access to an internet connection, you will have to mail back your responses to BDO
such that they are received by the Administrator no later than 11:59 PM EST August 31, 2020. Please
provide a return letter to the Administrator specifying the following information:

1. Username and Password (as provided above)
2. Specify for each interval you own (i.e. Whole Red Week, Odd Red Week, Even Red Week, Whole

White Week, Odd White Week, Even White Week) when you are choosing:

□  I wish to EXIT my interval now (this would include declaring the resort obsolete).

□  I wish to REMAIN in a “restructured resort”.

Any responses received after August 31, 2020 will not be accepted. Please send you responses to:

BDO Canada Limited Administrator re: Carriage Ridge
500 – 20 Wellington St. E.

Toronto, Ontario  M5E 1C5

EFFECT OF SURVEY

This survey will be binding on those voting to exit.  If this survey were not binding on those wanting to
exit now, the Administrator would be forced to conduct multiple surveys involving numerous
restructuring options which would take many months and be very expensive.  Most importantly, such a
delay would mean that an exit for owners would not be available before the next annual payment is due.
The Administrator has heard directly from many owners that they want to exit before the next payment
is due and we are trying to accommodate that request.  Therefore, if you do not choose to exit now, you
will be invoiced for next year’s fees, which will need to be paid to be eligible to continue in this process.

The survey will not be binding on those voting to stay.  Until the results of this survey are available, we
are unable to determine what a restructured resort will look like or whether a restructured resort is
possible as we will not know how many owners wish to remain.  Once this is known and assuming a
restructuring is possible, we will be able to prepare a projection of what a restructured resort will look
like and what the ongoing maintenance fees are likely to be.  Those owners who indicated that they
wanted to stay will then have 45 days to decide if they wish to remain or exit based on those terms.  The
owners choosing to exit after the second survey will go through the same exit process and fee as those
who exited earlier.

If you choose to exit:  Choosing the exit option below does not mean you have actually exited the time
share or given up your interval(s).  If you choose to exit the decision will be binding upon you and you
will no longer be billed for maintenance fees in connection with the resort. You will receive further
information on precisely how to exit and the implications of exiting after the survey is completed and
a final exit plan is approved by the Court.  An Exit Fee (as set out in the chart below) will have to be paid
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by all those wishing to exit at this time or if you exit as discussed in the “If you choose to stay” paragraph
below.  After all or any portion of the resort is sold, there may be a payment made to all exiting owners
(whether they exit under this survey or after the next).  However, the exact amount of that payment
will not be known until a sale is completed.

If you choose to stay:  Choosing to stay in a restructured resort does not mean you will automatically
be part of a restructured resort in the future.  The Administrator is simply trying to gauge your desire
to do so.  You will be provided with further information on what a future restructured resort will look
like, together with the annual cost, after the survey is completed and the exit plan for those wishing to
exit is approved by the Court.  Depending on the results of the survey, it may be that a restructured
resort is not feasible if not enough owners wish to remain in a restructured resort.  It is anticipated that,
once the exact terms and conditions of a restructured resort are determined, those terms will be shared
with owners who voted to stay and you will again be able to choose to stay or to exit based on those
exact terms.

If you do not reply to the survey: If you do not reply to the survey the Administrator will have to assume
that you are voting to STAY in the resort.  The Administrator CANNOT assume owners want to break a
legal contract.

Pursuant to the time share agreement, in order for the resort to be determined to be “obsolete”, 75% of
all intervals must be voted in favour of obsolescence.  If more than 75% of intervals are voted in favour of
obsolescence, then the entire resort must be sold.  If less than 75% of all intervals are voted in favour of
exiting, then it is possible that a portion of the resort will be sold to accommodate a smaller future resort.
The process for the sale and the distribution of the proceeds of that sale will be proposed by the
Administrator and have to be approved by the Court.

A “restructured resort” requires that, at a minimum, the time share agreement be altered to eliminate
the perpetual nature of the Owners’ obligations.  In other words, a mechanism would need to be created
to provide Owners with the option to opt-out of the resort in the future (on terms to be determined) in
the event that they are unable to sell their intervals.  A successful restructured resort would also not see
any significant escalation in annual maintenance fees.  What exactly a restructured resort will look like
and what the maintenance fees will be is uncertain and cannot be determined until the results of this
survey are known.

No decisions have been made on what will happen with the resorts at this time.  The results of the
survey will help to inform all owners, the boards of directors, the Administrator and the Court as to
what the next steps should be.

Red White Red White
Carriage Hills 2,300.33$ 2,417.74$ 1,150.16$ 1,208.87$
Carriage Ridge 2,282.38$ 2,399.17$ 1,141.19$ 1,199.58$

Every Year Interval Even/Odd Year IntervalTotal Cancellation Fee per Interval
(including HST)
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Thank you for your participation.

Yours truly,

BDO Canada Limited
In its capacity as Administrator for CHOVA and CROA
And not in its personal or corporate capacity



 

 

 

 

 

 

Appendix G  



Frequently Asked Questions (FAQ)
Carriage Hills Owners Association &
Carriage Ridge Owners Association

July 17, 2020

BDO Canada Limited (“BDO”) was appointed as Administrator over Carriage Hills Vacation
Owners Association (“Carriage Hills”) and Carriage Ridge Owners Association (“Carriage
Ridge”) pursuant to Court orders granted May 15, 2020.

We understand that many Members have questions with respect to the results of the court hearing
on July 2, 2020, the proposed survey of the Members and the Exit Option for Members.  To assist
Members, below is a list of Frequently Asked Questions designed to be responsive to questions or
concerns raised with respect to the Member Survey and Exit Option for both Carriage Ridge and
Carriage Hills.

1. Has the BDO Member survey been sent, did I miss it?

Yes.  The survey was sent to the Members on July 17, 2020 by eBallots.  EBallots sent an email
to all Members for whom the Administrator has a working email address.  If you have not received
the email, PLEASE CHECK YOUR SPAM FILTER before emailing the Administrator.  Also,
please allow a couple of days for the email to arrive before sending any follow up emails to the
Administrator.  If you have not already done so, please provide a valid email address to the
Administrator by completing the questionnaire at https://www.bdo.ca/en-ca/extranets/carriage/.

2. If I have any technical questions regarding the BDO Member survey, whom should I
contact?

If you encounter any technical issues or have any technical questions when completing the
Member survey, you should contact eBallots at: 1-866-984-3125 between 9 AM  - 5 PM EDT or
email help@eballot.com

3. How many votes can I cast?

Each Member is allowed to vote once for each interval that the Member owns.  For example, if
you own three intervals, you will be permitted to vote three times.  You may cast a vote that is
different for each interval owned.  Each vote for a full-year interval will be counted as one vote
and each vote for an every other year interval will be counted as a half vote.

4. Can Delinquent Members vote?

Pursuant to the Court order granted July 2, 2020, Delinquent Members are not permitted to
participate in the Member Survey unless they bring their account into good standing and delinquent
Members will not receive the Member Survey.  In accordance with the July 2nd Court Order, all
Delinquent Members will be counted as voting to exit for the purposes of the survey results.



5. What percentage of ownership and how many votes does Wyndham have?

As set out in the proposed Administrator’s Reports dated April 30, 2020, Wyndham owns 1,225
full-year intervals at Carriage Hills (approximately 10% of total intervals at Carriage Hills) and
357 full-year intervals at Carriage Ridge (approximately 7% of total intervals at Carriage Ridge).

6. How many non-Wyndham votes are available to be cast?

90% of votes for Hills will be non-Wyndham votes and 93% of votes for Ridge will be non-
Wyndham votes.

7. How much is the exit fee?

The exit fee varies depending on the resort and the type of interval owned. Please refer to the chart
below.

One-time Exit Fee by Resort and Interval

Every-Year Interval Even / Odd Year Interval

Red White Red White

Carriage Hills $2,300.33 $2,417.74 $1,150.16 $1,208.87

Carriage Ridge $2,282.38 $2,399.17 $1,141.19 $1,199.58

8. How were the exit fees determined?

The exit fees were calculated by the Administrator based on: (i) the estimated length of time (18
months) required to market and sell all or a part of the respective resorts, (ii) an allocation of the
resorts’ operating deficits across all Members, and (iii) an allocation of the estimated costs of the
restructuring process across all Members.

9. What is the justification for the exit fee and do I have any other option if I choose to
exit?

Please refer to the answer above in Question 7.  Absent the exit option offered by the
Administrator, your only other option to exit is to transfer your interval to another person in the
same manor as such sales were carried out in the past.

10. Has anyone paid the 2021 maintenance fees?

The Administrator understands that no one has paid the 2021 maintenance fees as yet.



11. If I pay the 2021 maintenance fees and elect to exit in the next survey, will my
maintenance fees be credited towards the exit fee?

No they will not unless both resorts are to be sold immediately and it is decided that the resorts
will not be operated in 2021 during a sales process.

12. Is the exit fee a one-time fee?

Yes.

13. If I choose to exit and pay the exit fee, will I be expected to pay any further costs in
the future such as special assessments?

No, as long as all of your charges prior to exit have been paid in full.

14. Is there a pay plan available to pay the exit fee?

No, the exit fee will have to be paid in full on the due date (please see Question 17).

15. Is the exit fee the same if I do not initially choose to exit, but do so during the second
opportunity in Fall 2020?

Yes.

16. If I wish to stay now, but choose to exit in the future, will I be able to and will the
perpetuity clause be removed? Will the exit fee be the same?

If a restructured resort is viable, the Administrator intends to implement a mechanism to allow
Members to exit in the future.  However, these particulars will not be known until the
Administrator can develop the parameters around a restructured resort.  It is likely that the exit fee
may change over time for at least inflation.

17. When does the exit fee have to be paid?

The Administrator expects the exit fee will be due by December 31, 2020.  The Administrator will
provide further information on timing as it becomes available.

18. Who will the exit fee be paid to?

The exit fee will be payable to the respective Association that you are exiting from (either Carriage
Hills or Carriage Ridge).

19. What rights and obligations are being forfeited if I choose to exit?

You forfeit your right to use the respective resort(s) if you choose to exit and will have to relinquish
any interest in the real property associated with your interval for the purpose of selling that excess
real property.  In exchange, you will no longer be required to pay the annual fees associated with
being a Member, including any fees to SVC/RCI, and you will receive a release of all future
obligations to the resorts.  This may also have implications on any accumulated points you may



have with SVC or RCI.  For further information with respect to accumulated points, please refer
to the Frequently Asked Questions (FAQ) – Points with Shell Vacations Club and RCI.

20. What is the process for my deed to be transferred and what documentation will be
received to indicate that the deed is no longer in my name?

The Administrator continues to develop the precise procedure to transfer exiting and delinquent
Members’ deeds and the documentation, if any, to confirm that the deed is no longer in an exiting
or delinquent Members’ name.  Exiting Members will receive further updates on the process to
exit as further information is available.

21. If I choose to exit and have time booked at the resort during 2020, am I still able to
use this time?

Yes. Those Members that decide to exit during the first Members Survey will be able to use any
time booked at the Resort during 2020 subject to any restrictions imposed pursuant to the pandemic
response and by the resort operators.  The effective date of the exit for Members that choose to
exit during the first Member Survey is December 31, 2020.  Please contact the resort operator
should you have any questions about resort operations as the Administrator is not involved in
Resort operations.

22. What will the status of the Resort(s) be in 2021?

That will depend on the outcome of the surveys and the status of the pandemic.

23. Does the organization own the property and the buildings?

No.  The real property and the buildings are owned by the Members as tenants-in-common.

24. Who will own LandCo?

This issue is still under consideration by the Administrator.  Having a Landco was one option that
is being explored to accommodate a sale of the excess real property.  There are other options and
they are also being explored.

25. Will I receive any money back from the sale of property?

It is unclear whether any money will be paid to exiting Members.  There is a possibility that a
distribution to exiting Members will be made after the sale of all or a part of the real property is
completed.  As this time, we do not know what property will be available for sale or what the sale
of that property will net or how long it will take to complete such a sale.  Unfortunately, it is
impossible to predict what effect the COVID-19 pandemic will have on the real property market.
There are also other factors that will affect the net proceeds such as: land transfer taxes, income
taxes, commissions, advertising, holding costs, etc.



26. Due to COVID-19, I have been unable to use the Resort. Will I receive a refund for
my 2020 maintenance fees?

No, your annual maintenance fees are non-refundable.

27. Who should I contact about reservation questions, the status of my maintenance fee
payments or RCI points?

See Attached

28. What will happen with the funds collected from delinquent accounts?

Any funds collected from delinquent accounts, including the Delinquency Fee, will be paid to the
respective Association (Carriage Hills or Carriage Ridge) that the Delinquent Member belonged
to.  The funds will be used to fund the Delinquent Members’ portion of the operating losses,
restructuring fees and the shortfalls in the maintenance/capital improvement accounts of the
Resort(s).

29. To what extent will the wishes of delinquent owners be taken into account?

The wishes of delinquent owners will not be considered unless they bring their account into good
standing.  Please refer to Question 4 for further information.

30. Who is representing the Members during this process?

Some of the Members have retained counsel to represent them during this process.  The
Administrator has been appointed as a neutral third party to oversee the survey process and create
a restructuring plan or liquidate the Resort(s) if a restructuring is not viable.  Although the
Administrator does not represent the Members, one aspect of the Administrator’s mandate is to
assist Members through this process.  Ultimately the Court oversees the various interests of all of
those involved to balance those interests to come to a reasonable and fair conclusion on how to
deal with the Resort(s).

31. Are any members of the Consultative Committee affiliated with Wyndham?

No.  Wyndham chose not to have a representative on the Consultative Committee.

32. What information is being shared with Wyndham, and is it also being shared with the
Members?

Wyndham does not receive any additional information that is not generally shared with the
Members in the Administrator’s reports to the Court and the Administrator does not seek general
input or feedback from Wyndham related to the process.  However, the Administrator has had
conversations with Wyndham with respect to the ongoing management of the Resorts and more
recently, with respect to the points programs.  From the perspective of the Administrator,
Wyndham is being treated in the same manner as every other Member of the Resort(s) as it relates
to their ownership interests.



33. How does the Court proceeding affect the operations of the Resorts?

The Court process does not affect the current operations of the Resorts.  At this time, the status
quo will be maintained and it will be business as usual (subject to the issues surrounding COVID-
19).  Accordingly, Wyndham will continue to manage the operations of the Resorts during this
process. If any significant changes need to be made to the operation of the Resorts in the future,
they will have to be approved by the Court on notice to the Members and Wyndham.

34. I have other question and concerns for the Administrator, who should I contact?

We recommend that you first review the information on the Administrator’s website:
www.bdo.ca/en-ca/extranets/carriage. In the event that you still have questions, they may be
directed to: BDOCarriageHills@bdo.ca or BDOCarriageRidge@bdo.ca.



Central Reservations
Contact for Carriage Ridge Reservations, RCI Exchange Deposit, Bonus
Time, Maintenance Fees, and General Questions

Phone : 1-866-568-9995   10am to 10pm ET
Email : MBX-shellownerservices@wyn.com

Maintenance Fees
Maintenance Fees are invoiced mid October and due November 30th for
the upcoming year.

For 24 hour access you can call Equiant at 1-800-244-1384 for
automated payments or online at my.equiant.com

Resorts Condominium (RCI) Exchange Use
Contact for RCI Reservations
Phone : 1-800-493-8997
Website : rci.com

Shell Vacations Club (SVC)
Contact for SVC Reservations, Banking Points, RCI Exchange Deposit,
RCI Exchange Reservations, Maintenance Fees, and General Questions

Phone : 1-877-743-5510
Email : MBX-SVCHelp@wyn.com
Website : www.shellvacationsclub.com  (user account required)



 

 

 

 

 

 

Appendix H 



This is the login screen for the
Member Survey

You will have received an email
notifying you of the Member Survey
from eBallots

You may have received two emails if
you are a Member at both of Carriage
Hills and Carriage Ridge

Each email will include your unique
Username and Password for each of
Carriage Hills and Carriage Ridge

Please fill in your unique Username
and Password in the indicated
locations on the screen and click on
“Login”

Insert Username here

Insert Password here

Click on Login here



This example is showing
you all the possible types
of intervals for which
voting has been set up

You will not have all of
these options available to
you, only a portion
depending on the
intervals you own

If you only have points,
your points have an
underlying deed that falls
into one of these
categories and that is
how you will be voting

You will be required to
click on “Start” for each
type of interval you own
in order to vote that type
of interval

To begin voting, click on
the appropriate “Start”
tab

Click here to start voting

These are your interval
types that you can vote

This is when the survey closes

This will tell you if you
have completed voting
for this interval

This is the “Ballot Selection Screen”



This is the voting screen for your first interval

You have two choices – EXIT or REMAIN

You need to click in the box of your voting
choice

You then need to indicate the number of
votes you are making for that choice in the
box beside the question mark

The number of votes you have depends on
the number of this type of interval you own

For the purposes of voting, each interval gets
one vote.

When the votes are tabulated, “odd” and
“even” year intervals will be weighted as half
of an “every year” interval

In the “Instructions” section of the screen
you can click on the blue text to review a pdf
of the implications of voting to “EXIT” or
“REMAIN”, just like the email you received
notifying you of the Member Survey

This tells you how many votes you
have for this interval type

This tells you which interval you are currently voting



This screen shows you what a selected vote
looks like

You have to click on the voting box for your
selection

If you had more than one of this type of
interval you would be able to split your vote
between the two choices (“EXIT” or
“REMAIN”) or put all into one of the choices
(“EXIT” or “REMAIN”) in these voting boxes
and you would have to click both voting
boxes

If you attempt to put in more votes then you
have available the program will not accept
your vote and will give you an error code
stating you tried to vote more votes then you
have.  You will then have to re-enter your
selection(s)

Once you have complete making your choice,
click on “Next”

This tells you the stage in the voting process you are at

Click here to move to the next step in voting



Once you have completed your vote the
“Review and Submit” screen will appear
asking you to confirm your vote

If you wish to change your selection you will
have to click on “edit selection” and it will
take you back to the previous screen and you
can change your selection

This screen also confirms the number of
votes you cast to either “EXIT” or “REMAIN”

You will need to click on the box under the
“Participant Consent” to confirm your vote

Once you have clicked the box confirming
your vote the “Submit” box will become
available

This shows you have moved on to the “Review & Submit” screen



Once you have clicked the consent button
verifying your voting selection you can then
click on “Submit” and your vote will be
submitted

YOU MAY NOT CHANGE YOUR VOTE ONCE
YOU HAVE CLICKED ON SUBMIT



Once you have submitted your vote this
confirmation screen will appear

The confirmation screen provides you with:

• A unique confirmation number

• The time and date your vote was
recorded

• Confirmation of how many more votes
you may have to complete

You may view a
receipt of your vote
by clicking here

You have moved on to the Confirmation screen



This is how your receipt will look

It provides:

• Your unique receipt number

• Confirmation of which interval(s) was
voted

• When the vote was submitted

You can print the receipt

Click here to print the receipt



Once you close the ballot receipt screen you
will still see this screen

Click “Home” to return to the “Ballot
Selection” screen to choose your next ballot
to vote (if you have one)



After clicking “Home”
you will return to this
screen, the “Ballot
Selection” screen where
you can select your next
ballot, if you have one

If you have more than
one ballot, repeat the
prior steps until all votes
are cast

The “Your Status”
indicator tells you
which ballots have
been completed

You may click on
“Receipt” to view
your voting
receipt again

You may now
choose your next
ballot to vote by
clicking “Start”



 

 

 

 

 

 

Appendix I  



Frequently Asked Questions (FAQ) – POINTS WITH SHELL VACATIONS CLUB AND RCI

THIS FAQ IS REPRESENTATIVE OF THE POSITION OF WYNDHAM AND WAS PREPARED IN CONSULTATION
WITH WYNDHAM.  THE ADMINISTRATOR’S APPOINTMENT DOES NOT EXTEND TO THE SVC AND RCI
POINTS AGREEMENTS AND SYSTEMS AS THEY ARE SEPARATE FROM AND NOT CONTROLLED BY THE
ASSOCIATIONS.

The following is based on the best information currently available and is subject to change:

1. What will happen to my current points if I choose to exit all of my Carriage intervals?

All points associated with your Shell Vacations Club (“SVC”) account tied to your Carriage
ownership will be forfeited and lost if not used prior to exit.

2. When will the loss of my points become effective?

Your points will be lost and your account cancelled on the date that your exit is effective.  The
effective date for those voting to exit in the first survey will be December 31, 2020. The effective
date of exit for those voting to exit after the second survey is expected to be December 31, 2021
as they will be charged the maintenance fees for 2021.

3. If I choose to exit, can I transfer my points to a different resort affiliated with SVC?

If you have a Direct Membership or a SVC membership at another SVC Club, you will continue to
maintain a SVC account, however, you will lose any points associated with your Carriage Hills or
Carriage Ridge ownership.  This includes currently banked points related to your Carriage
ownership, if any.

4. Is there a time limit as to when I can use my points?

Any points associated with the Carriage Hills or Carriage Ridge ownerships would need to be used
prior to exit (please see question 2 for effective exit dates).

5. Given the COVID-19 pandemic, will there be an extension of time to use my points before they
are lost?
In the event of an exit, no extension will be provided due to Covid-19. However, SVC has agreed to
auto deposit any remaining points into RCI for members who continue to maintain a Shell
Vacations Club membership.  However, SVC will not automatically transfer points for those who
choose to exit without any additional ownership maintained in the club.

6. What will happen to my current points if I choose to stay?

Your points will be unaffected if you choose to stay with the resort and will be dealt with under
the same rules that have always applied to your membership points.  This is, of course, subject to
the continuation of the resort(s) and their operations which are not yet determined.

7. If I choose to exit, will I be able to maintain my membership in RCI and transfer my SVC points
to RCI?

The RCI membership tied to your SVC membership is paid for via the annual SVC Club fee.  If you
exit and do not have any other SVC memberships your SVC membership will become inactive,
which will also cause your RCI membership to become inactive.  If you have a separate RCI
membership that’s not affiliated with SVC, you could maintain that RCI membership, but you



cannot transfer points or weeks between the two memberships since they are different points
systems.

8. Will I lose any points banked with RCI if I no longer have any SVC memberships?

Yes. Once the RCI membership becomes inactive, you will be unable to use any points with RCI.

9. Is there a time limit to use points I have banked with RCI?

All points would need to be used prior to exiting all SVC Club resorts.  If you have another SVC
Club membership that is not Carriage Hills or Ridge then your RCI points can be maintained and
they would expire as they would in the normal course.

10. How do I cancel my obligation to pay SVC annual fees?

Once you enter into the exit agreement with the Carriage Hills or Ridge association and choose to
opt out of your Direct Membership with Shell Vacations Club you will no longer be responsible for
paying any future membership fees associated with your SVC Account. However, all unpaid
amounts owing to Carriage Ridge and Carriage Hills will need to be paid in their entirety to qualify
for the exit program.  Direct Members must request to opt out in writing from their Direct
Membership with Shell Vacations Club and have the document signed by all owners on the account.
Voting to exit in the Member Survey does not automatically terminate your membership with Shell
Vacations Club.  Exiting from the Carriage resorts will not absolve you of any outstanding fees to
SVC. Exiting and opting out are both final transactions.

11. If I choose to exit and have booked a resort reservation for after the exit date using my points,
what will happen to my reservation?

If points were used for a resort reservation, the vacation would need to be completed before
exiting. If the resort reservation is for a period after exiting, the reservation would be subject to
cancelation.

12. Can I stay a member of SVC if my membership is tied to my ownership at Carriage Hills or
Carriage Ridge and I exit all of my intervals?

No. If you exit all of your intervals, your SVC account associated with the Carriage resorts will be
cancelled.

13. Will my banked points be maintained if I have memberships at other SVC Club resorts?

If you also own another SVC Club membership(s), like Direct Memberships (i.e. Plaza Pelicanos or
Sunset Plaza) or any other Shell Clubs (i.e. West, Hawaii, or Pacific) then you will maintain your SVC
membership(s) tied to those, but lose any banked and future points associated with your Carriage
ownership.



14. Being in the points system, do I have to make any additional arrangements for exiting?

You will need to sign the SVC membership cancellation form.  There are no separate fees associated
with cancelling your SVC membership.

15. Is there a separate fee for breaking the SVC contracts?

No.

16. Can I transfer my points to another SVC or RCI member?

Yes, point transfers can be completed to another SVC member by contacting member services at 1-
877-743-5510.  SVC will only transfer the points from one account to another and is not responsible
for any other agreements made between members.  Only available points in the current Use Year
can be transferred.  All points must be transferred and used prior to exit.

RCI points cannot be transferred.

17. If I have multiple Carriage Hills or Ridge intervals, can I exit all but one of them and keep my SVC
and RCI points?

Yes

18. What happens if I can’t book or use my points before I exit due to COVID-19? Will I receive any
refund?

No. Please see question 20 for alternative point usage options.

19. What will happen to my points if Carriage Hills and Carriage Ridge become one resort? Will SVC /
RCI continue to honour accumulated points?

This depends on how the resort is restructured and how that factors into their Shell Vacations Club
Direct Membership Agreement.

20. Can my points be converted into anything other than resort vacations (i.e. Prepaid Visa cards)?

Wyndham is encouraging members to book and travel prior to exit. If they are unable to do so,
members can always use their points for non-reservation based transactions such as SVC PlayDeck
Prepaid Visa cards, Spa Finder gift cards, Premium Event Tickets, or Vacations 4 Vets.

21. Who can I call if I still have questions about my points?

For answers to any additional SVC point related questions please contact SVC member services at 1-
877-743-5510.
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Frequently Asked Questions (FAQ) – POINTS WITH SHELL VACATIONS CLUB AND RCI  

THIS FAQ IS REPRESENTATIVE OF THE POSITION OF WYNDHAM AND WAS PREPARED IN CONSULTATION 
WITH WYNDHAM.  THE ADMINISTRATOR’S APPOINTMENT DOES NOT EXTEND TO THE SVC AND RCI 
POINTS AGREEMENTS AND SYSTEMS AS THEY ARE SEPARATE FROM AND NOT CONTROLLED BY THE 
ASSOCIATIONS.   
 

CHANGES TO THE FAQ ARE HIGHLIGHTED IN RED FONT FOR YOUR CONVENIENCE. 

The following is based on the best information currently available and is subject to change: 
 
1. What will happen to my current points if I choose to exit all of my Carriage intervals? 

All points associated with your Shell Vacations Club (“SVC”) account tied to your Carriage 
ownership will be forfeited and lost if not used prior to exit. 

2. When will the loss of my points become effective? 
 
Your points will be lost and your account cancelled on the date that your exit is effective.  The 
effective date for those voting to exit in the first survey will be December 31, 2020. The effective 
date of exit for those voting to exit after the second survey is expected to be December 31, 2021 
as they will be charged the maintenance fees for 2021.  
 

3. If I choose to exit, can I transfer my points to a different resort affiliated with SVC? 

If you have a Direct Membership or a SVC membership at another SVC Club, you will continue to 
maintain a SVC account, however, you will lose any points associated with your Carriage Hills or 
Carriage Ridge ownership.  This includes currently banked points related to your Carriage 
ownership, if any. 

4. Is there a time limit as to when I can use my points? 

Any points associated with the Carriage Hills or Carriage Ridge ownerships would need to be used 
prior to exit (please see question 2 for effective exit dates). 

5. Given the COVID-19 pandemic, will there be an extension of time to use my points before they 
are lost? 
In the event of an exit, no extension will be provided due to Covid-19. However, SVC has agreed to 
auto deposit any remaining points into RCI for members who continue to maintain a Shell 
Vacations Club membership.  However, SVC will not automatically transfer points for those who 
choose to exit without any additional ownership maintained in the club. 

 
6. What will happen to my current points if I choose to stay? 

 
Your points will be unaffected if you choose to stay with the resort and will be dealt with under 
the same rules that have always applied to your membership points.  This is, of course, subject to 
the continuation of the resort(s) and their operations which are not yet determined. 
 
 
 
 
 

 



7. If I choose to exit, will I be able to maintain my membership in RCI and transfer my SVC points 
to RCI? 

 
The RCI membership tied to your SVC membership is paid for via the annual SVC Club fee.  If you 
exit and do not have any other SVC memberships your SVC membership will become inactive, 
which will also cause your RCI membership to become inactive.  If you have a separate RCI 
membership that’s not affiliated with SVC, you could maintain that RCI membership, but you 
cannot transfer points or weeks between the two memberships since they are different points 
systems. 

 
8. Will I lose any points banked with RCI or existing reservations if I no longer have any SVC 

memberships? 
 

Once the RCI membership becomes inactive, you will lose any remaining points left on your RCI 
account. All existing RCI reservations will be maintained until day of travel but no modifications or 
new reservations will be allowed. The account will be closed after the vacation date has passed or 
the reservation is canceled. 

 
9. Is there a time limit to use points I have banked with RCI? 

All points would need to be used prior to exiting all SVC Club resorts.  If you have another SVC 
Club membership that is not Carriage Hills or Ridge then your RCI points can be maintained and 
they would expire as they would in the normal course. 

10. How do I cancel my obligation to pay SVC annual fees? 
 
Once you enter into the exit agreement with the Carriage Hills or Ridge association and choose to 
opt out of your Direct Membership with Shell Vacations Club you will no longer be responsible for 
paying any future membership fees associated with your SVC Account. However, all unpaid 
amounts owing to Carriage Ridge and Carriage Hills will need to be paid in their entirety to qualify 
for the exit program.  Direct Members must request to opt out in writing from their Direct 
Membership with Shell Vacations Club and have the document signed by all owners on the account. 
Voting to exit in the Member Survey does not automatically terminate your membership with Shell 
Vacations Club.  Exiting from the Carriage resorts will not absolve you of any outstanding fees to 
SVC. Exiting and opting out are both final transactions. 
 

11. If I choose to exit and have booked a resort reservation for after the exit date using my points, 
what will happen to my reservation? 

 
If points were used for a resort reservation, the vacation would need to be completed before 
exiting. If the resort reservation is for a period after exiting, the reservation would be subject to 
cancelation. 

 
 
 
 



12. Can I stay a member of SVC if my membership is tied to my ownership at Carriage Hills or 
Carriage Ridge and I exit all of my intervals? 
 
No. If you exit all of your intervals, your SVC account associated with the Carriage resorts will be 
cancelled.  
 

13. Will my banked points be maintained if I have memberships at other SVC Club resorts? 
 
If you also own another SVC Club membership(s), like Direct Memberships (i.e. Plaza Pelicanos or 
Sunset Plaza) or any other Shell Clubs (i.e. West, Hawaii, or Pacific) then you will maintain your SVC 
membership(s) tied to those, but lose any banked and future points associated with your Carriage 
ownership.  
 

14. Being in the points system, do I have to make any additional arrangements for exiting? 
 
You will need to sign the SVC membership cancellation form.  There are no separate fees associated 
with cancelling your SVC membership. 
 

15. Is there a separate fee for breaking the SVC contracts? 
 
No. 

 
16. Can I transfer my points to another SVC or RCI member? 

 
Yes, point transfers can be completed to another SVC member by contacting member services at 1-
877-743-5510.  SVC will only transfer the points from one account to another and is not responsible 
for any other agreements made between members.  Only available points in the current Use Year 
can be transferred.  All points must be transferred and used prior to exit. RCI points cannot be 
transferred between members. 
 
RCI points cannot be transferred. 

 
17. If I have multiple Carriage Hills or Ridge intervals, can I exit all but one of them and keep my SVC 

and RCI points?  
 
Yes 
 

18. What happens if I can’t book or use my points before I exit due to COVID-19? Will I receive any 
refund?  
 
No. Please see question 20 for alternative point usage options. 

 
 



19. What will happen to my points if Carriage Hills and Carriage Ridge become one resort? Will SVC / 
RCI continue to honour accumulated points? 

 
This depends on how the resort is restructured and how that factors into their Shell Vacations Club 
Direct Membership Agreement. 

 
20. Can my points be converted into anything other than resort vacations (i.e. Prepaid Visa cards)? 

 
Wyndham is encouraging members to book and travel prior to exit. If they are unable to do so, 
members can always use their points for non-reservation based transactions such as SVC PlayDeck 
Prepaid Visa cards, Spa Finder gift cards, Premium Event Tickets, or Vacations 4 Vets. Please be 
advised that members cannot borrow from future use year points to complete transactions for Spa 
Finder, Premium Event Tickets, or the SVC PlayDeck program. 

 
21. I’m an Even/Odd Year Interval Member, have I received all of the points that I have paid for with 

my maintenance fees? 
 
Even year interval Members who paid their maintenance fees in 2019 will have received only half of 
their SVC points in 2020.  Typically, the second half of those points would be received in 2021.  All 
other Members have received all of the SVC points they have paid for.  If you are an Even year 
Member who wishes to exit and use all of your points before the exit date, you will have to borrow 
points from next year and use them in 2020.  No other exiting Members will be entitled to borrow 
points from their 2021 Use Year. Choosing to opt out means losing all use rights and SVC club 
benefits as of December 31, 2020. 
 

22. Who can I call if I still have questions about my points? 
 
For answers to any additional SVC point related questions please contact SVC member services at 1-
877-743-5510. 
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View this email in your browser 

     The Administrator has received further questions by members who are 

concerned that they have not received all of their ballots for the intervals they 

own.

     The Administrator has addressed this issue in previous communications but 

is sending this further email to again clarify that the number of ballots a member 

will receive will not necessarily correspond to the number of intervals he or she 

owns. Members will receive one ballot for each type of interval they own (i.e. 

every year, every other year, red week, white week).  The ballots require 

members to insert the number of intervals they own of the same type and how 

they wish to vote each such interval.  The voting screen tells you the number of 

votes you have to cast for each ballot you have.

     In addition, some Members have entered 0.5 of a vote for an odd or even 

year interval.  Please note that all votes are in whole numbers.  The 

Administrator will determine any waiting of votes that is required so that you do 

not need to.  

Examples of how to complete a ballot are included in the Administrator’s FAQ 

which can be found on the Administrator’s website (https://www.bdo.ca/en-

ca/extranets/carriage/) and in the link below:

https://www.bdo.ca/BDO/media/Extranets/carriage/Carriage-Member-Survey-

Instructions-FAQ.pdf

Subscribe Past IssuesSubscribe Past Issues TranslateTranslate
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We trust that this will assist members in understanding the steps that they will 

have to take. 

PLEASE NOTE: THIS EMAIL IS NOT MONITORED. IF YOU

HAVE ANY COMMENTS OR CONCERNS, we recommend that you first review 

the information on the Administrator’s website: www.bdo.ca/en-

ca/extranets/carriage.

In the event that you still have questions, they may be directed 

to: BDOCarriageHills@bdo.ca or 

BDOCarriageRidge@bdo.ca

Copyright © *|2020 | BDO CANADA LLP|*, All rights reserved.

BDO Canada LLP, a Canadian limited liability partnership, is a member of BDO International Limited, a 

UK company limited by guarantee, and forms part of the international BDO network of independent 

member firms.

BDO is the brand name for the BDO network and for each of the BDO Member Firms.

20 Wellington St E #500, Toronto, ON M5E 1C5

You can update your preferences or unsubscribe from this list. 
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View this email in your browser 

To all Members:

Good morning,

     This is a reminder that the Carriage Hills and Carriage Ridge surveys will 

close at 11:59PM on August 31, 2020.  Please ensure your survey is completed 

before the deadline or your vote will not be recorded.

BDO Canada Limited Solely in its capacity as Court Appointed Administrator of 

Carriage Hills Vacation Owners Association and Carriage Ridge Owners 

Association.

     Examples of how to complete a ballot are included in the Administrator’s 

FAQ which can be found on the Administrator’s website 

(https://www.bdo.ca/en-ca/extranets/carriage/) and in the link below:

https://www.bdo.ca/BDO/media/Extranets/carriage/Carriage-Member-Survey-

Instructions-FAQ.pdf

     We trust that this will assist members in understanding the steps that they 

will have to take.
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PLEASE NOTE: THIS EMAIL IS NOT MONITORED. IF YOU

HAVE ANY COMMENTS OR CONCERNS, we recommend that you first review 

the information on the Administrator’s website: www.bdo.ca/en-

ca/extranets/carriage.

In the event that you still have questions, they may be directed 

to: BDOCarriageHills@bdo.ca or 

BDOCarriageRidge@bdo.ca
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View this email in your browser 

To all Members:

The Carriage survey is now closed.  We will not be responding to any further 

questions or requests relating to the survey. 

All questions relating to operations or points programs should be directed to 

Wyndham, SVC and RCI.  The Administrator will be reviewing the results and 

confirming same over the next several weeks. 

The Administrator will undertake the following process once the number of 

exiting Members is determined:

1.  The Administrator will determine if a restructured resort is viable.  This will 

take some time to determine. Until this is determined, the Administrator will not 

be making the results of the survey publicly available.  It is anticipated that this 

will be completed by no later than October 31st;

2.  If an ongoing resort is not viable given the number of remaining Members, 

the Administrator will prepare a plan to market and sell the Resort(s), all subject 

to court approval;

3. If the Administrator determines that a restructured Resort(s) with fewer 

Members is economically viable, a financial plan and restructured resort plan 

will be developed and presented to the Members who voted to stay, the plan 
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will also be subject to court approval; and,

4. The Members who voted to stay will be given an opportunity to complete a 

second survey in which they will again be given a chance to exercise the exit 

option or remain a Member of the proposed restructured resort.  This second 

survey will also be subject to court approval.

The Administrator anticipates that a restructuring plan (if necessary) will take 

considerable work to put together. 

Although the Administrator would like to be in a position to conduct the second 

survey before the end of this year, it is quite possible that it will be undertaken 

in early 2021. 

Please note that the EXIT FEE will be invoiced by the Associations’ invoicing 

agent (currently Equiant) and they will be responsible for sending out the 

invoices and for the collection of those invoices not the Administrator. 

We anticipate the EXIT FEE invoices will be sent in or about late October / 

early November 2020.

BDO Canada Limited

Court Appointed Administrator of

Carriage Hills Vacation Owners Association and

Carriage Ridge Owners Association

PLEASE NOTE: THIS EMAIL IS NOT MONITORED. IF YOU

HAVE ANY COMMENTS OR CONCERNS, we recommend that you first review 

the information on the Administrator’s website: www.bdo.ca/en-

ca/extranets/carriage.

In the event that you still have questions, they may be directed 

to: BDOCarriageHills@bdo.ca or 

BDOCarriageRidge@bdo.ca
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Newton, Brad

From: Darren Chapelle <chapell1@vaxxine.com>
Sent: Wednesday, September 09, 2020 11:12 AM
To: Newton, Brad; Leanne Williams
Subject: [EXT] Just a facebook comment I thought you might want to see
Attachments: chapell1.vcf

Hello

A facebook comment sent to me that I thought you might want to see!

Tom Pileggi Justice Madame Conway screwed up Big Time!!!!The results should have been Disclosed within 1
Week of August 31st, final day of voting. A Motion Should be filed immediately to correct this injustice!!!!
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Newton, Brad

From: Ron & Pat <ronpat2017@gmail.com>
Sent: Wednesday, July 22, 2020 10:41 AM
To: Newton, Brad
Subject: Re: [EXT] E-ballot

I did not confirm that the e-ballot for the Ridge was correct because I was not aware until your email just now
that you had me registered for two red weeks at the Ridge.  I did say that the Hills was correct.  The ballot that I
opened but did not vote for the Hills was for the three units but the ballot that I opened for the Ridge only
showed one interval so I assumed I could only vote for one.  I appreciate your assistance in this matter.  If I had
been given those instructions in the first place it would have saved you and I a lot of time.  In addition to our
correspondence I spent several hours looking at my documentation as well as being on the phone with Equiant,
Shell, and Wyndham to see if I was wrong and that my records might be incorrect.
I have no problem with you attaching my correspondence to documents to the judge.  You have my
permission.  Thank you
Patricia Savoy
Sent from my iPad

On Jul 22, 2020, at 10:15 AM, Newton, Brad <bnewton@bdo.ca> wrote:

Dear Ms Savoy and Mr. Outram,

You emailed the Administrator with an apparent issue with your voting ballots.  You did confirm that
all of the information for the Hills ballot was 100% correct.  In addition, you have now also confirmed
that the information for the Ridge ballot was 100% correct.  As you can see from the email below from
eBallots, they also have you recorded as having 2 red week votes.  One ballot can be voted for multiple
intervals provided that they are the same type of interval.  The enclosed voting procedure FAQ which
has been sent by the Administrator sets this out and should help you to complete your Ridge votes
correctly.

Ultimately, it appears that you did not appreciate that the Ridge ballot allowed you to make two votes
on that same screen for your two red weeks. If you had different types of intervals at Ridge, multiple
Ridge ballots would have been provided to you by eBallots for each type of interval.

Given the commentary contained in your initial email to the Administrator, we will be including this
exchange in our next report to the Court.

Regards,

Brad Newton, CPA, CBV, CIRP, LIT
Senior Vice President
BDO Canada Limited
Direct: (416) 775-7829
Mobile: (289)983-6455
bnewton@bdo.ca

20 Wellington St. E., Suite 500
Toronto, ON M5E 1C5
Canada

25 Main Street W., Suite 510
Hamilton, ON L8P 1H1
Canada
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www.bdo.ca

Before you print think about the environment

We’ve adapted to a new way of supporting you. The health and safety of our people, clients, and
community is our top priority. In response to the COVID-19 pandemic, we have temporarily closed our
offices. All BDO partners and employees are working from home. Our teams operate effectively when
working remotely, and will continue to deliver the highest level of service to our clients. Visit our
website for COVID-19 related resources and updates for businesses.

Nous nous sommes adaptés pour continuer à vous soutenir. La santé et la sécurité de nos gens, de
nos clients et de nos collectivités sont notre priorité absolue. Étant donné l’évolution de la situation
entourant la COVID-19, les bureaux de BDO sont temporairement fermés. Tous les associés et tous les
employés de BDO travailleront à domicile. Nos équipes fonctionnent efficacement de n’importe quel
endroit et continueront d’offrir le plus haut niveau de services à nos clients. Visitez notre site Web
pour prendre connaissance des ressources et mises à jour en lien avec la COVID-19 à l’intention des
entreprises.

From: Luke Foster
Sent: Tuesday, July 21, 2020 10:01 PM
To: Newton, Brad
Subject: Re: [EXT] E-ballot

Brad-

I have Patricia Savoy as having two Carriage Ridge Whole Red intervals, and one interval each
of Carriage Hills Odd Red, Even Red, and Even White.

She appears to have been issued two sets of credentials. I have included her second set of
credentials below:

Username: 3DBRx2g
Password: Zm9c32k

Our email service records indicate that she received two emails from us: one for Carriage Ridge
and one for Carriage Hills.

Every voter who owns intervals in both resorts will have received two emails from
noreply@eballot.com. Each email contains a unique link and unique login credentials for the
specific intervals in either Carriage Ridge or Carriage Hills.

Regards,

Luke Foster
Business Analyst

On Tue, Jul 21, 2020 at 7:30 PM Newton, Brad <bnewton@bdo.ca> wrote:
Hi Luke

Could you please show me any ballots for this person ASAP?
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Thanks

Brad Newton, Senior Vice President
BDO Canada Ltd.

We’ve adapted to a new way of supporting you. The health and safety of our people, clients, and
community is our top priority. In response to the COVID-19 pandemic, we have temporarily closed our
offices. All BDO partners and employees are working from home. Our teams operate effectively when
working remotely, and will continue to deliver the highest level of service to our clients. Visit our
website for COVID-19 related resources and updates for businesses.

Nous nous sommes adaptés pour continuer à vous soutenir. La santé et la sécurité de nos gens, de
nos clients et de nos collectivités sont notre priorité absolue. Étant donné l’évolution de la situation
entourant la COVID-19, les bureaux de BDO sont temporairement fermés. Tous les associés et tous les
employés de BDO travailleront à domicile. Nos équipes fonctionnent efficacement de n’importe quel
endroit et continueront d’offrir le plus haut niveau de services à nos clients. Visitez notre site Web
pour prendre connaissance des ressources et mises à jour en lien avec la COVID-19 à l’intention des
entreprises.

Begin forwarded message:

From: Ron & Pat <ronpat2017@gmail.com>
Date: July 21, 2020 at 6:59:33 PM EDT
To: "Newton, Brad" <bnewton@bdo.ca>
Subject: Re:  [EXT] E-ballot

No I have two red weeks at the ridge and only one week was on the
ballot.  Carriage Hills is correct with two even weeks,  one red and one white and
one odd year red for a total of three weeks.

Mr Newton I am at a loss to understand how this information could not be
correct.  I am billed properly each year, when I phoned all three locations they
had the correct info.

If this is the information you are getting from the resorts and you are not cross
referencing the info with Equiant, this survey will be useless.  It almost implies
that the BoD or some entity is trying to sway the results.

Possibly this needs to go back in front of Judge Conway due to the number of
owners who seem to be having issues.
Patricia Savoy
Sent from my iPhone

The information contained in this communication is confidential and intended only for the use of those to whom it is
addressed. If you have received this communication in error, please notify me by telephone (collect if necessary) and
delete or destroy any copies of it. Thank you.

BDO Canada LLP (and its affiliates), a Canadian limited liability partnership, is a member of BDO International Limited, a
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UK company limited by guarantee, and forms part of the international BDO network of independent member firms.

BDO is the brand name for the BDO network and for each of the BDO Member Firms.

Le contenu de ce courriel est confidentiel et à l’intention du (des) destinataire(s) seulement. Si vous recevez cette
transmission par erreur, veuillez m’aviser immédiatement par téléphone en utilisant le numéro mentionné ci-haut (à frais
virés si nécessaire). Veuillez effacer ou détruire toutes copies de ce courriel reçues. Merci de votre collaboration.

BDO Canada s.r.l./S.E.N.C.R.L. (et ses filiales), une société canadienne à responsabilité limitée/société en nom collectif à
responsabilité limitée, est membre de BDO International Limited, société de droit anglais, et fait partie du réseau
international de sociétés membres indépendantes BDO.

BDO est la marque utilisée pour désigner le réseau BDO et chacune de ses sociétés membres.

<Carriage Member Survey - Instructions FAQ.pdf>
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Newton, Brad

From: Ron & Pat <ronpat2017@gmail.com>
Sent: Monday, July 20, 2020 10:26 PM
To: BDOCarriageRidge
Cc: Newton, Brad
Subject: [EXT] E-ballot

I received my ballot for Carriage Hills, it appears to be correct, however the one for
Carriage Ridge is not correct.   I am totally appalled at the lack of competence in the
handling of this survey by your administration.  I have been an owner at both resorts for
over 20 years, my information with Equiant is correct and up to date but you still can’t
get it right.  Many years ago I had dealings with BDO and your competence was no better
back then than it is now.

I see many many owners on Facebook pages with serious problems with their ballots and
correct information.  Are we suppose to rely on the results of this survey???  No comfort
when I myself have experienced what many, many others are complaining about.

For heavens sake get your act together.  High school students could do a better job.  I
am sure the Judge is not aware of this lack of errors with ballots but might be
interested in finding out.

Thank you
Patricia Savoy
Sent from my iPad
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Newton, Brad

From: Flis, Vanessa
Sent: Wednesday, September 30, 2020 3:10 PM
To: Burrowes, Stephanie; Newton, Brad
Subject: FW: [EXT] Re: Notice to Delinquent Members

From: Ian Robertson <rpsorillia@hotmail.com>
Sent: July 16, 2020 4:08 PM
To: jgross101@sympatico.ca <jgross101@sympatico.ca>; BDOCarriageRidge <BDOCarriageRidge@bdo.ca>
Subject: [EXT] Re: Notice to Delinquent Members

Don't know who you think you that you can make rules as you go along. Getting fed up with this bullshit.
Maybe time for CLASS action lawsuit.

From: jgross101@sympatico.ca <jgross101@sympatico.ca>
Sent: July 16, 2020 4:19 PM
To: Ian Robertson <rpsorillia@hotmail.com>
Subject: Fwd: Notice to Delinquent Members

Sent from my iPhone

Begin forwarded message:

From: jgross101@sympatico.ca
Date: July 16, 2020 at 3:19:04 PM EDT
To:
Subject: Re:  Notice to Delinquent Members

Sent from my iPhone

On Jul 16, 2020, at 2:43 PM, Carriage Ridge Owners Association
<BDOCarriageridge@bdo.ca> wrote:

Notice to Delinquent Members
July 13, 2020

As you may know, BDO Canada Limited (“BDO”) was appointed as Administrator in respect of CHVOA
and CROA pursuant to orders of the Ontario Superior Court of Justice effective May 15, 2020 (the
“Appointment Orders”).  Copies of the court orders, together with all other Court materials, are
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available in pdf on the Administrator’s website at https://www.bdo.ca/en-ca/extranets/carriage/.

Pursuant to the records of Carriage Ridge Owners Association (“CROA”) and/or Carriage Hills Vacation
Owners Association (“CHVOA”), you are a member of CROA and/or CHVOA (“Member”) and have
outstanding fees owing to CROA and/or CHVOA (a “Delinquent Account”).  Pursuant to the Order of
the Ontario Superior Court of Justice dated July 2, 2020, as a Member with a Delinquent Account, you
will not be permitted to vote in the Court-ordered Member Survey.  In addition, a delinquency fee of
$1,000 (the “Delinquency Fee”) will be added to your account effective October 1, 2020.

However, if you pay your entire outstanding Delinquent Account before the Member Survey Deadline of
August 31, 2020, you will be permitted to vote in the Member Survey.  If you pay your outstanding
account in full before September 30, 2020, you will not be assessed the Delinquency Fee.
Should you wish to pay your account, please contact CICR at 416-848-7465 to pay your fees.

BDO Canada Limited
Solely in its capacity as
Court Appointed Administrator of
Carriage Ridge Owners Association
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Newton, Brad

From: BDOCarriageHills
Sent: Wednesday, September 30, 2020 3:13 PM
To: Newton, Brad; Burrowes, Stephanie
Subject: Fw: [EXT] Carriage Hills / Carriage Ridge - Owners' Survey, Response Rate and Results
Attachments: BDO Survey Problems List  (Responses).xlsx

From: Julie Stewart <juliecmstewart@gmail.com>
Sent: August 13, 2020 10:09 AM
To: BDOCarriageHills <BDOCarriageHills@bdo.ca>
Subject: Re: [EXT] Carriage Hills / Carriage Ridge - Owners' Survey, Response Rate and Results

To the team at BDO,

It is extremely unfortunate that BDO's response to my email was not to provide details on how these issues will
be rectified and a commitment on transparency, but instead attempt to foist the issue of lack of contact and lack
of proper survey on OWNERS.

WHAT WE OWNERS HAVE DONE:

Since OWNERS heard about the plans to appoint BDO as an administrator we have:

Updated Facebook daily with new information, including posts whenever there was new information on
the BDO web site
Updated the OWNER run web page to include information and links to BDO's web site, updating it after
each court hearing
Encouraged OWNERS to register on the BDO web form to ensure they have updated information
(repeated posts / comments each time a new OWNER commented on Facebook or on the OWNER run
web site)
Encouraged OWNERS to confirm their address / update their contact information including email
addresses on the Equiant web site
Responded to OWNER concerns posted on Facebook regarding getting updated information, getting a
survey, submitting a survey
Responded to OWNER concerns posted on the OWNER run web site regarding getting updated
information, getting a survey, submitting a survey
Sent BDO numerous emails asking for clarity on behalf of other OWNERS concerns
Encouraged OWNERS to email you for support (up to the point that you told OWNERS to stop sending
you repeated emails, so we communicated that they needed to wait)
Created 16 different blog posts to engage OWNERS on the OWNER run web page, and posted same on
the Facebook page (blog posts will send email to registered OWNERS)
Engaged outside journalists to get media coverage of this process in online print newspapers (Barrie,
Midland, Orillia)
Engaged OWNERS through Twitter, LinkedIn, and a series of other online forums regarding
Timeshares (e.g.TUG, Redweek forums)
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Engaged OWNERS who were attempting to sell their timeshares through TUG, Kijiji, CHVOA's public
website
Increased the number of OWNERS in the main group from 2076 on April 30, 2020 to a 3595 as of this
morning, August 13, 2020

Additionally, we have collected information from OWNERS who did not get correct information from BDO.
Please find attached more than 300 logged issues.
There are likely OWNERS in the Facebook group and the OWNER run web site that have issues and have not
completed this form.  We continue to encourage them to reach out to BDO.
And this does not account for any of the almost 10,000 OWNERS that are not in the Facebook group.
While BDO may have addressed some of these issues, they should all be reviewed to ensure that "Administrator
has adhered to the Court’s orders in providing the Court-approved survey to the Members".

WHAT BDO NEEDS TO DO:

1.  When it came to contacting OWNERS, BDO was ordered to:
  (a) make reasonable efforts to create an updated Members contact list (the “Updated Members Contact List”)
that shall include (but is not limited to) both the last known physical mailing addresses for the Members and
their email addresses, if any, and as part of its effort to create the Updated Members Contact List, shall contact
any third party service providers that have been retained by the Applicant, including but not limited to Equiant,
Wyndham Worldwide Corporation, and Carriage Hills Hospitality Inc., to obtain the most recent available
contact information for the Members;

This clearly was not done with a high degree of success.  OWNERS are questioning why they are able to
receive their Maintenance Fees invoice every year, but not this Survey.

2.  "The Administrator has repeatedly requested that owners update their contact information by emailing it to
us so that they can be assured of receiving the survey."
How is BDO actually requesting owners contact you with their contact information? How does BDO envision
OWNERS are receiving this request?
Those who know about this seem to have found out from Facebook; they have updated your form; they are still
missing accurate surveys.
For those not on Facebook, how are they being made aware of this process if you haven't contacted them at
valid mail or valid email addresses?

3. Your reply letter to me stated that I did not provide any alternatives for consideration.  I did.
So let me be explicit in what should be done to address the issues:

Validate who has not replied to the survey
Use the Equiant information to mail them a letter now with survey information, and extend the time in
which they have to vote past August 31, 2020.

o You can accept all valid surveys received that have voted EXIT
o You can accept all valid surveys received that have voted REMAIN
o You do not have to delay that part of the proces

Commit to working with Equiant to mail information about the survey in the Maintenance Invoices sent
in October
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Other things that could still be done to increase OWNER participation

Instruct the Boards of Directors to update both the Carriage Hills and Carriage Ridge web sites with
updated information on these proceedings.

o There has been one post on Carriage Ridge.
o There have been none on Carriage Hills
o 36 (b) of the Order has not been fulfilled

Instruct the Boards of Directors to inform OWNERS who make use of the resorts that there is updated
information available on your web site

In addition to all the actions outlined above,  I'd recommend BDO provide an auto reply to actually be a reply
with some useful information.
"Thank you for your email", etc. would be more helpful and professional. A link to your web site would be even
better.
Right now, people who email you get only the information in your footer.

Regards,
Julie

On Wed, Aug 12, 2020 at 11:40 AM BDOCarriageHills <BDOCarriageHills@bdo.ca> wrote:
To Julie,

Thank you for your email.  Although your email seems to suggest that there is some inequity in the survey
process, it does not provide any alternatives for consideration. The Administrator has adhered to the Court’s
orders in providing the Court-approved survey to the Members.

You have indicated that there are Members who have not received the survey.  However, you have not
provided any information upon which we can reach out to those Members to provide them with the
survey.  The Administrator has repeatedly requested that owners update their contact information by emailing
it to us so that they can be assured of receiving the survey.  It would stand to reason that all of the Members on
the Facebook pages would have heard of the survey and know how to contact the Administrator through our
two email addresses (I provide them yet again for ease of
reference BDOCarriageHills@bdo.ca<mailto:BDOCarriageHills@bdo.ca> and
BDOCarriageRidge@bdo.ca<mailto:BDOCarriageRidge@bdo.ca>).  The Administrator has used the
information provided to it by Wyndham and Equiant and through its website to contact Members.

The information provided to us to contact Members was used to do the initial emailing and mailing.  As
corrected information was provided, our lists were updated (we note there were many typos people had when
providing their emailing information to us). If there is a member in good standing you are aware of who has
not yet been contacted, please provide their information to us or have them contact us through these email
addresses. We encourage you, and all other Members, to inform your fellow Members of the process and get
them involved. We therefore request and encourage you and those Members who are aware of the survey
(including those on Facebook) to take a constructive approach and attempt to contact your fellow Members
who may not be aware of the process to inform them of the survey and how to contact us.  All those who reach
out to us about the survey are responded to as quickly as possible and receive the survey if they can verify their
Membership.  A response may not be sent as quickly as all Members would like, as it can take a few days for
eBallots to arrange to send the survey once a Member has provided evidence of their Membership to us.
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We are encouraging everyone to try to help the survey be successful for all Members so that these Members
will have their vote counted.  The Administrator has been Court-mandated to do a job to effect this process for
the benefit of all Members.  We are hoping that the Members with knowledge of the process will be
constructive and assist the Court’s officer to make this proceeding a success.

Thank you,

BDO Canada Limited

From: Julie Stewart <juliecmstewart@gmail.com>
Sent: Saturday, August 08, 2020 1:51 PM
To: BDOCarriageHills <BDOCarriageHills@bdo.ca>
Subject: [EXT] Carriage Hills / Carriage Ridge - Owners' Survey, Response Rate and Results

To the Team at BDO,

I am writing to express concerns regarding the many Owners who may be left out of this process through no
fault of their own, request confirmation on the approach BDO is taking to remedy this situation, and confirm
the required transparency Owners need to move forward in this process.

From the multiple messages daily on the Facebook pages and in the Owners' run website / blog, we are seeing
Owners who are just finding out about the engagement of BDO by the Boards of Directors at Carriage Hills
and Carriage Ridge Resorts.  Clearly these Owners have not been contacted by email or mail, even though they
are current with their maintenance and, where applicable, membership fees. Many Owners are questioning why
the accurate Owners list from Equiant was not used, why those who used the BDO webform to provide
updated information were not contacted based on that information. Additionally, there are other Owners who
have been in contact with you since July 17 or soon thereafter to request a survey be sent, to request changes to
the survey that they have received (missing intervals, wrong intervals), or to inquire as to why the survey they
have received has already been filled out by another party.  We are at the halfway point in the process and
there are new concerns being raised daily.  Many Owners are alarmed that this survey process is flawed on
many levels and that the results of this survey are not an accurate reflection of Owners' positions on exiting or
restructuring.

The Court Order from May 15, 2020 clearly indicated the priority was to obtain the most recent available
contact information for the Members: "Section 5a:  (a) make reasonable efforts to create an updated Members
contact list (the “Updated Members Contact List”) that shall include (but is not limited to) both the last known
physical mailing addresses for the Members and their email addresses, if any, and as part of its effort to create
the Updated Members Contact List, shall contact any third party service providers that have been retained by
the Applicant, including but not limited to Equiant, Wyndham Worldwide Corporation, and Carriage Hills
Hospitality Inc., to obtain the most recent available contact information for the Members;" (emphasis
mine).  While "reasonable efforts" may be subjective, there are documented issues with those who have
accurate information with Equiant but were not contacted using that information.

The Joint factum from May 5, 2020 indicated that notifying Owners was important, Part IV, Law and Analysis,
iv, 56 and 57, specifically: " ..Applicants and the proposed administrator intend to continue to notify Owners
using electronic messaging, social media, the Applicants’ websites and BDO’s case website. This relief is just,
necessary and appropriate in the circumstances given the number of Owners of the Applicants. This tailored
notice procedure provides the best opportunity to provide notice to as many interested Owners as possible"
(emphasis mine).  The Board run Owners' website has not been updated regularly.  And BDO's website has
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been updated frequently, however, these updates will in no way initiate new contacts to Owners that are not
aware of the current proceedings.

We would like to understand, now that BDO is fully aware of the issues related to communication and contact
regarding this survey, what remedy BDO will make.  Will BDO commit to improving their approach to
confirm outstanding Owners are contacted, provided with a valid survey, and given time to vote by using the
Equiant Owners' information?  Will voting be extended for those who have not received an accurate survey to
date?  It is concerning that BDO has indicated that those who do not vote will be considered a stay vote, given
so many appear to not have an accurate survey.  Will additional attempts to contact Owners be made and
voting be extended for those who have not replied?

There is also concern with the transparency of the voting. We recognize that the goal of a speedy survey
process was to provide relief to those who were clear on their desire to exit before the next round of
maintenance fees are due.  We would like BDO to respect those votes for Exit.  We also acknowledge that
there are accurate votes being cast for Remain as well.  What is not clear is the ratio of accurate votes to those
who have not, or will not, receive the opportunity to cast a vote.  As Owners, we want to be sure that all
Owners are represented, and that the decisions that affect all of us are based on accurate and relevant
information.   Any proposal for restructuring that is based on a response rate of only a subset of Owners is not
a valid approach for a comprehensive business model.   A restructured proposal must be shaped based on the
number of actual Owners who want to stay.  Using a large number of Owners who did not vote or could not
vote as the basis for a restructured resort will only add time and costs to the effort.  Again, citing the Joint
Factum of May 5, 2020, the goal outlined in 30c: " downsize the Resorts to a smaller number of units and
facilities appropriate for the number of Owners that wish to continue their ownership of Intervals, provided
that such number is sufficient to make the restructured Resorts viable and sustainable going forward"
(emphasis mine).   Will BDO share the details of the survey results?  Will BDO specifically indicate the
number of votes available across all Ownership, number cast for exit, number cast for stay, number not
cast?  Will BDO also commit to providing weighting of voting against votes cast in the aforementioned
categories?

I appreciate that BDO is in receipt of a large volume of emails and repeat emails as noted in recent website
communication, requesting Owners to not resend repeated requests to address their surveys.  By clearly stating
the additional measures BDO will take to assist Owners who have been unable to vote, BDO may alleviate
some of the stress and worry that has been caused through this process.  By committing to full transparency of
the response rate and ratios of responses that will form the basis for a new restructured resort, BDO can
mitigate the risk of protracted engagement of outside counsel for court filings and court appearances, and
ultimately contain the effort, duration of this process and thereby reduce the costs that are levied on the
Owners.

Thank you for your review.
Regards,
Julie

________________________________
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The information contained in this communication is confidential and intended only for the use of those to
whom it is addressed. If you have received this communication in error, please notify me by telephone (collect
if necessary) and delete or destroy any copies of it. Thank you.

BDO Canada LLP (and its affiliates), a Canadian limited liability partnership, is a member of BDO
International Limited, a UK company limited by guarantee, and forms part of the international BDO network
of independent member firms.

BDO is the brand name for the BDO network and for each of the BDO Member Firms.

Le contenu de ce courriel est confidentiel et à l’intention du (des) destinataire(s) seulement. Si vous recevez
cette transmission par erreur, veuillez m’aviser immédiatement par téléphone en utilisant le numéro mentionné
ci-haut (à frais virés si nécessaire). Veuillez effacer ou détruire toutes copies de ce courriel reçues. Merci de
votre collaboration.

BDO Canada s.r.l./S.E.N.C.R.L. (et ses filiales), une société canadienne à responsabilité limitée/société en nom
collectif à responsabilité limitée, est membre de BDO International Limited, société de droit anglais, et fait
partie du réseau international de sociétés membres indépendantes BDO.

BDO est la marque utilisée pour désigner le réseau BDO et chacune de ses sociétés membres.
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Newton, Brad

From: Newton, Brad
Sent: Monday, August 24, 2020 4:58 PM
To: Jerry Braga; BDOCarriageRidge; BDOCarriageHills
Cc: Leanne Williams; Sanj Mitra
Subject: RE: [EXT] Second Survey Exit Date

Firstly, the date of the second survey exit is not known for certain since we don’t yet know if there will even be a
second survey (as stated many times, it will depend on the viability of the resorts).  Consequently, I cannot confirm
any specific date for the second survey or for the second survey exit.  Making wild assumptions is unproductive to the
process.  We need to wait for the results of this survey before the definitive plans for any future survey can be
determined and communicated.

If you are not to receive a maintenance fee invoice for 2021 maintenance fees, then you will not receive one.  If you
have questions on invoicing, please contact Wyndham.  The Administrator is not conducting the invoicing.  That is an
operational issue that is dealt with by the manager of the resorts.  You are questioning whether you will receive an
invoice for 2022 maintenance fees if you vote to exit in the second survey.  I believe the normal course of invoicing
would see you receive an invoice for 2022 in October 2021?  We will look to complete the second survey as soon as
possible (assuming there is to be one) and definitely in time for maintenance fees for 2022 to be avoided for those
wishing to exit at that time.  We need to get through the present survey before we turn our minds to 2022 invoicing.

With respect to the payment of the exit fee, the Administrator will not be collecting the fee.  You will receive an
invoice (as we have stated many times) from the Associations’ usual invoicing.  The payment of those invoices will be
up to the entity that collects on the invoices, it will not be the Administrator. We have stated numerous times that we
are not in control of the operations and invoicing and collection are part of the operations.  Once you get the invoice
for the exit fee, you should speak to whomever sends you the invoice about the methods available for payment of that
invoice.  The Administrator has absolutely no input or control over that process, including the methods of payment.
You won’t be considered as exited until the full amount of the exit fee is paid and collected.

Your abusive comments are NOT welcome.  They are unnecessary and unproductive.  The Administrator’s staff have
been trying to assist people like yourself who are trying to get out of an unfortunate situation that they themselves are
responsible for but have been subjected to abusive and rude emails throughout the process and are feeling bullied by
certain members.  We are administering a process to over 11,000 individuals, of which you are only one.  At the end of
the day, you have been able to vote per the Court order.  You are asking questions about the future that are not
currently decided and will be the subject of future court attendances and processes.  These types of comments and
your emails will figure prominently in our next court report.  The amount of time spent responding to these types of
emails will be highlighted and brought to the attention of the Associations’ boards and noted in the cost of this
process.

Regarding your email address changes, please see my email to you of August 4 below.  As noted quite clearly in that
email, eBallots was not updating your email address as it was NOT NECESSARY.  We obviously have your email address
and that is all that is required for future correspondence.  Please stop calling eBallots about this issue as I have
received complaints from them regarding your calls which will also be noted in our court report.  I also note that you
spelt your own name incorrectly at the bottom of your email by missing the final “a” in your name. Not coincidentally,
this was the same issue with the email address you gave us (it was missing the final “a”).

This is our final communication with you on these subjects.

Brad Newton, CPA, CBV, CIRP, LIT
Senior Vice President
BDO Canada Limited
Direct: (416) 775-7829
Mobile: (289)983-6455
bnewton@bdo.ca

20 Wellington St. E., Suite 500
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Toronto, ON M5E 1C5
Canada

25 Main Street W., Suite 510
Hamilton, ON L8P 1H1
Canada
www.bdo.ca

Before you print think about the environment
From: Newton, Brad
Sent: Tuesday, August 04, 2020 8:48 AM
To: Jerry Braga <jabraga68-svc@yahoo.ca>
Subject: RE: [EXT] BDO CarriageHills / CarriageRidge Survey Email Issues

Good morning,

I’m not certain why you are referencing August 17 as some kind of deadline for the survey as it is not.  The deadline is
August 31 at 11:59 PM.
You have confirmed that you have the information to vote.  Please vote if you have not already done so.
eBallots must not have updated your information as they don’t need it. You have the survey so their function is over as
it relates to you.  Updating information needlessly on their end just costs the owners more as their invoice will go up.
We have your contact information many times over from you emailing me.  Our records are updated.  Emailing me
about this over and over just increases the cost to the owners.

Nothing further is required.

Brad Newton, CPA, CBV, CIRP, LIT
Senior Vice President
BDO Canada Limited
Direct: (416) 775-7829
Mobile: (289)983-6455
bnewton@bdo.ca

20 Wellington St. E., Suite 500
Toronto, ON M5E 1C5
Canada

25 Main Street W., Suite 510
Hamilton, ON L8P 1H1
Canada
www.bdo.ca

Before you print think about the environment

From: Jerry Braga <jabraga68-svc@yahoo.ca>
Sent: Sunday, August 23, 2020 10:31 AM
To: BDOCarriageRidge <BDOCarriageRidge@bdo.ca>; Newton, Brad <bnewton@bdo.ca>; BDOCarriageHills
<BDOCarriageHills@bdo.ca>
Cc: Jerry Braga <jabraga68-svc@yahoo.ca>
Subject: [EXT] Second Survey Exit Date

It seems that the Second survey exit date has dramatically changed.

According to the latest FAQ that date is  now Dec 31, 2021.

That contradicts the original court approved documents that stated all whom choose to exit first or second survey would
be Dec 31, 2020.  How can this change now?
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It has been stated that EOY even owners that choose to stay in the first survey would NOT be assessed an MF in Nov
2020 since they were in Nov 2019 and that all MF would be as a normal schedule.  Please confirm as none of the
documents clearly state this,  all it says is that those who choose to stay in the first survey would be assessed an MF.

Since the second exit date is now Dec 2021 would EOY even owners be assessed an MF fee Nov 2021 for 2022?  It
seems that there is no longer a plan for he second survey,  will it even take place in 2020 as was stated in the original
documents or sometime in 2021?  If in 2021 it may be after the MF are assessed in Nov 2021 for 2022.  If that is the case
we would be penalized again and CANNOT be allowed.

It has also be discussed that the Shell Vacations pre-paid cards would not be an acceptable method to pay for the exit
fee,  that is simply UNACCEPTABLE!  Shell allows this method of payment via Equiant for the MF fee itself.  It is a valid
method of payment like a cheque, debit / credit and MUST be accepted!

Quite frankly, we were optimistic with this process at the start and that it would be managed properly, fair and transparent
to all members.  It has been none of these.  The process has changed from the original court approved process proven by
the following FAQ documents contradicting the original documents without court acknowledgment or approval. Your
administration of the member list has been a failure as per all the emails and social media posts on the manner including
our own. To this day members still do not have their vote at all or it still not correct.  Only at the last minute are you
allowing eBallot to directly correct the errors.

And sorry, to our previous emails about the survey,  we have confirmed from eBallots tech support that the emails put into
the voting system by BDO were wrong originally, and again after a confirmation from BDO team that they had been
corrected.  They corrected them on July 20th after a phone call to them and again had to correct them again on Aug 3rd
over the phone after I received an email from BDO that they were.

Also, since the court filings for CH / CR are separate the viability threshold must be determined separately.  A combined
threshold of viability was never approved. As stated part of the resorts would be sold off, however that means EACH
resort for the owners that own at each.  There are owners like myself that own at both but they are still distinct entities.

We are emailing this directly ourselves as others have emailed with same concerns only to NOT receive a response or get
contracting ones.

We look forward to your responses prior to the first vote expiry.

Sincerely,

Jerry & Paula Brag
CH EOY Odd / CR EOY Even  Owners
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Burrowes, Stephanie

 

Update from the Consultative Committee 
July 13, 2020 

As you may know, BDO Canada Limited (“BDO”) was appointed as Administrator in respect of CHVOA 

and CROA pursuant to orders of the Ontario Superior Court of Justice effective May 15, 2020 (the 

“Appointment Orders”).  Copies of the court orders, together with all other Court materials, are 

available in pdf on the Administrator’s website at https://www.bdo.ca/en-ca/extranets/carriage/. 

 

Pursuant to the records of Carriage Ridge Owners Association (“CROA”) and/or Carriage Hills Vacation 

Owners Association (“CHVOA”), you are a member of CROA and/or CHVOA (“Member”) and have 

outstanding fees owing to CROA and/or CHVOA (a “Delinquent Account”).  Pursuant to the Order of 

the Ontario Superior Court of Justice dated July 2, 2020, as a Member with a Delinquent Account, you 

will not be permitted to vote in the Court-ordered Member Survey.  In addition, a delinquency fee of 

$1,000 (the “Delinquency Fee”) will be added to your account effective October 1, 2020. 

 

However, if you pay your entire outstanding Delinquent Account before the Member Survey Deadline of 

August 31, 2020, you will be permitted to vote in the Member Survey.  If you pay your outstanding 

account in full before September 30, 2020, you will not be assessed the Delinquency Fee. 

Should you wish to pay your account, please contact Wyndham or Equiant to pay your fees. 

   

BDO Canada Limited 

Solely in its capacity as 

Court Appointed Administrator of 

Carriage Ridge Owners Association 
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Tel:  416 865 0210
Fax:  416 865 0904
www.bdo.ca

BDO Canada Ltd.
20 Wellington St. E. Suite 500
Toronto ON  M5E 1C5  Canada

July 9, 2020

Dear Member:

Re: Carriage Ridge Owners Association/Carriage Hills Vacation Owners Association

As you may know, BDO Canada Limited (“BDO”) was appointed as Administrator in respect of CHVOA and
CROA pursuant to orders of the Ontario Superior Court of Justice effective May 15, 2020 (the
“Appointment Orders”).  Copies of the court orders, together with all other Court materials, are available
in pdf on the Administrator’s website at https://www.bdo.ca/en-ca/extranets/carriage/.

Pursuant to the records of Carriage Ridge Owners Association (“CROA”) and/or Carriage Hills Vacation
Owners Association (“CHVOA”), you are a member of CROA and/or CHVOA (“Member”) and have
outstanding fees owing to CROA and/or CHVOA (a “Delinquent Account”).  Pursuant to the Order of the
Ontario Superior Court of Justice dated July 2, 2020, as a Member with a Delinquent Account, you will not
be permitted to vote in the Court-ordered Member Survey.  In addition, a delinquency fee of $1,000 (the
“Delinquency Fee”) will be added to your account effective October 1, 2020.

However, if you pay your entire outstanding Delinquent Account before the Member Survey Deadline of
August 31, 2020, you will be permitted to vote in the Member Survey.  If you pay your outstanding account
in full before September 30, 2020, you will not be assessed the Delinquency Fee.

Should you wish to pay your account, please contact Wyndham or Equiant to pay your fees.

Yours truly,

BDO Canada Limited
Administrator of CHVOA and CROA
And not in its personal or corporate capacity
Per:

Brad Newton, CPA, CBV, CIRP, LIT
Senior Vice President
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Carriage Hills Member Survey Results – Weighted 

 

 

  

Carriage HILLS Member Survey Results - Weighted
Delinquent Total Did not vote Total

Exit Exit Exit Remain Remain Remain Totals
White Odd Year 140.5         38.5           179.0         29.0           123.0         152.0         331.0         

Red Odd Year 523.0         100.0         623.0         118.5         379.0         497.5         1,120.5      

White Even Year 142.5         48.0           190.5         27.5           116.5         144.0         334.5         

Red Even Year 523.0         143.5         666.5         134.5         353.0         487.5         1,154.0      

White Every Year 285.0         127.0         412.0         55.0           197.0         252.0         664.0         

Red Every Year 2,083.0      520.0         2,603.0      483.0         1,188.0      1,671.0      4,274.0      

3,697.0      977.0         4,674.0      847.5         2,356.5      3,204.0      7,878.0      

Wyndham 893.0         -             893.0         -             -             -             893.0         

Total 4,590.0      977.0         5,567.0      847.5         2,356.5      3,204.0      8,771.0      

Percentage Breakdown 52.3% 11.1% 63.5% 9.7% 26.9% 36.5% 100%
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Carriage Ridge Member Survey Results - Weighted 

 

 

 

 

Carriage RIDGE Member Survey - Weighted
Delinquent Total Did Not Vote Total

Interval Type Exit Exit Exit Remain Remain Remain Total
White Odd Year 67.5           17.5           85.0           14.5           78.0           92.5           177.5         

Red Odd Year 206.0         42.5           248.5         58.0           179.0         237.0         485.5         

White Even Year 72.5           23.5           96.0           18.0           64.5           82.5           178.5         

Red Even Year 187.0         55.0           242.0         61.0           155.5         216.5         458.5         

White Every Year 98.0           25.0           123.0         28.0           84.0           112.0         235.0         

Red Every Year 871.0         257.0         1,128.0      339.0         704.0         1,043.0      2,171.0      

1,502.0      420.5         1,922.5      518.5         1,265.0      1,783.5      3,706.0      

Wyndham 269.5         -             269.5         -             -             -             269.5         

Total 1,771.5      420.5         2,192.0      518.5         1,265.0      1,783.5      3,975.5      

Percentage Breakdown 44.6% 10.6% 55.1% 13.0% 31.8% 44.9% 100.0%
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R.J. Burnside & Associates Limited  128 Wellington Street West Suite 301  Barrie  ON  L4N 8J6  CANADA 

telephone (705) 797-2047  fax (705) 797-2037  web www.rjburnside.com 

 
 

October 1, 2020 

Via: Email (esa.paltanen@wyn.com) 

Carriage Hills Vacation Owners Association 
c/o Mr. Esa Paltanen, General Manager 

90 Highland Dr, RR#1 

Oro-Medonte, ON, L0L 2L0 

 
Dear Mr. Paltanen: 
 
Re: Carriage Hills Resort - Stair Repairs  
 Project No.: 300052226.0000 

This letter is a follow-up to our initial letter regarding the scope of stair repairs described in an 

estimate provided by General Building Services Inc. (GBS).  Following the issuance of that letter 

we were asked by Wyndham General Manager, Esa Paltanen, on behalf of the Carriage Hills 

Vacation Owners Association (CHVOA) to provide an opinion on the urgency of the proposed 

repairs.  In order to do so, we visited the Carriage Hills Resort to review the condition of all 

exterior wood framed stairs located at the buildings’ front elevation.  Our findings are as follows: 

• Stairs extending from grade to the intermediate landing extend beyond the roof line and are 

therefore exposed to significantly more moisture than the stairs from the intermediate 

landing to the 2nd floor or stairs between the 2nd and 3rd floors.  As a result the galvanized 

steel nails and hangers used to secure the tread and blocking to the edge stringers at The 

Clarence, The Concord, The Norfolk, The Hansom, The Rockaway and The Victoria have 

widespread corrosion (Photos 1 & 2).  The shanks of the nails are embedded in the tread 

blocking and stringers making it impossible to verify how much section loss they have 

endured but given the extent of visible corrosion and the shear failure at one of the treads, it 

is reasonable to infer that other treads are also at risk of failure at these buildings.  We 

recommend proceeding with replacing stairs from grade to the intermediate landing as per 

GBS’ estimate at these buildings at the earliest time. 

• The stairs extending from the intermediate landing to the 2nd floor and between the 2nd and 

3rd floors are sheltered by sloped roofing and appeared to be in sound condition (Photo 3).  

We recommend proceeding with reinforcement of the tread blocking with stainless steel 

fasteners as per GBS’ estimate as a precautionary measure at the earliest time. 
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• Stair treads were replaced at The Stratford and The Landau in 2019 using pressure treated 

wood and stainless steel nails and hangers.  There was no corrosion where checked visible 

on any of the stainless steel nails or hangers and the pressure treated wood treads, 

stiffener, and blocking appear to be in excellent condition (Photos 4 & 5).  In our opinion, it is 

not necessary to replace the stairs from grade to the intermediate landing at either The 

Stratford or The Landau. 

While on-site we noted several other conditions that should be addressed as part of the stair 

repairs: 

• Stringers between intermediate landing and grade are supported on concrete blocks at all 

stairs of The Concord, The Norfolk, and The Hansom and some of the stairs at The 

Clarence and The Rockaway.  The supporting concrete blocks are in poor condition and 

heavily disintegrated (Photo 6). We recommend removing the concrete blocks and 

supporting the bottom edge of stringers on new helical pile supports that extend below the 

frost line.  

• Intermediate landings extend beyond the roof line and as such are also subjected to 

increased moisture related deterioration.  Wood members of the landing are salt damaged 

and fasteners are corroded (Photo 7).  We recommend installing hangers at all connections 

(e.g. joists to rim, etc) to reinforce the connections. 

• Stair stringers between the intermediate landing and 2nd floor consist of 2-ply 38 mm x 235 

mm [2x10 ] at The Concord, The Norfolk, The Victoria, The Stratford, and The Landau are 

salt damaged and the nails fastening the 2-plies are corroded (Photo 8).  We recommend 

installing a double row of stainless steel fasteners at 450mm o/c max spacing. 

• The connection between the lower edge of the stair stringers and the intermediate landing at 

the Norfolk (Units 2232 to 2235) is questionable.  The stringer has a small bearing area on 

the landing and appears to rely on an anchor bolt connection to a post which in turn is bolted 

to the landing (Photo 9).  The anchor bolts are corroded and the connection should be 

repaired. 

Lastly, while not a structural concern, the handrails and posts at the lower stairs at The Stratford 

and The Landau are original construction and appear weathered (Photo 10).  Given that guards 

and handrails will be replaced at the other buildings at Carriage Hills, CHVOA may want to 

consider replacing the guards and handrails at these buildings to match the aesthetics 

elsewhere. 
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We trust this meets your requirements at this time.  If you have any further questions please 

contact the undersigned. 

Yours truly, 

R.J. Burnside & Associates Limited 

Peter Mensinga, M.A.Sc., P.Eng. 

Building Science Engineer 

 
Enclosures: 1. Limitations 

2. Photographs 

 

Other than by the addressee, copying or distribution of this document, in whole or in part, is not permitted 

without the express written consent of R.J. Burnside & Associates Limited. 

 
300052226.let.201001.Stair Repairs.docx 

10/1/2020 1:12 PM  
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Limitations  

This letter is intended solely for the Client(s) named in the report and their associated 

Contractor. The material in it reflects our best judgement in light of the information reviewed by 

Burnside at the time of preparation. Unless otherwise agreed in writing by Burnside it shall not 

be used to express or imply warranty as to the fitness of the property for a particular purpose. 

This report is not a certification of compliance with past or present regulations. No portion of this 

report may be used as a separate entity, it is written to be read in its entirety. No other party 

shall be entitled to rely on this report without the written consent of the Consultant. Any use 

which a third party makes of this report, or any reliance on or decisions to be made based on it, 

are the responsibility of such third parties.  

This assessment does not wholly estimate uncertainty regarding the potential for existing or 

future costs, hazards or losses in connection with a property. No physical or destructive testing 

and no design calculation have been performed unless specifically recorded. Conditions existing 

but not recorded were not apparent given the level of the study undertaken. We can perform 

further investigation on items of concern if so required.  

Only the specific information identified has been reviewed. The Consultant is not obligated to 

identify mistakes or insufficiencies in the information obtained from the various sources or to 

verify the accuracy of the information. The Consultant may use such specific information 

obtained in performing its services and is entitled to rely upon the accuracy and completeness 

thereof. 

Responsibility for detection of or advice about pollutants, contaminants or hazardous materials 

is not included in our mandate. In the event the Consultant or any other party encounters any 

hazardous or toxic materials, or should it become known to the Consultant that such materials 

may be present on or about the jobsite or any adjacent areas that may affect the performance of 

the Consultant’s services, the Consultant may, at its option and without liability for consequential 

or any other damages, suspend performance of its services under this Agreement until the 

Client retains appropriates consultants to identify and abate or remove the hazardous or toxic 

materials and warrants that the jobsite is in full compliance with all applicable laws and 

regulations.  

We accept no responsibility for any decisions made or actions taken as a result of this report 

unless we are specifically advised of an participate in such action, in which case our 

responsibility will be as agreed to at that time. Any user of this report specifically denies any 

right to claims against the Consultant, Sub-Consultants, their Officers, Agents and Employees in 

excess of the fee paid for professional services.
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Photo 1 Typical example of corroded hangers and fasteners at exterior stairs 

 

 

Photo 2 Typical example of corroded hangers and fasteners at exterior stairs 
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Photo 3 Fasteners and hangers located below roof line (i.e. between intermediate landing and 

2nd floor) generally appear in sound condition 

 

Photo 4 Stainless steel hangers and fasteners for treads at Stratford and Landau are in good 

condition 
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Photo 5 Stainless steel hangers and fasteners for treads at Stratford and Landau are in good 

condition 

 

Photo 6 Example of deteriorated concrete block support for stair stringers at grade  
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Photo 7 Fasteners end nailing joists to rim are corroded; should reinforce connection with 

hangers 

 

Photo 8 Corroded fasteners in 2-ply stringers between intermediate landing and 2nd floor 
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Photo 9 Norfolk Stair to 2232-2235:  Stringer has small bearing area on landing (black arrow) and relies 

on corroded anchor connection to post (white arrow) and post-to-rim connection (yellow arrow).  

 

Photo 10 Handrails and guards at Stratford & Landau are weathered 
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INVOICE 

 
Carriage Hills Vacation Owners Association 
90 Highland Drive, RR#1 
Shanty Bay, Ontario  
L0L 2L0  
 
Attention:   Esa Paltanen 
 

 
Date         Invoice No. 
 
28 July 2020        CINV0742032 & CINV0742352 
   

 
Re Carriage Hills and Carriage Ridge 
 
FOR PROFESSIONAL SERVICES RENDERED in connection with our appointment as Administrator by the 
Court for the period from 15 June 2020 to 15 July 2020 as per the details below. 
 
BOTH WIPS TOTALS: 
 

Our Fee 77,276.00$   

HST  - 13.0% (#R101518124) 10,045.88     

Total Due 87,321.88$   

Summary of Time Charges: Hours Rate Amount

B. Newton, Partner 95.80     495.00   47,421.00     

J. Parisi, Partner 1.80       495.00   891.00          

H. Daoust, Sr. Manager 0.40       410.00   164.00          

A. Boettger, Manager 6.20       350.00   2,170.00       

S. Burrowes, Manager 40.00     350.00   14,000.00     

D. Zheng, Analyst 14.20     300.00   4,260.00       

Administrative Support 55.80     150.00   8,370.00       

TOTAL 214.20  77,276.00$ 
 

 

  



 
 
 
 

Date Professional Description Hrs. 

15-Jun-20 Adam Boettger Follow-up with IT concerning Survey Results access issues. 0.4 

16-Jun-20 Adam Boettger Respond to requests from Owners confirming inclusion on 
contact survey; Request IT investigate the possibility of 
preparing confirmation emails for Survey Response 
submissions. 

0.5 

16-Jun-20 Doris Zheng Prepare 12-month cash flow, correspondence with B. Newton 1.2 

16-Jun-20 Brad Newton Finalize emailing to all owners; respond to emails and calls 
received from owners; review exit option emails from 
committee members; discuss potential tax implications to 
owners from sale of property and creation of landco; review 
draft emails from Aird & Berlis on landco and delinquent 
owners. 

2.8 

17-Jun-20 Doris Zheng Call with B. Newton, prepare summary chart. 0.2 

17-Jun-20 Brad Newton Responses to voluminous owner emails; review 
correspondence from Blaney McMurtry and discuss same with 
counsel; drafting of court report; preparation for and chair 
consultative committee meeting; updates to draft survey 
document. 

6.7 

18-Jun-20 Adam Boettger Provide authorization for team members to access shared-
document portal and provide instructions for accessing site; 
follow-up regarding creation of automatic confirmation emails 
for Owners Survey; review requirements for internal new 
project request. 

0.5 

18-Jun-20 Doris Zheng Call with B. Newton, prepare opt-out calculation for Ridge; 
correspondence with S. Burrowes regarding analysis for Court 
Report. 

1.6 

18-Jun-20 Stephanie Burrowes Attend to court report and emails regarding same. 3.8 

18-Jun-20 Brad Newton Prepare draft of exit option payment and send to committee 
and boards and answer various email questions regarding 
same; respond to numerous Member emails; discussions with 
counsel re response to letter from Blaney; drafting of court 
report and related schedules. 

6.8 

19-Jun-20 Doris Zheng Correspondence with S. Burrowes; analysis for Court Report; 
call with S. Burrowes and B. Newton. 

2.6 

19-Jun-20 Stephanie Burrowes Court report and compiling information needed to respond to 
emails; fee affidavit; call with Roger from E-Ballots to discuss 
using their services for the survey; charts for report; sort 
through owner contact information spreadsheets for Ridge and 

6.5 



 
 
 
 

Date Professional Description Hrs. 

Hills to determine delinquent members vs. type of contact 
information we have for them. 

19-Jun-20 Brad Newton Drafting of court report and discussions with counsel re report 
and contents; numerous emails from committee members re 
Exit Option; various emails and calls from Members re status 
of restructuring, survey and exit option; discussion with E-
Ballots re running Member survey; discussions re reconciling 
contact listing to owner numbers from Wyndham and 
segregating out delinquent owners from contact listing. 

6.7 

22-Jun-20 Stephanie Burrowes Email response to Roger from eBallot. 0.1 

22-Jun-20 Doris Zheng Call and correspondence with V. Flis regarding member 
contact information. 

0.7 

22-Jun-20 Josie Parisi Review 1st report of Administrator and provide comments and 
edits. 

1.8 

22-Jun-20 Brad Newton Drafting of Court report and appendices, survey and 
communication to delinquent owners; discussing changes and 
edits with counsel; provide drafts to board for comment and 
respond to comments; respond to various comments from 
committee members on survey and exit fee; review draft 
affidavits and provide comments to counsel; complete fee 
affidavit and court report and appendices; review letters from 
Blaney and responses to same. 

10.5 

23-Jun-20 Adam Boettger Update user permissions for Client Portal; telephone call with 
project management team to discuss implementing changes 
to contact information survey. 

0.8 

23-Jun-20 Brad Newton Complete version of report for service; respond to numerous 
owner emails; arrange to have case website updated for 
motion materials, report and new message to owners; 
conference call with IT to make improvements to owner 
contact questionnaire; respond to committee member emails. 

4.9 

24-Jun-20 Doris Zheng Call with A. Boettger and correspondence with B. Newton 
regarding information portal. 

0.2 

24-Jun-20 Adam Boettger Confirm location of Committee member Client Portal and 
arrange for removal of access to site by Committee members. 

0.2 

24-Jun-20 Brad Newton Preparing draft of new FAQ for owners; reviewing numerous 
owner emails received and preparing responses to same; 
updating the case website for the change in time for the court 
hearing. 

3.2 



 
 
 
 

Date Professional Description Hrs. 

25-Jun-20 Brad Newton Reviewing edits to FAQ and make additional changes and 
finalize with counsel; update case website for revised hearing 
time; update to IT to upload new FAQ; review of numerous 
emails re unsolicited communication from owners opposing 
current motion; respond to owner emails in Carriage email 
boxes; call from owner to discuss motion; emails re expected 
response from Blaney McMurtry. 

3.2 

26-Jun-20 Adam Boettger Send responses to owner emails. 0.4 

26-Jun-20 Brad Newton Review of numerous emails from owners and respond to same; 
review of documents from Blaney McMurtry; discussions with 
counsel re same; commence drafting of supplemental report; 
sending FAQ to committee members and boards. 

3.3 

27-Jun-20 Brad Newton Drafting Supplemental Court report and sending to counsels 
for comment. 

4.0 

28-Jun-20 Brad Newton Review comments from counsels on report and provide 
additional edits and comments and draft Supplemental 
Report; arranging to have IT upload responding motion 
materials to case website. 

1.1 

28-Jun-20 Doris Zheng Update contact information lists. 1.3 

29-Jun-20 Brad Newton Finalizing Supplemental report and having same filed with the 
court and service list and posted on the case website; 
finalizing email to 11,300 owners and arranging sending with 
IT; responding to numerous email inquiries; reviewing factum 
filed for boards; responding to inquiries from M. Deegan on 
calculation of exit fee even though he already had the 
calculation supplied to the committee on June 18. 

4.1 

30-Jun-20 Brad Newton Review of numerous emails received from owners in the 
dedicated email boxes and start planning for a new FAQ based 
on same; discussions with counsel re oral arguments for 
Thursday hearing; review emails from other owner counsels re 
court attendance on Thursday; review additional affidavits 
and submissions from counsels. 

2.7 

1-Jul-20 Brad Newton Conference call with counsels and Blaney McMurtry to discuss 
court attendance tomorrow. 

0.6 

2-Jul-20 Stephanie Burrowes Correspond with D. Zheng and V. Flis regarding members 
contact list to determine who will receive the survey to be 
released. 

 

0.2 



 
 
 
 

Date Professional Description Hrs. 

2-Jul-20 Brad Newton Preparation for and attendance at court hearing for approval 
of the first report; subsequent emails from counsel re adjusted 
order and approval of same by the court; review of numerous 
emails from Members asking additional questions. 

3.7 

3-Jul-20 Brad Newton Review of emails from owners and discuss same with S 
Burrowes to use same to begin draft of new FAQ; conference 
call with counsels to discuss issues to be resolved before 
sending survey and during survey period; arrange to have new 
orders and endorsement posted on website; arrange for call 
with SVC and Wyndham to discuss points system and impact 
on owners when they exit. 

2.4 

3-Jul-20 Stephanie Burrowes Email to Roger at E-Ballots to set up conference call to discuss 
next steps on engaging their services; emails to IT to update 
extranet; go through emails and compile document of most 
common questions to put together an FAQ; review Ridge 
emails for common questions to include in FAQ; conference 
call with legal counsel to discuss point system, survey and exit 
strategy. 

3.5 

6-Jul-20 Brad Newton Reviewing emails received from members to be included in 
FAQ; discuss FAQ draft with S Burrowes; set up calls with 
SVC/RCI and Wyndham to discuss points programs; discussions 
with counsel and L. Kennedy re points systems; emails with 
eBallot re set up of call and send draft of survey for their 
review. 

2.3 

6-Jul-20 Stephanie Burrowes Put together questions for FAQ and start formatting same; 
review Carriage Hills and Ridge emails to ensure all questions 
included in draft FAQ. 

2.5 

7-Jul-20 Adam Boettger Arrange for the translation of contact survey terms into 
French. 

0.3 

7-Jul-20 Hugo Daoust Communications with A. Boettger; research to review "google 
translation to French" of some expressions. 

0.4 

7-Jul-20 Stephanie Burrowes Telephone conversation with Allegra regarding engaging their 
services for printing and mailing the survey information to 
those owners without email addresses; report to B. Newton 
regarding same and additional information they require; email 
to Allegra regarding printing and mailing details in order to 
obtain a quote. 

 

 

 

0.5 



 
 
 
 

Date Professional Description Hrs. 

7-Jul-20 Brad Newton Emails and discussions with V. Flis and S. Burrowes re set up 
of mailing to delinquent Members and Members without email 
addresses; preparation for and attendance at Ridge meeting 
of directors to discuss current status of survey and various 
issues to be addressed for exiting members and next steps in 
process. 

1.9 

8-Jul-20 Stephanie Burrowes Email correspondence with Allegra regarding coordinating 
mailing of survey. Conference call with E-Ballots to discuss set 
up of survey; separate FAQ points questions to send to 
Wyndham for clarification; review new emails in Carriage Hills 
and Carriage Ridge account and update FAQ questions; change 
draft email to delinquent owners into letter format. 

2.2 

8-Jul-20 Brad Newton Preparation for and attendance at Carriage Hills board 
meeting; conference call with E-Ballots re setting up survey 
and review of related contract and provide comments; 
conference call with Wyndham re survey and questions on 
points systems; call with E. Paltanen re budgeting and 
invoicing processes for 2021 and assistance with member 
contact info; emails with Equitant re members with mortgages 
on deeds; discussions with counsel re eBallot agreement and 
potential encumbrances on deeds; finalize letter to 
delinquent members and have it sent to Allegra for printing 
and mailing; discussions re updates of master contact listing 
and different listings to send to Allegra and eBallot. 

4.8 

9-Jul-20 Doris Zheng Assist V. Flis with revising delinquent owners listing; update 
master listings for votes by interval type. 

2.7 

9-Jul-20 Stephanie Burrowes Email IT to upload document; calls with V. Flis and D. Zheng 
regarding formatting list to provide to eBallot and determining 
interval weeks to separate out on the lists; emails and call 
with Allegra regarding mailing; work on Carriage Hills list to 
provide to eBallot. 

3.6 

9-Jul-20 Brad Newton Completing edits to eBallot agreement and send completed 
agreement back to eBallot; review, edit and finalize 
delinquent mailing list and have sent to Allegra; various emails 
and discussions re full contact listing for eBallot and emailing 
listings and have same edited; finalize FAQ questions on points 
and send to Wyndham to provide responses; respond to 
Wyndham questions on exit fees; respond to inquiries from IT 
re emailing of delinquent notice; follow up on having survey 
translated into braille. 

 

 

3.7 



 
 
 
 

Date Professional Description Hrs. 

10-Jul-20 Brad Newton Reviewing master listings of owners for eBallot; reviewing 
draft email for eBallot and survey information documents for 
E-Ballots and arranging for call on Monday with eBallot to 
review survey. 

2.3 

10-Jul-20 Stephanie Burrowes Attend to removing duplicates and updating information in 
member listings to provide to eBallot; correspond with E-
Ballots regarding survey setup; complete eBallot forms 
regarding survey. 

3.0 

13-Jul-20 Adam Boettger Review inquiries document in email from Owners; team 
discussion of data analysis and organizing customer contact 
information; organize intervals to identify interval type for 
each owner. 

2.8 

13-Jul-20 Stephanie Burrowes Email correspondence with Allegra regarding mailing 
distribution; attend to FAQ; conference call with eBallot; work 
on deleting duplicate entries on list for E-Ballots for Carriage 
Ridge; email to Luke at eBallot to provide list of owners in 
order to generate login information. 

3.0 

13-Jul-20 Brad Newton Review of owner listings with intervals and discuss edits and 
reconciliation of same to provide copies to eBallot for owner 
codes; conference call with eBallot to discuss setting up of the 
survey, emailing owners, confirmations to be sent once voting 
completed, voting by interval and potential for delinquent 
owners to vote; emails and discussions re final mailing of 
notice to delinquent owners; review of owner listing provided 
to IT for emailing delinquent owners; review of draft FAQ on 
points with counsel and response provided by Wyndham and 
set up follow up call with Wyndham for final clarifications; 
review additional questions from owners and discuss 
incorporating same into current FAQ. 

3.6 

14-Jul-20 Adam Boettger Submission of request for translation of terms to French for IT 
Survey project. 

0.3 

14-Jul-20 Doris Zheng Assist V. Flis with compiling owner lists with vote count. 1.9 

14-Jul-20 Brad Newton Test draft eBallot set up for survey and request changes; 
review of eBallot listing and discuss updates required; discuss 
mailing listings for mailing of survey to non-delinquent 
owners; review and finalize letter to be mailed to non-
delinquent owners without email addresses; conference call 
with SVC re points FAQ and clarifications and changes thereto; 
make edits to points FAQ and send to counsel for final 
comments; calls and emails from Members re contact 
information and survey. 

3.7 



 
 
 
 

Date Professional Description Hrs. 

14-Jul-20 Stephanie Burrowes Email to eBallot regarding link not working to test eBallot 
system; test eBallot system and email to eBallot with changes; 
draft letter to members for the survey for those who do not 
have emails; prepare mailing list for Allegra regarding same; 
email letters to Allegra. 

4.6 

15-Jul-20 Doris Zheng Update addresses for non-delinquent owners without emails. 1.8 

15-Jul-20 Stephanie Burrowes Complete mailing list for Ridge and Hills for Allegra; 
conference call with eBallot to discuss set up of survey. 

6.5 

15-Jul-20 Brad Newton Review of final listings of Members for eBallot to use to set up 
voting and emailing to Members of survey notice; update 
survey notice for mailing to Members by Allegra; review 
mailing list for survey for Allegra; conference call with eBallot 
re voting procedures based on number and type of intervals; 
email draft points FAQ to Wyndham for final review and 
comments; review and edit survey/exit option FAQ and discuss 
with counsels; send penultimate drafts of FAQs to boards for 
comments; follow up on status of emailing delinquent owners; 
set up meeting with Wyndham to discuss updating 
Administrator on delinquent owners who have paid and can 
now vote. 

6.8 
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INVOICE 

 
Carriage Hills Vacation Owners Association 
90 Highland Drive, RR#1 
Shanty Bay, Ontario  
L0L 2L0  
 
Attention:   Esa Paltanen 
 

 
Date         Invoice No. 
 
8 September 2020       CINV0794434/CINV0794435 
   

 
Re Carriage Hills and Carriage Ridge 
 
FOR PROFESSIONAL SERVICES RENDERED in connection with our Consulting Engagement for the period 
from 16 July 2020 to 15 August 2020 as per the details below. 
 
BOTH WIPS TOTALS: 
 

 

Our Fee 96,293.50$   

HST  - 13.0% (#R101518124) 12,518.16     

Total Due 108,811.66$  

Summary of Time Charges: Hours Rate Amount

B. Newton, Partner 78.90     495.00   39,055.50     

H. Daoust, Sr. Manager 0.30       410.00   123.00          

A. Boettger, Manager 1.90       350.00   665.00          

S. Burrowes, Manager 58.30     350.00   20,405.00     

M. Berinpalingam, Analyst 65.70     300.00   19,710.00     

D. Zheng, Analyst 3.40       300.00   1,020.00       

Administrative Support 102.10   150.00   15,315.00     

TOTAL 310.60  96,293.50$ 
 

  



 
 
 

Date Professional Description Hrs. 

16-Jul-20 Stephanie Burrowes Review sample letter Allegra sent for the survey mailing; 
email correspondence with Allegra. 

0.2 

16-Jul-20 Brad Newton Reviewing comments on the FAQs and making certain edits 
and discussing responses to same with counsel; emails and 
discussions with Eballots regarding additional changes to 
survey; emails and discussions regarding final mailing to 
Members of survey; emails and discussions regarding final 
edits to email to delinquent members and setting up emails 
for FAQs for next week. 

3.0 

17-Jul-20 Adam Boettger Phone call with owner; team discussions and instructions of 
processes in place to address calls from owners. 

0.5 

17-Jul-20 Stephanie Burrowes Emails with Eballots; take screen shots of survey to include 
in FAQ; update mailing lists for Allegra; email same to 
Allegra; prepare Survey FAQ. 

2.1 

17-Jul-20 Brad Newton Final review and edits to Member Survey and confirm it was 
sent to Members; Complete final review of FAQand arrange 
to have it posted on website and sent to Members; numerous 
emails and discussions with V. Flis and CICR regarding 
delinquent Members who had now paid and preparing email 
to send them the information for the Member Survey; 
prepare FAQ on how to vote in Member Survey; call with 
Skyline at their request; follow up with Wyndham to 
complete Points FAQ. 

5.3 

20-Jul-20 Brad Newton Edit and complete FAQ email to Members; complete voting 
FAQ and upload to website; update notices on website; 
conference call with Wyndham to try to complete points 
FAQ; update points FAQ for discussions; emails and 
discussions regarding Members who may have a prepaid 2021 
amount; provide voting FAQ to boards and committee 
members; extreme number of emails and calls from 
Members regarding delinquency, voting, survey etc. 

3.3 

21-Jul-20 Brad Newton Review of emails and calls from owners regarding survey and 
begin sorting of hundreds of emails; complete points FAQ 
and send to IT for emailing to Members; send to IT to update 
website for points FAQ. 

3.0 

22-Jul-20 Mithushaa Berinpalingam Comparison of Carriage Hills members who did not receive 
surveys to mailing lists, email database to check accuracy of 
email, and to Carriage Ridge member lists; discussion with 
B. Newton and V. Flis regarding member accounts and 
surveys; Carriage Hills CHRC Developer list filtering and 
grouping; Carriage Hills equant number grouping by member 
and address. 

4.0 



 
 
 

Date Professional Description Hrs. 

22-Jul-20 Brad Newton Reviewing of hundreds of emails and arranging responses to 
same; discuss with counsel responses to emails and 
information required for proof of identity of Members; 
conference call with Eballots regarding following up on 
email claims from owners on issues with voting and number 
of intervals. 

7.4 

23-Jul-20 Doris Zheng Assist with member account listings;  1.9 

23-Jul-20 Mithushaa Berinpalingam Sorting and combing Carriage Hills member listing and 
equiant numbers; started reviewing and sorting through 
emails for Carriage Hills; prepare emails received summary. 

4.3 

23-Jul-20 Brad Newton Review of the summaries of the hundreds of emails received 
regarding the survey and coordinate responding to all. 

7.5 

23-Jul-20 Stephanie Burrowes Reply to several miscellaneous emails from members 
regarding the survey; attend to those emails where people 
did not receive the survey; email various members 
requesting their equiant numbers; email and provide 
Eballots with listings of updated emails to provide survey to 
and listing of emails to check if the survey was accessed; 
email several owners regarding their prepaid maintenance 
fees. 

7.9 

24-Jul-20 Stephanie Burrowes Emailed owners who have reported missing intervals on the 
survey and those that reported they did not receive the 
survey requests for their equiant numbers; emailed Eballots 
emails to update in their system and to re-send the survey, 
as well asemails to check if the survey had been accessed; 
follow up with Allegra regarding mailing of survey; returned 
members calls; emailed various owners answers to their 
questions; updated member spreadsheets. 

3.6 

24-Jul-20 Mithushaa Berinpalingam Reviewing and sorting emails received for Carriage Hills; 
summary of emails received by type with descriptions; 
discussion regarding email responses; email responses to 
individuals with inquires. 

5.0 

24-Jul-20 Brad Newton Reviewing and organizing and responding to hundreds of 
emails and calls regarding survey. 

9.8 

27-Jul-20 Adam Boettger Discussion of testing procedures for updated Contact Survey 
with project team; provide instructions to team for carriage 
email logins. 

 

 

 

0.4 



 
 
 

Date Professional Description Hrs. 

27-Jul-20 Mithushaa Berinpalingam Review all members who did not receive survey; sort for 
those that were mailed, emails are different, emails match; 
agree equaint numbers to master lists; remove duplicate 
inquiries; add in new equaint response and review reason as 
to why member did not receive survey. 

4.3 

27-Jul-20 Stephanie Burrowes Attend to answering various Carriage Hills/Ridge members’ 
emails. 

5.7 

27-Jul-20 Brad Newton Reviewing hundreds of emails and related summaries and 
coordinating responses to Members about survey; setting up 
follow up call with Wyndham on points systems. 

6.2 

28-Jul-20 Adam Boettger Provide instructions to team members on how to address 
calls from owners. 

0.2 

28-Jul-20 Mithushaa Berinpalingam Surveys not received concerns review, and sort; agree 
equaint numbers and names to master lists; emails to those 
that had surveys mailed, surveys resent; schedule for 
equaint number clarification to Wyndham; schedule for 
Eballots to issue surveys to updated emails; match up login 
codes for emails that matched; determine reason why 
survey was not received using equaint numbers received; 
consolidate new list of members who have not received 
surveys. 

4.8 

28-Jul-20 Stephanie Burrowes Attend to responding to emails from owners in Carriage Hills 
and Carriage Ridge emails. 

4.6 

28-Jul-20 Brad Newton Updates to points FAQ and having updated version uploaded 
to case website; prepare two separate email blasts to all 
Members; ongoing review of Member emails and responses 
to same with team; emails with counsel regarding Bell 
request for contract; emails with Eballots to resolve ballot 
issues. 

5.4 

29-Jul-20 Doris Zheng Update listing of members who did not receive survey. 1.2 

29-Jul-20 Mithushaa Berinpalingam Review emails for equiant numbers; review member 
concerns as to why surveys were not received; review 
equiant responses from Wyndham; adjust lists and send out 
emails relating to the various reasons surveys were not 
received;request equiant numbers; list for Eballots to issue 
surveys. 

 

 

 

4.0 



 
 
 

Date Professional Description Hrs. 

29-Jul-20 Brad Newton Ongoing review and responding to hundreds of emails from 
Members regarding survey; resolving issues regarding 
verification of Member owners that have changed from lists 
provided, children POAs for parents, resolving delinquent 
member issues, etc; prepare, edit and finalize email blast 
to Members regarding points issues. 

6.4 

29-Jul-20 Stephanie Burrowes Respond to various member emails; summarized emails 
received since Tuesday morning. 

8.4 

30-Jul-20 Mithushaa Berinpalingam Organize lists for ones that are resolved; review member 
concerns as to why surveys were not received; agree equiant 
numbers and match up member names; adjust lists and send 
out emails relating to the various reasons surveys were not 
received;request equiant numbers; list for Eballots to issue 
surveys; review equiant responses from Wyndham; sort 
through responses to mailed surveys and send out follow up 
emails. 

4.5 

30-Jul-20 Brad Newton Responding to numerous emails and calls from Members 
regarding survey completion and contact updates; 
conference call with Wyndham and counsel regarding 
Member points issues and process for opting out of SVC. 

3.6 

30-Jul-20 Stephanie Burrowes Respond to several owner emails and investigate concerns 
raised. 

5.0 

31-Jul-20 Mithushaa Berinpalingam Organize lists for ones that are resolved; review member 
concerns as to why surveys were not received; agree equiant 
numbers and match up member names; adjust lists and send 
out emails relating to the various reasons surveys were not 
received; request equiant numbers; list for Eballots to issue 
surveys; prepare follow up emails. 

4.2 

31-Jul-20 Brad Newton Ongoing follow up and coordination on follow up of emails 
received daily and calls received daily from Members. 

3.8 

31-Jul-20 Stephanie Burrowes Respond to various owner emails and investigate concerns 
raised by members. 

4.8 

4-Aug-20 Doris Zheng Preparing draft tracking spreadsheet for voting based on 
billing manifest documents. 

0.3 

4-Aug-20 Adam Boettger Set-up auto-response email for unmonitored / no-reply 
email account for Carriage Hill inquiries. 

 

 

 

0.5 



 
 
 

Date Professional Description Hrs. 

4-Aug-20 Mithushaa Berinpalingam Match survey codes to members; summarize all emails 
received (100+) and sort; agree equiant numbers and match 
up member names; review member concerns as to why 
surveys were not received; adjust lists and send out emails 
relating to the various reasons surveys were not received ; 
request missing equiant numbers; list for Eballots to issue 
surveys. 

5.2 

4-Aug-20 Brad Newton Call with team to discuss status of responses to Member 
emails and 150 new emails received over the long weekend; 
call with counsels to discuss next steps on potential land 
sale, timing of results of survey, resort budgeting and timing 
of same, land titles issues and summary and land transfer 
tax, etc; conference call with Ridge board regarding status, 
budgeting, timing, status of survey, etc; work with team to 
respond to the new emails and calls received. 

4.8 

5-Aug-20 Adam Boettger Arrange for translations of instructions for survey. 0.3 

5-Aug-20 Hugo Daoust Translating instructions for survey. 0.3 

5-Aug-20 Mithushaa Berinpalingam Summarize and sort new emails; agree equiant numbers and 
match up member names; review member concerns as to 
why surveys were not received; adjust lists; list for Eballots 
to issue surveys and list to email survey codes. 

2.6 

5-Aug-20 Brad Newton Preparation for and attend Hills board of directors meeting; 
emails and discussions with team regarding responding to 
Member emails and sorting out issues with surveys; review 
of intervals owned by Wyndham and respond to Wyndham 
regarding confirmation of same. 

3.2 

6-Aug-20 Mithushaa Berinpalingam Summarize and sort new emails; agree equiant numbers and 
match up member names; review member concerns as to 
why surveys were not received; adjust lists; list for Eballots 
to issue surveys and list to email survey codes; request 
equiant numbers. 

2.6 

6-Aug-20 Brad Newton Discussions with team on responding to emails from 
Members; drafting responses to certain Member emails and 
sending them to counsel for review; emails regarding 
budgeting process. 

2.4 

7-Aug-20 Brad Newton Review of emails from Members and responses to be sent. 

 

 

 

0.5 



 
 
 

Date Professional Description Hrs. 

7-Aug-20 Mithushaa Berinpalingam Compile and compare voter lists received from Eballots; 
summarize and sort new emails; agree equiant numbers and 
match up member names; review member concerns as to 
why surveys were not received; adjust lists; list for Eballots 
to issue surveys and list to email survey codes; request 
equiant numbers. 

3.6 

10-Aug-20 Brad Newton Conference calls and emails with team to discuss responses 
to Member emails; call with TGF regarding responses to 
inquiries where Member passed and discuss legal issues 
regarding same. 

1.3 

10-Aug-20 Mithushaa Berinpalingam Agree equiant numbers and match up member names. 
Review member concerns as to why surveys were not 
received; adjust lists; list for Eballots to issue surveys; 
emailed survey codes to those whose emails matched; 
requested equiant numbers; emails to Eballots confirming 
surveys sent out; sort for those who have not voted and 
indicate how survey was delivered; categorize members in 
master file as to whether they voted, delinquent, part of 
Wyndham etc. 

4.3 

10-Aug-20 Stephanie Burrowes ; Respond to various owner emails and investigate concerns 
of owners. 

4.5 

11-Aug-20 Brad Newton Discussions and emails with team regarding ongoing emails 
from Members. 

0.5 

11-Aug-20 Mithushaa Berinpalingam Agree equiant numbers and match up member names. 
Review member concerns as to why surveys were not 
received; adjust lists; email survey codes to those whose 
emails matched; email survey codes to members with 
updated emails; request equiant numbers; follow up with 
Wyndham for equiant numbers; sort list of members who 
voted; update lists. 

2.6 

11-Aug-20 Stephanie Burrowes Called owner regarding survey; instructions regarding 
updating points FAQ to V. Flis and IT; various email 
responses to owners; returned owners calls to answer 
questions. 

1.6 

12-Aug-20 Brad Newton Meeting with team to discuss current emails received and 
responses; emails with team and counsel regarding 
responses to Members and issues with surveys; review of 
email being sent to all owners regarding points update; 
review of email to be sent to all Members regarding how to 
properly vote (again). 

 

 

1.5 



 
 
 

Date Professional Description Hrs. 

12-Aug-20 Mithushaa Berinpalingam Agree equiant numbers and match up member names. 
Review member concerns as to why surveys were not 
received; adjust lists; email survey codes to those whose 
emails matched; email survey codes to members with 
updated emails; request equiant numbers; follow up with 
Wyndham for missing equiant numbers; sort list of members 
who voted; update lists. 

4.4 

12-Aug-20 Stephanie Burrowes Coordinate responses to owners regarding survey and 
Eballots to send out survey codes; update points FAQ and 
coordinate email blast and website upload; respond to 
various owner emails and concerns. 

4.4 

13-Aug-20 Mithushaa Berinpalingam Summarize new emails received and sort into categories. 
Agree equiant numbers and match up member names; 
review member concerns as to why surveys were not 
received; adjust lists; email survey codes to those whose 
emails matched; email survey codes to members with 
updated emails; request equiant numbers; follow up with 
Wyndham for equiant numbers; update lists. 

3.9 

13-Aug-20 Stephanie Burrowes Review email blast and authorize it to be sent out; various 
email responses to owners. 

4.0 

14-Aug-20 Mithushaa Berinpalingam Email survey codes to members with updated emails; 
responses to inquiries received; request missing equiant 
numbers. 

1.4 

14-Aug-20 Stephanie Burrowes Answer various owner emails; compile excel lists for details 
of deceased owners with executors. 

1.5 
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INVOICE 

 
Carriage Hills Vacation Owners Association 
90 Highland Drive, RR#1 
Shanty Bay, Ontario  
L0L 2L0  
 
Attention:   Esa Paltanen 
 

 
Date         Invoice No. 
 
21 September 2020       CINV0800019/CINV0800021 
   

 
Re Carriage Hills and Carriage Ridge 
 
FOR PROFESSIONAL SERVICES RENDERED in connection with our Consulting Engagement for the period 
from 16 August 2020 to 15 September 2020 as per the details below. 
 
 

 

Our Fee 99,906.50$    

HST  - 13.0% (#R101518124) 12,987.85     

Total Due 112,894.35$  

Summary of Time Charges: Hours Rate Amount

B. Newton, Partner 61.00     495.00   30,195.00     

J. Parisi, Partner 2.20       495.00   1,089.00       

A. Boettger, Manager 10.60     350.00   3,710.00       

S. Burrowes, Manager 72.70     350.00   25,445.00     

M. Berinpalingam, Analyst 30.60     300.00   9,180.00       

D. Zheng, Analyst 20.70     300.00   6,210.00       

N. Tse Tat Hiung, Administrator 64.25     200.00   12,850.00     

T. Montesano, Administrator 0.30       200.00   60.00            

Administrative Support 74.45     150.00   11,167.50     

TOTAL 336.80  99,906.50$  

 

  



 
 
 

Date Professional Description Hrs. 

17-Aug-20 Adam Boettger Remove non-applicable address data from owner’s listing. 0.5 

17-Aug-20 Brad Newton Reviewing emails and phone messages from Members and 
determining responses to same; review eBallot output of 
status of number of votes made to date and comparison to 
Member listings. 

2.9 

17-Aug-20 Stephanie Burrowes Call with V. Flis and B. Newton to discuss progress on 
responding to owners and eBallots; respond to numerous 
owner emails. 

1.0 

17-Aug-20 Tony Montesano Discussion with B. McNaughton time share holder; address 
questions; discuss same with S. Burrowes; send request to 
B. Newton. 

0.3 

18-Aug-20 Adam Boettger Continue removal of non-applicable address data from 
owners listing; provide instructions to junior to conduct data 
sanitization. 

2.3 

18-Aug-20 Brad Newton Numerous calls received from Members regarding survey; 
responses to emails received from Members regarding 
survey; emails with counsel regarding responding to emails 
about deceased Members and determine response to those 
emails. 

3.0 

18-Aug-20 Stephanie Burrowes Attend to answering numerous owner emails; return owners 
calls. 

4.4 

18-Aug-20 Nicolas Tse Tat Hiung Attend to responding to numerous owner emails. 6.5 

19-Aug-20 Adam Boettger Continue removal of non-applicable address data from 
owners listing. 

0.8 

19-Aug-20 Brad Newton Numerous emails and telephone messages from Members 
regarding survey and discuss responding to same with V. Flis. 

1.0 

19-Aug-20 Stephanie Burrowes Respond to numerous owner emails; updated email tracking 
sheet. 

3.7 

19-Aug-20 Nicolas Tse Tat Hiung Attend to responding to numerous owner emails. 0.5 

20-Aug-20 Brad Newton Responding to numerous emails and calls from Members 
regarding the survey and working with team to provide 
responses; drafting of emails to Member groups to be sent 
next week. 

2.7 

20-Aug-20 Stephanie Burrowes Sort through owner emails; conference call with B. Newton 
and V. Flis regarding responding; answered numerous owner 
emails; follow up with equiant regarding additional info. 

2.9 



 
 
 

Date Professional Description Hrs. 

21-Aug-20 Adam Boettger Preparation of voters’ results lists; determine unique 
identifiers for voters lists; prepare listing of similarly named 
individuals; prepare analysis to matched confirmed voters 
with voter’s results list. 

6.5 

21-Aug-20 Brad Newton Review of emails and calls from Members regarding survey 
and responding to same with team. 

2.0 

21-Aug-20 Doris Zheng Remove duplicate contacts from equiant customer lists for 
future comparison of voting results. 

5.8 

21-Aug-20 Nicolas Tse Tat Hiung Attending to responding to numerous owner emails. 5.5 

23-Aug-20 Nicolas Tse Tat Hiung Attending to responding to numerous owner emails. 3.0 

24-Aug-20 Adam Boettger Team discussion of data analysis completed to identify 
outstanding votes. 

0.5 

24-Aug-20 Brad Newton Team call to discuss current outstanding Member email 
responses and discuss sending out a reminder of the survey 
deadline to all Members; emails and calls with Members 
regarding survey questions; discussions with counsel 
regarding questions from and update to board and set up 
call with board for that afternoon; call with both board 
members to discuss status of emails from Members and next 
steps and board of directors' meetings this week. 

3.4 

24-Aug-20 Mithushaa Berinpalingam Send out emails informing all members that surveys close 
August 31; agree equiant numbers and match up member 
names; review member concerns as to why surveys were not 
received, adjust lists; list of clarification of equiant 
numbers for Wyndham; list of emails with survey codes to 
be sent out; compare to voters list; send out email responses 
and update lists. 

5.0 

24-Aug-20 Stephanie Burrowes Conference call regarding owner emails; answered several 
owner emails. 

2.0 

24-Aug-20 Nicolas Tse Tat Hiung Attending to responding to numerous owner emails. 6.0 

25-Aug-20 Brad Newton Reviewing of numerous Member emails; voicemails 
regarding survey questions and discussing responses to same 
with team; emails with board members regarding survey 
questions. 

3.5 

25-Aug-20 Doris Zheng Calls regarding emails; filter through emails and summarize; 
conference calls with BDO team and respond to numerous 
emails. 

 

7.2 



 
 
 

Date Professional Description Hrs. 

25-Aug-20 Mithushaa Berinpalingam Team call to review status of email responses to members; 
review Wyndham Equiant number responses and send out 
survey codes; summarize emails received; agree equiant 
numbers and match up member names, check whether 
members are delinquent; review member concerns as to 
why surveys were not received and adjust lists; remove 
duplicate requests; list of emails with survey codes to be 
sent out; compare to voters list; send out survey codes to 
members, individual email responses and update lists. 

5.3 

25-Aug-20 Stephanie Burrowes Answered numerous owner emails and returned numerous 
owner calls; conference calls regarding strategy for 
responding to owners. 

4.6 

25-Aug-20 Nicolas Tse Tat Hiung Attending to responding to numerous owner emails. 7.5 

26-Aug-20 Brad Newton Ongoing review and responding to Member emails and phone 
calls regarding survey and related emails with boards of 
directors. 

3.6 

26-Aug-20 Doris Zheng Review and summarize emails; combine email tracking 
spreadsheets; call with M. Berinpalingam; look up 
delinquent owners. 

3.8 

26-Aug-20 Mithushaa Berinpalingam Agree equiant numbers and match up member names, check 
whether members are delinquent; review member concerns 
as to why surveys were not received and adjust lists; remove 
duplicate requests; list of emails with survey codes to be 
sent out; compare to voters list; send out survey codes to 
members, individual email responses and update lists; 
repeated above for new emails received. 

4.8 

26-Aug-20 Stephanie Burrowes Attend to answering numerous owner emails; conference 
call to discuss strategy and responses. 

3.8 

26-Aug-20 Nicolas Tse Tat Hiung Attending to responding to numerous owner emails. 6.5 

27-Aug-20 Brad Newton Ongoing emails, telephone calls and discussions with the 
team on responding to survey questions and requests. 

3.0 

27-Aug-20 Doris Zheng Sort through emails; combine email summary spreadsheet; 
correspondence with team; look up equiant numbers for 
owners that did not receive survey and delinquents. 

2.6 

27-Aug-20 Stephanie Burrowes Answer numerous owner emails regarding voting and the 
survey. 

4.2 

27-Aug-20 Nicolas Tse Tat Hiung Attending to responding to numerous owner emails. 5.5 



 
 
 

Date Professional Description Hrs. 

28-Aug-20 Brad Newton Ongoing review and responding to Member survey requests 
and questions. 

2.8 

28-Aug-20 Doris Zheng Correspondence regarding owner emails; look up Equiant 
numbers for owners who did not receive survey. 

1.3 

28-Aug-20 Josie Parisi Call with B. Newton regarding survey and other matters. 0.3 

28-Aug-20 Stephanie Burrowes Respond to numerous emails from owners. 4.5 

28-Aug-20 Nicolas Tse Tat Hiung Attending to responding to numerous owner emails. 7.5 

30-Aug-20 Stephanie Burrowes Respond to owner emails; review and send out survey codes. 5.0 

31-Aug-20 Brad Newton Dealing with numerous email and telephone requests about 
obtaining the survey today for voting before midnight; 
responding to Wyndham regarding logistics of invoicing the 
delinquency fee and the exit fee (includes the time spent on 
the weekend). 

5.5 

31-Aug-20 Mithushaa Berinpalingam Send out survey codes to members; agree equiant numbers 
and names; sort and update lists; help resolve member 
issues; reach out to eBallots; discussion with team. 

3.0 

31-Aug-20 Stephanie Burrowes Attend to answering numerous owner emails and sending 
survey codes; look into missing intervals and delinquent 
owners; correspondence with eBallot and CICR; monitor 
email for survey close out at midnight. 

13.0 

31-Aug-20 Nicolas Tse Tat Hiung Attending to responding to numerous owner emails. 8.5 

1-Sep-20 Stephanie Burrowes Arrange with IT new message to be viewed on website; 
review website to make sure correct message was uploaded; 
email correspondence with eBallots regarding layout of 
results of survey. 

0.8 

2-Sep-20 Mithushaa Berinpalingam Review of voter lists provided by eBallots; compilation of 
voter lists per interval. 

1.0 

2-Sep-20 Stephanie Burrowes Review different reports on website for voter data; emails 
to certain members regarding votes; emails to eBallot 
regarding certain voters; discussion on how to display data 
and start preparing consolidation of reporting from voting 
survey. 

2.8 

2-Sep-2020 Nicolas Tse Tat Hiung Attending to responding to various owner emails. 0.5 

3-Sep-20 Mithushaa Berinpalingam Combine voter lists with votes per interval; call with 
Carriage Hills owner. 

1.7 



 
 
 

Date Professional Description Hrs. 

3-Sep-20 Stephanie Burrowes Attend to survey results; review correspondence from 
members and check voting status; review votes that came 
in through the mail prior to August 31, summarized and 
forwarded to eBallot; returned member’s call regarding 
their delinquent account. 

1.2 

4-Sep-20 Stephanie Burrowes Review and record incoming Carriage Hills/Ridge emails 
since survey closed. 

1.7 

8-Sep-20 Brad Newton Review of the preliminary survey results and discuss with 
the team the approach to reviewing and reconciling same to 
Wyndham and equiant listings to confirm completeness; 
emails and discussions regarding update delinquent listing 
as of September 1; emails regarding budget meetings for 
both Hills and Ridge; review of post survey closing questions 
and discuss with S. Burrowes. 

2.4 

8-Sep-20 Mithushaa Berinpalingam Preparation of voting summary worksheet and correction of 
improperly recorded weighting of votes by Members. 

5.0 

8-Sep-20 Stephanie Burrowes Follow up email to eBallot regarding presentation of voting 
results; attend to survey results data and organization of 
information received; call to discuss same. 

1.2 

9-Sep-20 Brad Newton Reviewing survey results and comparison to Wyndham and 
equiant listings; reviewing discrepancies between Wyndham 
and equiant listings and emails with Wyndham regarding 
same and set up call to discuss; discuss preliminary results 
with counsels. 

6.0 

9-Sep-20 Josie Parisi Update call with counsels and B. Newton regarding survey 
results and impact on viability. 

1.2 

9-Sep-20 Mithushaa Berinpalingam Comparison of intervals between eBallots and Wyndham list 
by username. 

1.0 

9-Sep-20 Stephanie Burrowes Compare Wyndham and equiant lists for discrepancies; 
attend to review of survey results. 

4.0 

9-Sep-2020 Nicolas Tse Tat Hiung Attending to responding to numerous owner emails. 2.75 

10-Sep-20 Brad Newton Reviewing voting results and tracking discrepancies and 
reviewing preliminary results; set up calls with Board chairs 
regarding preliminary results and viability; responding to 
emails from Members. 

3.5 

10-Sep-20 Stephanie Burrowes Call with Wyndham to discuss equiant and Wyndham list 
discrepancies and solving same; email to Wyndham 
regarding same; answer member emails and investigate 
queries. 

4.4 



 
 
 

Date Professional Description Hrs. 

10-Sep-2020 Nicolas Tse Tat Hiung Attending to responding to numerous owner emails. 4.0 

11-Sep-20 Brad Newton Ongoing review of voting results and resolving 
discrepancies; discussions with Wyndham regarding 
potential moving forward or sale of the resorts; discussions 
with board chairs regarding draft voting results and viability 
and meetings next week. 

5.5 

11-Sep-20 Stephanie Burrowes Attend to analyzing and reviewing and presentation of 
survey data; investigate minor discrepancies. 

7.5 

13-Sep-20 Brad Newton Discussions with counsels in preparation for tomorrow's 
meeting with the boards and budget meeting with 
Wyndham. 

1.0 

14-Sep-20 Brad Newton Preparation for and attendance on Hills and Ridge board 
meetings; discussions with counsel regarding potential next 
steps in possible sale of resorts and court report overview 
and order; discussions with team regarding draft cash flow 
to end of 2020 and for 2021; preparation for and attendance 
on budgeting call with Wyndham and Hills board. 

5.2 

14-Sep-20 Josie Parisi Update call with board on viability and voting results. 0.5 

14-Sep-20 Mithushaa Berinpalingam Review cash flow, budgets and assumptions; start of cash 
flow draft considering restructuring. 

1.4 

15-Sep-20 Brad Newton Conference call with the Ridge board and counsel on survey 
and potential next steps; emails to Wyndham to set up call 
to discuss points going forward; review emails from Members 
and responses to them; conference call with Wyndham and 
Ridge board regarding budget for 2021 and funds available; 
emails with Wyndham regarding updated cash flow for 
remainder of 2020 and for 2021. 

4.0 

15-Sep-20 Mithushaa Berinpalingam Draft of cash flow considering a shut down scenario. 1.1 

15-Sep-20 Mithushaa Berinpalingam Discussion with V. Flis in regards to comparing customer 
concerns list; sort and compare carriage voters list to 
member concerns list to see if they voted. 

1.3 

 



 

 

 

 

 

 

Appendix U  



 

 

Court File No. CV-20-00640265-00CL 

Court File No. CV-20-00640266-00CL 

 

 

ONTARIO 

SUPERIOR COURT OF JUSTICE  

Commercial list 

 

IN THE MATTER OF SECTION 101 OF THE COURTS OF 

JUSTICE ACT, R.S.O 1990, C. C. 43, AS AMENDED 

 

AND IN THE MATTERS OF THE ADMINISTRATION OF 

CARRIAGE HILLS VACATION OWNERS ASSOCIATION  

 

AND IN THE MATTERS OF THE ADMINISTRATION OF 

CARRIAGE RIDGE OWNERS ASSOCIATION 

Applicants 

 

 

AFFIDAVIT OF SAM BABE 
(sworn September 30, 2020) 

 

 

I, SAM BABE, of the City of Toronto, in the Province of Ontario, MAKE OATH AND SAY AS 

FOLLOWS: 

1. I am a lawyer at Aird & Berlis LLP and, as such, I have knowledge of the matters to which 

I hereinafter depose.  Aird & Berlis LLP has acted as counsel for BDO Canada Limited 

(“BDO”), as administrator, without security, of the Applicants and all of the Applicants’ 

property, assets and undertakings, pursuant to section 101 of the Courts of Justice Act, 

R.S.O. 1990, c. C.43, as amended (the “CJA”), and continues to do so.  

2. Aird & Berlis LLP has prepared statements of account in connection with its fees and 

disbursements as follows: 

(a) an account dated July 17, 2020, for the period from June 12, 2020 to June 30, 2020 

in the amount of $33,212.40, inclusive of HST and disbursements; 

(b) an account dated August 31, 2020, for the period from July 1, 2020 to July 30, 2020 

in the amount of $22,236.99, inclusive of HST and disbursements; 



 

 

 

 

(c) an account dated September 16, 2020, for the period from August 3, 2020 to August 

31, 2020 in the amount of $5,633.05, inclusive of HST and disbursements. 

(d) an account dated September 23, 2020, for the period from September 9, 2020 to 

September 15, 2020 in the amount of $3,356.10, inclusive of HST and 

disbursements. 

 (the “Statements of Account”). 

3. Attached hereto and marked as Exhibit “A” to this my affidavit are copies of the 

Statements of Account, which total $64,438.54, along with a breakdown of timekeepers 

which have worked on this file.  The average hourly rate is $655.88. 

5. This Affidavit is made in support of a motion to, inter alia, approve the attached account 

of Aird & Berlis LLP and the fees and disbursements detailed therein, and for no improper 

purpose. 

SWORN before me at the City of  ) 

Toronto, in the Province of Ontario )    

This  30th day of  September, 2020 ) 

     ) _________________________________ 

     )            SAM BABE 

________________________ ) 

A commissionner, etc. 

SANJEEV MITRA  

sbabe
Pencil

sbabe
Pencil

cdoyle
Signature SPM



 

 

 

 

 

 

 

 

Attached is Exhibit “A” 

 

Referred to in the 

 

AFFIDAVIT OF SAM BABE 

 

Sworn before me 

 

This  30th day of September, 2020 

 

_________________________ 

                                               SANJEEV MITRA 

 

Commissioner for taking Affidavits, etc. 

 

 

 

 

cdoyle
Signature SPM



 

 

Court File No. CV-20-00640266-00CL  

Court File No. CV-20-00640266-00CL 

 

 

ONTARIO 

SUPERIOR COURT OF JUSTICE 

COMMERCIAL LIST 

 

 

IN THE MATTER OF SECTION 101 OF THE COURTS OF 

JUSTICE ACT, R.S.O. 1990, C. C. 43, AS AMENDED 

 

AND IN THE MATTER OF THE ADMINISTRATION OF 

CARRIAGE RIDGE OWNERS ASSOCIATION  

 

AND IN THE MATTERS OF THE ADMINISTRATION OF 

CARRIAGE RIDGE OWNERS ASSOCIATION 

 

Applicants 

 

 

SUMMARY OF TIME INCURRED 
 

 

 

Name  Year of Call Hours Rate Value 

 

R.T. Hooke 

S. E. Babe 

S.P. Mitra 

J.D. Burke 

C.J. Burns 

 1989 

2004 

1996 

2009 

1994 

1.70 

26.80 

50.30 

6.10 

1.80 

$725.00 

$625.00 

$675.00 

$550.00 

$875.00 

$1,232.50 

$16,750.00 

$33,952.50 

$3,355.00 

$1,575.00 

 

 

 

 

 

 
41766027.1 



IN ACCOUNT WITH:    

 

 

 

 Brookfield Place, 181 Bay Street, Suite 1800 
Toronto, Ontario, Canada  M5J 2T9 
T 416.863.1500   F 416.863.1515 

airdberlis.com  

 

   

BDO Canada Limited 
20 Wellington Street East 
Toronto, ON 
M5E 1C2 

 

   
Attention: Mr. Brad Newton  

 
Invoice No.: 676355  
 
PLEASE WRITE INVOICE NUMBERS 
ON THE BACK OF ALL CHEQUES 
File No.: 13137/157067 
Client No.: 13137   
Matter No.:157067 

July 17, 2020   

 

 

Re: Carriage Hills Resort  
 
FOR PROFESSIONAL SERVICES RENDERED on your behalf throughout the period ended June 30, 2020. 
 
LAWYER DATE TIME VALUE DESCRIPTION 
     
RTH  
_ 

12/06/20 
_ 

    0.40 
_ 

$290.00) 
_ 

Email from J. Burke; Telephone call to J. 
Burke re LTT and bare trust issues   
_ 

JDB  
_ 

13/06/20 
_ 

    0.40 
_ 

$220.00) 
_ 

Emails with S. Mitra re land transfer analysis;   
_ 

JDB  
_ 

14/06/20 
_ 

    0.40 
_ 

$220.00) 
_ 

Call with S. Mitra re land transfer analysis; 
Email with C. Burns re tax issues relating to 
proposed ownership structure;   
_ 

JDB  
_ 

15/06/20 
_ 

    4.30 
_ 

$2,365.00) 
_ 

Review of corporations' articles and by-laws re 
land ownership restrictions; Email to S. Mitra 
re same; Emails with C. Burns and R. Hooke 
re Real Estate conveyance and tax issues; 
Internal call to discuss same; Call with S. Mitra 
re memo to owners re ownership structures; 
Drafting and circulating same;  
_ 

CJB  
_ 

15/06/20 
_ 

    1.50 
_ 

$1,312.50) 
_ 

Review emails; Consider tax issues; 
Telephone call with J. Burke, R. Hooke and S. 
Mitra; Review J. Burke email and provide 
comments   
_ 

RTH  
_ 

15/06/20 
_ 

    1.00 
_ 

$725.00) 
_ 

Telephone call from J. Burke;  Conference call 
with J. Burke; Emails from J. Burke; Email 
from J. Burke, A. Gentile; Email from S. Mitra   
_ 

SPM  
_ 

15/06/20 
_ 

    0.70 
_ 

$472.50) 
_ 

Telephone call with Jeremy Burke and R. 
Hooke and emails to client   
 
_ 
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LAWYER DATE TIME VALUE DESCRIPTION 
     
JDB  
_ 

16/06/20 
_ 

    1.00 
_ 

$550.00) 
_ 

Emails re memo on transfer of land to 
corporation; Revising same; Email to S. Mitra 
re same; Further emails re same and review 
and comment on  revised draft of memo from 
S. Mitra;  
_ 

CJB  
_ 

16/06/20 
_ 

    0.30 
_ 

$262.50) 
_ 

Review and respond to emails; Consider tax 
issues; Emails to S. Mitra   
_ 

RTH  
_ 

16/06/20 
_ 

    0.30 
_ 

$217.50) 
_ 

Email from J. Burke; Email to J. Burke; 
Telephone call from J. Burke   
_ 

SPM  
_ 

17/06/20 
_ 

    2.60 
_ 

$1,755.00) 
_ 

Review letter from L. Brzyniski and email 
exchange with client; Call with client and L. 
Williams re various issues for motion; Email L. 
Brzyniski; Telephone call L. Brzyniski and 
report to client; Email exchange with client and 
L. Williams   
_ 

SEB  
_ 

18/06/20 
_ 

    0.40 
_ 

$250.00) 
_ 

Email from S. Mitra; Emails from B. Newton; 
Email from L. Williams   
_ 

SPM  
_ 

18/06/20 
_ 

    1.80 
_ 

$1,215.00) 
_ 

Email exchange with client; Telephone call 
client and L. Williams re motion and strategy   
_ 

SPM  
_ 

19/06/20 
_ 

    0.60 
_ 

$405.00) 
_ 

Email exchange with client and L. Williams   
_ 

SEB  
_ 

20/06/20 
_ 

    0.30 
_ 

$187.50) 
_ 

Emails from and to S. Mitra; Emails from L. 
Williams   
_ 

SPM  
_ 

20/06/20 
_ 

    2.20 
_ 

$1,485.00) 
_ 

Review and provide comments on draft report 
and arrange to finalize draft fee affidavit   
_ 

SPM  
_ 

21/06/20 
_ 

    1.30 
_ 

$877.50) 
_ 

Review comments from L. Williams on draft 
report and email exchange with client; review 
draft letter to L. Brzyniski; review draft order; 
email exchange with L. Williams and client   
_ 

SEB  
_ 

22/06/20 
_ 

    6.10 
_ 

$3,812.50) 
_ 

Emails, telephone calls and Zoom from and to 
S. Mitra; Emails from and to and Zoom with B. 
Newton; Emails from and to L. Williams; 
Review and comment on motion materials; 
Telephone call with TGF and BDO; Email to 
Service List; Emails from M. Grossell   
_ 

SPM  
_ 

22/06/20 
_ 

    2.50 
_ 

$1,687.50) 
_ 

Telephone call with client and counsel for 
associations re report and motion; review and 
provide comments on draft motion materials   
 
 
 
_ 
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LAWYER DATE TIME VALUE DESCRIPTION 
     
SEB  
_ 

23/06/20 
_ 

    2.60 
_ 

$1,625.00) 
_ 

Prepare responding motion materials; Emails 
from and to B. Newton; Email to Service List; 
Emails from L. Williams; Emails from M. 
Grossell; Email from S. Mitra   
_ 

SEB  
_ 

24/06/20 
_ 

    1.30 
_ 

$812.50) 
_ 

Emails from S. Mitra; Emails from B. Newton; 
Email from L. Williams; Emails from M. 
Grossell   
_ 

SPM  
_ 

24/06/20 
_ 

    0.60 
_ 

$405.00) 
_ 

Email exchange with client re motion and 
strategy   
_ 

SEB  
_ 

25/06/20 
_ 

    1.10 
_ 

$687.50) 
_ 

Emails from B. Newton; Emails from S. Mitra; 
Emails from L. Williams; Emails from M. 
Grossell   
_ 

SPM  
_ 

25/06/20 
_ 

    0.60 
_ 

$405.00) 
_ 

Telephone call L. Brzynyski and report to client   
_ 

SEB  
_ 

26/06/20 
_ 

    0.40 
_ 

$250.00) 
_ 

Emails from S. Mitra; email from B. Newton; 
email from L. Williams; email from Blaney   
_ 

SPM  
_ 

26/06/20 
_ 

    0.50 
_ 

$337.50) 
_ 

Email exchange with client and L. Williams   
_ 

SEB  
_ 

27/06/20 
_ 

    0.50 
_ 

$312.50) 
_ 

Email from L. Williams ; emails from Blaneys; 
email from B. Newton; emails from S. Mitra   
_ 

SEB  
_ 

28/06/20 
_ 

    0.60 
_ 

$375.00) 
_ 

Email from S. Mitra; emails from B. Newton; 
emails from L. Williams   
_ 

SPM  
_ 

28/06/20 
_ 

    1.50 
_ 

$1,012.50) 
_ 

Review responding materials and email 
exchange with client; Arrange for service of 
supplementary record   
_ 

SEB  
_ 

29/06/20 
_ 

    3.70 
_ 

$2,312.50) 
_ 

Emails from and to B. Newton; emails from 
and to and Zoom with S. Mitra; emails from L. 
Williams; emails from M. Grossell; prepare 
supplemental responding motion record; email 
to service list; attend to filing with court; emails 
from C. Diana; emails from Blaneys   
_ 

SPM  
_ 

29/06/20 
_ 

    0.40 
_ 

$270.00) 
_ 

Email exchange with client re supplementary 
report   
_ 

SPM  
_ 

29/06/20 
_ 

    0.90 
_ 

$607.50) 
_ 

Email exchange with client; Commission 
affidavit of service re supplementary report; 
Email exchange with client and telephone call 
client re responses to report to supplement   
_ 

SEB  
_ 

30/06/20 
_ 

    0.80 
_ 

$500.00) 
_ 

Email from B. Newton; email to Justice 
Conway; email from L. Williams; emails from 
C. Diana; emails from N. Wong   
_ 
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LAWYER DATE TIME VALUE DESCRIPTION 
     
SPM  
_ 

30/06/20 
_ 

    1.50 
_ 

$1,012.50) 
_ 

Review materials filed by C. Diana; Review 
emails from client and telephone call client; 
Call with L. Williams and client to organize 
submissions for Court hearing   
_ 

TOTAL:  45.10 $29,235.00)  
 
OUR FEE   $29,235.00)  
HST at 13%   $3,800.55) 
 
DISBURSEMENTS 
 
Subject to HST  

  
Photocopies  $122.50) 
Binding and Tabs $34.00) 

 
  Total Disbursements $156.50)  
  HST at 13% $20.35) 
 
AMOUNT NOW DUE   $33,212.40)  
 
THIS IS OUR ACCOUNT HEREIN   
Aird & Berlis LLP  
 
 
 
 
 
 
Sanjeev P. Mitra  
 
E.&O.E. 
 

PAYMENT OF THIS ACCOUNT IS DUE ON RECEIPT 
 

IN ACCORDANCE WITH THE SOLICITORS ACT, ONTARIO, INTEREST WILL BE CHARGED AT THE RATE OF 2.0% PER ANNUM ON 
UNPAID AMOUNTS CALCULATED FROM A DATE THAT IS ONE MONTH AFTER THIS ACCOUNT IS DELIVERED. 

 
GST / HST Registration # 12184 6539 RT0001  

 
 

NOTE:  This account may be paid by wire transfer in Canadian funds to our account at The Toronto-Dominion Bank, TD Centre, 55 King Street West, Toronto, 
Ontario, M5K 1A2. Account number 5221521, Transit number 10202, Swift Code TDOMCATTTOR. Please include the account number as reference. 

 
40784499.1 

cdoyle
Signature SPM





IN ACCOUNT WITH:    

 

 

 

 Brookfield Place, 181 Bay Street, Suite 1800 
Toronto, Ontario, Canada  M5J 2T9 
T 416.863.1500   F 416.863.1515 

airdberlis.com  

 

   

BDO Canada Limited 
20 Wellington Street East 
Toronto, ON 
M5E 1C2 

 

   
Attention: Mr. Brad Newton  

 
Invoice No.: 679171  
 
PLEASE WRITE INVOICE NUMBERS 
ON THE BACK OF ALL CHEQUES 
File No.: 13137/157067 
Client No.: 13137   
Matter No.:157067 

August 31, 2020   

 

 

 
Re: Carriage Hills Resort  
 
FOR PROFESSIONAL SERVICES RENDERED on your behalf throughout the period ended July 31, 2020 
 
  
LAWYER DATE TIME VALUE DESCRIPTION 
     
SEB  
_ 

01/07/20 
_ 

    0.90 
_ 

$562.50) 
_ 

Email from S. Mitra; Emails from B. Newton; 
Emails from L. Williams; Emails from Blaneys; 
Conference call with TGF, BDO and Blaneys   
_ 

SPM  
_ 

01/07/20 
_ 

    1.00 
_ 

$675.00) 
_ 

Email exchange with client, L. Brzezinski and 
L. Williams; Prepare for and attend hearing 
with L. Brzezinski   
_ 

SEB  
_ 

02/07/20 
_ 

    2.70 
_ 

$1,687.50) 
_ 

Emails from L. Williams; Email from Blaneys; 
Email from B. Newton; Attend Zoom Court 
hearing; Emails from M. Grossell; Emails from 
Justice Conway; Email from N. Wong   
_ 

SPM  
_ 

02/07/20 
_ 

    3.40 
_ 

$2,295.00) 
_ 

Prepare and attend motion   
_ 

SEB  
_ 

03/07/20 
_ 

    1.80 
_ 

$1,125.00) 
_ 

Emails from B. Newton; Email from L. 
Williams; Emails from M. Grossell; Conference 
call with BDO and TGF   
_ 

SPM  
_ 

03/07/20 
_ 

    1.50 
_ 

$1,012.50) 
_ 

Telephone call with client and counsel for 
applicants to discuss steps and strategy   
_ 

SPM  
_ 

06/07/20 
_ 

    1.00 
_ 

$675.00) 
_ 

Telephone call with client and L. Kennedy re 
points plans   
_ 

SEB  
_ 

08/07/20 
_ 

    0.20 
_ 

$125.00) 
_ 

Email from B. Newton; Emails from S. Mitra   
_ 
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LAWYER DATE TIME VALUE DESCRIPTION 
     
SPM  
_ 

08/07/20 
_ 

    1.00 
_ 

$675.00) 
_ 

Telephone call with client and Wyndham   
_ 

SPM  
_ 

08/07/20 
_ 

    1.60 
_ 

$1,080.00) 
_ 

Attend to provide comments on draft content 
agreement; Call with client and I. Williams  
_ 

SPM  
_ 

08/07/20 
_ 

    0.90 
_ 

$607.50) 
_ 

Attend to provide comments on Points FAQ; 
Review comments from I. Williams and email 
client   
_ 

SPM  
_ 

09/07/20 
_ 

    0.30 
_ 

$202.50) 
_ 

Review and provide comments on further 
revised Points FAQ   
_ 

SEB  
_ 

11/07/20 
_ 

    0.10 
_ 

$62.50) 
_ 

Email from B. Newton   
_ 

SEB  
_ 

12/07/20 
_ 

    0.20 
_ 

$125.00) 
_ 

Email from B. Newton; Emails from L. 
Williams; Email from M. Grossell   
_ 

SEB  
_ 

13/07/20 
_ 

    1.40 
_ 

$875.00) 
_ 

Telephone call with BDO and TGF; emails 
form B. Newton; email from S. Mitra; email 
from L. Williams; email from M. Grossell   
_ 

SPM  
_ 

13/07/20 
_ 

    1.00 
_ 

$675.00) 
_ 

Telephone call with client re Points FAQ and 
strategy   
_ 

SEB  
_ 

14/07/20 
_ 

    0.40 
_ 

$250.00) 
_ 

Emails from B. Newton; email from S. Mitra; 
email from M. Grossell  
_ 

SPM  
_ 

14/07/20 
_ 

    0.70 
_ 

$472.50) 
_ 

Prepare for and attend call with SVC to 
discuss points system   
_ 

SPM  
_ 

14/07/20 
_ 

    0.80 
_ 

$540.00) 
_ 

Attend to provide comments on draft survey 
letter; Provide comments on revised Points 
FAQ   
_ 

SPM  
_ 

15/07/20 
_ 

    1.90 
_ 

$1,282.50) 
_ 

Telephone call client; Review revised FAQ and 
attend call with client   
_ 

SPM  
_ 

19/07/20 
_ 

    0.30 
_ 

$202.50) 
_ 

Email to client to schedule call with boards   
_ 

SPM  
_ 

19/07/20 
_ 

    0.40 
_ 

$270.00) 
_ 

Review and provide instructions on draft 
survey instructions from eBallots   
_ 

SPM  
_ 

20/07/20 
_ 

    0.60 
_ 

$405.00) 
_ 

Prepare and attend meeting with Wyndham re 
points issues   
_ 

SPM  
_ 

21/07/20 
_ 

    0.70 
_ 

$472.50) 
_ 

Telephone call client re status and strategy 
with FAQ's and issues raised by members   
_ 

SPM  
_ 

22/07/20 
_ 

    0.40 
_ 

$270.00) 
_ 

Telephone call client and email exchange with 
client re response to P. Savoy   
_ 
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LAWYER DATE TIME VALUE DESCRIPTION 
     
SPM  
_ 

22/07/20 
_ 

    0.40 
_ 

$270.00) 
_ 

Email exchange with client re issues raised by 
Pam Savoy and telephone call client   
_ 

SPM  
_ 

22/07/20 
_ 

    0.50 
_ 

$337.50) 
_ 

Telephone call client re issues surrounding 
multiple email requests for same ballot   
_ 

SPM  
_ 

23/07/20 
_ 

    0.50 
_ 

$337.50) 
_ 

Review emails from client re ongoing 
restructuring and issues regarding survey   
_ 

SPM  
_ 

24/07/20 
_ 

    0.50 
_ 

$337.50) 
_ 

Telephone call client re status and strategy   
_ 

SEB  
_ 

27/07/20 
_ 

    0.90 
_ 

$562.50) 
_ 

Emails from B. Newton; Emails from L. 
Williams; Emails from S. Mitra   
_ 

SPM  
_ 

27/07/20 
_ 

    0.30 
_ 

$202.50) 
_ 

Email exchange with client re competing 
survey   
_ 

SPM  
_ 

28/07/20 
_ 

    0.30 
_ 

$202.50) 
_ 

Email exchange with client re Bell accounts   
_ 

SPM  
_ 

29/07/20 
_ 

    0.50 
_ 

$337.50) 
_ 

Email exchange with client re questions from 
members and request and strategy  
_ 

SEB  
_ 

30/07/20 
_ 

    0.20 
_ 

$125.00) 
_ 

Email from B. Newton; Email from L. Williams   
_ 

SPM  
_ 

30/07/20 
_ 

    0.50 
_ 

$337.50) 
_ 

Attend call with Wyndham   
_ 

TOTAL:  29.80 $19,675.00)  
 
 
OUR FEE   $19,675.00)  
HST at 13%   $2,557.75) 
 
DISBURSEMENTS 
 
Subject to HST  

  
Photocopies/Scanning $3.75) 

  
  HST at 13% $0.49) 
 
AMOUNT NOW DUE   $22,236.99)  
 
 
  
 
 
 



AIRD & BERLIS LLP 
PAGE 4 OF INVOICE NO. 679171  
 

 

THIS IS OUR ACCOUNT HEREIN   
Aird & Berlis LLP  
 
 
 
 
 
 
Sanjeev P. Mitra  
 
E.&O.E. 
  
 

 
 
 

PAYMENT OF THIS ACCOUNT IS DUE ON RECEIPT 
 

IN ACCORDANCE WITH THE SOLICITORS ACT, ONTARIO, INTEREST WILL BE CHARGED AT THE RATE OF 2.0% PER ANNUM ON 
UNPAID AMOUNTS CALCULATED FROM A DATE THAT IS ONE MONTH AFTER THIS ACCOUNT IS DELIVERED. 

 
GST / HST Registration # 12184 6539 RT0001  

 
 

NOTE:  This account may be paid by wire transfer in Canadian funds to our account at The Toronto-Dominion Bank, TD Centre, 55 King Street West, Toronto, 
Ontario, M5K 1A2. Account number 5221521, Transit number 10202, Swift Code TDOMCATTTOR. Please include the account number as reference. 

 
41118870.1 

cdoyle
Signature SPM

cdoyle
Signature SPM





IN ACCOUNT WITH:    

 

 

 

 Brookfield Place, 181 Bay Street, Suite 1800 
Toronto, Ontario, Canada  M5J 2T9 
T 416.863.1500   F 416.863.1515 

airdberlis.com  

 

   

BDO Canada Limited 
20 Wellington Street East 
Toronto, ON 
M5E 1C2 

 

   
Attention: Mr. Brad Newton  

 
Invoice No.: 681806  
 
PLEASE WRITE INVOICE NUMBERS 
ON THE BACK OF ALL CHEQUES 
File No.: 13137/157067 
Client No.: 13137   
Matter No.:157067 

September 16, 2020   

 

 

Re: Carriage Hills Resort  
 
FOR PROFESSIONAL SERVICES RENDERED on your behalf throughout the period ended August 31, 
2020. 
 
LAWYER DATE TIME VALUE DESCRIPTION 
     
SEB  
_ 

03/08/20 
_ 

    0.10 
_ 

$62.50) 
_ 

Email from L. Williams   
_ 

SPM  
_ 

04/08/20 
_ 

    1.00 
_ 

$675.00) 
_ 

Telephone call with B. Newton and L. Williams 
re status of strategy   
_ 

SPM  
_ 

05/08/20 
_ 

    0.30 
_ 

$202.50) 
_ 

Email exchange with client re proposed 
responses to M. Deegan   
_ 

SPM  
_ 

06/08/20 
_ 

    0.60 
_ 

$405.00) 
_ 

Email exchange with client re responses to 
various inquiries   
_ 

SPM  
_ 

10/08/20 
_ 

    0.30 
_ 

$202.50) 
_ 

Review revised FAQ from Wyndham re points  
_ 

SPM  
_ 

10/08/20 
_ 

    0.50 
_ 

$337.50) 
_ 

Email exchange with client re response to 
member concerns re delivery of survey   
_ 

SPM  
_ 

12/08/20 
_ 

    0.60 
_ 

$405.00) 
_ 

Email exchange with client and L. Williams re 
response regarding integrity of survey and 
messaging regarding type of interval and 
number of ballots   
_ 

SPM  
_ 

13/08/20 
_ 

    0.30 
_ 

$202.50) 
_ 

Email exchange with client   
_ 

SEB  
_ 

19/08/20 
_ 

    0.10 
_ 

$62.50) 
_ 

Email from S. Mitra   
_ 

SPM  
_ 

20/08/20 
_ 

    0.50 
_ 

$337.50) 
_ 

Attend to provide comments on draft emails to 
members and email exchange with client   
 
_ 
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LAWYER DATE TIME VALUE DESCRIPTION 
     
SPM  
_ 

21/08/20 
_ 

    0.50 
_ 

$337.50) 
_ 

Telephone call A. Fretwell and email exchange 
with client   
_ 

SPM  
_ 

21/08/20 
_ 

    0.20 
_ 

$135.00) 
_ 

Telephone call client   
_ 

SPM  
_ 

25/08/20 
_ 

    0.20 
_ 

$135.00) 
_ 

Email exchange with client re audited 
statements of boards   
_ 

SPM  
_ 

28/08/20 
_ 

    0.70 
_ 

$472.50) 
_ 

Telephone call client re Wyndham vote and 
strategy   
_ 

SPM  
_ 

28/08/20 
_ 

    0.90 
_ 

$607.50) 
_ 

Email exchange with client and email to C. 
Merritt; Telephone call client   
_ 

SPM  
_ 

31/08/20 
_ 

    0.60 
_ 

$405.00) 
_ 

Review email from C. Merritt and telephone 
call client and respond to same; Review email 
from L. Williams   
_ 

TOTAL:  7.40 $4,985.00)  
 
 
OUR FEE   $4,985.00)  
HST at 13%   $648.05)  
 
AMOUNT NOW DUE   $5,633.05)  
 
 
THIS IS OUR ACCOUNT HEREIN   
Aird & Berlis LLP  
 
 
 
 
 
 
Sanjeev P. Mitra  
 
E.&O.E. 
 

PAYMENT OF THIS ACCOUNT IS DUE ON RECEIPT 
 

IN ACCORDANCE WITH THE SOLICITORS ACT, ONTARIO, INTEREST WILL BE CHARGED AT THE RATE OF 2.0% PER ANNUM ON 
UNPAID AMOUNTS CALCULATED FROM A DATE THAT IS ONE MONTH AFTER THIS ACCOUNT IS DELIVERED. 

 
GST / HST Registration # 12184 6539 RT0001  

 
 

NOTE:  This account may be paid by wire transfer in Canadian funds to our account at The Toronto-Dominion Bank, TD Centre, 55 King Street West, Toronto, 
Ontario, M5K 1A2. Account number 5221521, Transit number 10202, Swift Code TDOMCATTTOR. Please include the account number as reference. 

 
41591477.1 

cdoyle
Signature SPM





IN ACCOUNT WITH:    

 

 

 

 Brookfield Place, 181 Bay Street, Suite 1800 
Toronto, Ontario, Canada  M5J 2T9 
T 416.863.1500   F 416.863.1515 

airdberlis.com  

 

   

BDO Canada Limited 
20 Wellington Street East 
Toronto, ON 
M5E 1C2 

 

   
Attention: Mr. Brad Newton  

 
Invoice No.: 682884  
 
PLEASE WRITE INVOICE NUMBERS 
ON THE BACK OF ALL CHEQUES 
File No.: 13137/157067 
Client No.: 13137   
Matter No.:157067 

September 23, 2020   

 

 

 
Re: Carriage Hills Resort  
 
FOR PROFESSIONAL SERVICES RENDERED on your behalf throughout the period ended September 15, 
2020 
 
  
LAWYER DATE TIME VALUE DESCRIPTION 
     
SPM  
_ 

08/09/20 
_ 

    0.20 
_ 

$135.00) 
_ 

Email exchange with client re splitting of 
accounts   
_ 

SPM  
_ 

09/09/20 
_ 

    1.30 
_ 

$877.50) 
_ 

Telephone call client re preliminary results of 
survey and considerations   
_ 

SPM  
_ 

11/09/20 
_ 

    0.80 
_ 

$540.00) 
_ 

Telephone call with Wyndham; Telephone call 
with B. Newton and L. Williams   
_ 

SPM  
_ 

13/09/20 
_ 

    0.80 
_ 

$540.00) 
_ 

Email exchange with client and telephone call 
client and L. Williams   
_ 

SPM  
_ 

14/09/20 
_ 

    1.10 
_ 

$742.50) 
_ 

Email exchange with client and telephone call 
client and L. Williams; Review letter from D. 
Sklar and prepare draft response for 
consideration by client   
_ 

SPM  
_ 

15/09/20 
_ 

    0.20 
_ 

$135.00) 
_ 

Email exchange with client and arrange for 
release of letter to David Sklar & Associates   
_ 

TOTAL:  4.40 $2,970.00)  
 
 
OUR FEE   $2,970.00)  
HST at 13%   $386.10)  
 
AMOUNT NOW DUE   $3,356.10)  
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THIS IS OUR ACCOUNT HEREIN   
Aird & Berlis LLP  
 
 
 
 
 
 
Sanjeev P. Mitra  
 
E.&O.E. 
  
 

 
 
 

PAYMENT OF THIS ACCOUNT IS DUE ON RECEIPT 
 

IN ACCORDANCE WITH THE SOLICITORS ACT, ONTARIO, INTEREST WILL BE CHARGED AT THE RATE OF 2.0% PER ANNUM ON 
UNPAID AMOUNTS CALCULATED FROM A DATE THAT IS ONE MONTH AFTER THIS ACCOUNT IS DELIVERED. 

 
GST / HST Registration # 12184 6539 RT0001  

 
 

NOTE:  This account may be paid by wire transfer in Canadian funds to our account at The Toronto-Dominion Bank, TD Centre, 55 King Street West, Toronto, 
Ontario, M5K 1A2. Account number 5221521, Transit number 10202, Swift Code TDOMCATTTOR. Please include the account number as reference. 
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IN THE MATTER OF SECTION 101 OF THE COURTS OF JUSTICE ACT, R.S.O 

1990, C. C. 43, AS AMENDED 

AND IN THE MATTERS OF THE ADMINISTRATION OF  

CARRIAGE HILLS VACATION OWNERS ASSOCIATION  

& CARRIAGE RIDGE OWNERS ASSOCIATION 

Applicants 

 

 

 

 

 

 

Court File No. CV-20-00640265-00CL 

Court File No. CV-20-00640266-00CL 

    

ONTARIO 

SUPERIOR COURT OF JUSTICE 

COMMERCIAL LIST 

Proceedings commenced at Toronto 

AFFIDAVIT OF SAM BABE 

AIRD & BERLIS LLP 

Barristers and Solicitors 

Brookfield Place 

181 Bay Street, Suite 1800 

Box 754 

Toronto, ON  M5J 2T9 

Sanjeev P.R. Mitra (LSUC # 37934U) 

Tel: (416) 865-3085 

Fax: (416) 863-1515 

E-mail:  smitra@airdberlis.com  

Lawyers for the Receiver  

mailto:smitra@airdberlis.com
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ONTARIO 

SUPERIOR COURT OF JUSTICE  

Commercial list 

 

IN THE MATTER OF SECTION 101 OF THE COURTS OF 

JUSTICE ACT, R.S.O 1990, C. C. 43, AS AMENDED 

 

AND IN THE MATTERS OF THE ADMINISTRATION OF 

CARRIAGE HILLS VACATION OWNERS ASSOCIATION  

 

AND IN THE MATTERS OF THE ADMINISTRATION OF 

CARRIAGE RIDGE OWNERS ASSOCIATION 

Applicants 

SERVICE LIST 
 
 
TO:  AIRD & BERLIS LLP 
  181 Bay Street, Suite 1800 
  Brookfield Place 
  Toronto, ON  M5J 2T9 
 
  Sanj Mitra 
  Tel:  416.865.3085 
  Email:  smitra@airdberlis.com 
 
  Sam Babe 
  Tel:  416.865.7718 
  Email:  sbabe@airdberlis.com 
 
  Lawyers for the Proposed Administrator 
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AND TO:  THORNTON GROUT FINNIGAN LLP 
  100 Wellington Street West, Suite 3200 
  TD West Tower, Toronto-Dominion Centre 
  Toronto, ON  M5K 1K7 
 
  Leanne M. Williams 
  Tel:  416.304.0060 
  Email:   lwilliams@tgf.ca 
 
   

Mitchell W. Grossell 
  Tel:  416.304.7978 
  Email:  mgrossell@tgf.ca 
 
  Lawyers for the Applicants 
 
 
AND TO: BDO CANADA LIMITED 
  20 Wellington Street East, Suite 500 
  Toronto, ON  M5E 1C5 
 
  Brad Newton 
  Tel:  416.775.7829 
  Email:  bnewton@bdo.ca 
 
  Proposal Administrator of the Applicant 
 
 
AND TO: WYNDHAM WORLDWIDE CORPORATION 
  6277 Sea Harbor Drive. 
  Orlando, FL 32821 
  ATTN:  Legal Department – Resort Operations 
 
  Gord Minor 
  Email:  gord.minor@wyn.com 
 
  Sheriff Masry 
  Email:   sheriff.masry@wyn.com 
 
  Michael Lazinsk 
  Email:  Michael.lazinsk@wyn.com 
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AND TO:  BLANEY McMURTRY LLP 
  Lawyers 
  Suite 1500-2 Queen Street East 
  Toronto ON  M5C 3G5 
 
  Lou Brzezinski 
  Tel:  416.593.2952 
  Fax:  416.594.5084  
  Email:   lbrzezinski@blaney.com 
 
  Varoujan Arman 
  Tel:  416.596.2884 
  Fax:  416.593.2960 
  Email:   varman@blaney.com 
 
  Lawyers for Lori Smith and Karen Levins 
 
 
AND TO:  CHRISTOPHER DIANA 
  1889 Birkeshire Woods Lane 
  Severn, ON  L3V 0E8 
 
  Tel:  1.705.259.0726 
  Email:  cdiana@rogers.com 
 
 
AND TO: NEWTON WONG & ASSOCIATES 
  PROFESSIONAL CORPORATION 
  Barristers and Solicitors 
  1033 Bay Street 
  Suite 307SO 
  Toronto, ON  M5S 3A5 
 
  Newton Wong 
  Tel:  416.971.9118 
  Fax:  416.971.7210 
  Email:  nwong@nwlaw.ca 
 
  Lawyers for Respondents, David and Phyllis Lennox 
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AND TO: MARK GROSSMAN PROFESSIONAL   
  17 Weber Street West 
  Kitchener, ON  N2H 3Y9 
 
  Mark S. Grossman 
  Tel:   1.519.578.9010 
  Fax:  1.647.946.6570 
  Email:   mgrossman@shuhclinegrossman.com 
 
  Lawyers for Mark Grossman and Carole Grossman 
 
 
AND TO:  ROYNAT INC.  
  4710 Kingsway Street, Suite 1500 
  Burnaby, BC  V5H 4M2 
 
  Silvio Marsili 
 
  Email:  silvio.marsili@roynat.com 
 
 
AND TO : BORDEN LADNER GERVAIS LLP 

1000 de la Gauchetière West 
Suite 900 
Montréal, Qc H3B 5H4 
 
François d. Gagnon 
Direct line:  1.514.954.2553 
Email:  fgagnon@blg.com   
 
Panagiota Kyres 
Direct line: 1.514.954.2644 
Email:  pkyres@blg.com    
 
Lawyers for Bell Canada  
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E-Service List 
 

smitra@airdberlis.com;  sbabe@airdberlis.com;  lwilliams@tgf.ca;  
mgrossell@tgf.ca; bnewton@bdo.ca;  gord.minor@wyn.com;  
lbrzezinski@blaney.com; varman@blaney.com; cdiana@rogers.com; 
nwong@nwlaw.ca; mgrossman@shuhclinegrossman.com; 
sheriff.masry@wyn.com; Michael.lazinsk@wyn.com; silvio.marsili@roynat.com; 
fgagnon@blg.com; pkyres@blg.com    
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IN THE MATTER OF SECTION 101 OF THE COURTS OF JUSTICE ACT, R.S.O 

1990, C. C. 43, AS AMENDED 

 

AND IN THE MATTERS OF THE ADMINISTRATION OF 

CARRIAGE HILLS VACATION OWNERS ASSOCIATION 

AND IN THE MATTER OF THE PROCEEDINGS OF  

CARRIAGE RIDGE OWNERS ASSOCIATION 

Applicants Court File No. CV-20-00640265-00CL 

 Court File No. CV-20-00640266-00CL 

 

 

ONTARIO 

SUPERIOR COURT OF JUSTICE  

COMMERCIAL LIST 

Proceedings commenced at Toronto 
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AIRD & BERLIS LLP  

Barristers and Solicitors  

Brookfield Place  

181 Bay Street, Suite 1800  

Box 754  

Toronto, ON M5J 2T9 

 

Sanjeev P.R. Mitra (LSO # 37934U)  

Tel: (416) 865-3085 

Fax: (416) 863-1515 

E-mail: smitra@airdberlis.com  

 

Sam Babe (LSO #49498B) 

Tel : 416.865.7718 

Email : sbabe@airdberlis.com  

 

Lawyers for the Administrator, BDO Canada 

Limited 

mailto:smitra@airdberlis.com
http://airdberlis.com/

